
FORMAT FOR REGISTERTNG THE COMPt.,AINTS AT COMPLAIN CENTRE
Annexure-1

No.Of Complaints Red

October-15

essed During The Quarter

o December-16

Total
(5 to 8)

Baianc€ Complaints

To Be Redressed

(4-s)Sr. No. Nature OF ComPlalnts

Pending

Complaints

of Previous

months

Complaints

Received

During The

Quarter

Tota I

Complaints

ln Stipulated Time Beyound Stip ulated Time

Within 50%

of Stlpulated

Time

Withln

Stipulated

Time

Upto Double

The Stipulated
. Time

More Than

Double The

Stipulated

Time

7 1(A) 7 3 5 5 7 8 9 10

A(i) Fuse blown offlMCB triPPed 0 801 801 0 801 0 0 801

A(ii) Servlce broken/service snaPPed 0 1475 1475 0 1475 0 L475 0

A(iir) Fault ln Dlstributlon system 0 5 5 0 5 0 0 5 0

A(iv) Distribution Transf ormer Fal)ure 0 1J 5 0 5 0 5 0

A(v) HT Mains Faiiure 0 70 10 0 0 0 70

A(vi) Problem in grid (33KV to 56 KV) 0 0 0 0 0 0 0 0

A(vi1) Failure of Power Transformer 0 0 0 0 0 0 0 o

B(1)
Voltage Variation where augmentation is not

req u ired
0 0 0 0 0 0 0 0

B(i1)
Voltage Variatlon where auBmentatlon is

reouired
0 0 0 0 0 0 0 0 0

c(1) For accuracy iest of meters 0 95 95 0 95 0 0 95 0

c(ir) For Defective/Stuck Meter 8 499 507 0 495 0 0 495 L2

For Burnt Meter 0 11 11

214

0 11 U 0 11 0

0 205 0 0 205 9
D(t)

Change of name due to change in

ownership/occuPa ncY
5 208

D(ii) Transfer of consumer name to legal heir 0 0 0 0 0 0 0 0 0

D(iri) Load reouction 0 0 0 0 0 0 0 0

D(1v) Change of categorY 1 1 0 1 0 0 1 0

0 23 0 0
a) o

D(v) Shifting of meter'/service line etc 0 1)

634 0 634 0 0 634 0
(i)

For current biils wnere no additlonal

lnformation !s requrred
0 63A

E(ii)
Where additlonal information relating to

correction of readlng etc. is required
15 392 401 0 389 0 0 389 _I6

F( 1) Disconnection or reconnectjon of supply 0 L2 12 0
-t2 0 0 i2

F (ir) Request for reconnectjor 0 0 0 0 0 0 0 0 0

Upto date bill 0 0 0 0 0 0 0 0 0

c(r11)

23

F( iil)
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8. Overall Standard of Performance

Reliability lndices of Damarr and Diir :
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3'''r Quarter Reliability Indices for the year 2016-11:
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