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e faga A" ST

(e T 3R G TS a7)

afrgEaT
TEATH, - 26 Fa%4T, 2018
et 37 gfae ARERET F Tsw F forg @3 foea s s
(Frega sy e R, 2018

. €t -23/2018 .—fa=ra sifaf==rw, 2003 (2003 F sfafa=w @wear 36) (3% # ‘wiafaaw F =7 &
T T 9T 50 F AT 917 181 F Igd Ta oi<hat & TANT §, 37 s et or<eai &7 T8 % ¥ 919 e § qe1q
fastett it smqfa & "afaa sfafaam % e § awe g S A, Fam, aifafas sree, g6, e, TEr
ST ST T omiR et (F2Y) F o " e AR s 2w ywe R gt  tear e, 2018, T
1T AT I, 2018 FFT SATaT 2

TeqT 1

1. o oftda, =, faeaTe v Fegiaener

1.1 =9 srqf |24, 2018 &1 Mar =7 f7 T (e smaf w@fzarn) &=, 2018 "% forw @3 e AfF s
AT FgT STTUAT (S8F A3 28 AT digar, 2018' F =T H FTET STTaT 2)1

1.2 T AT ST2dT, 2018 ATTHHLTIH T ITATHTAN 6 FTIAET FT AT UH-gHL F ATI-FTT FIAT & T STATHTA
T A, ARTT TATAT 37T ITHTHT FATHA HAT T&TT F¥A & (70 ATSHTLTLHT T TIATT S ATl TATA 6 e Tl
AfTe wzar g1 78 oo =7 7 Ao fErr ars:

6914G1/2018 (1)
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(1) Fe=ee, REraae, T9: FAFAA, TS F God e, HISET HAF0T § TRadq (A1 F90ew, 978 Faad, SF 9o
afvada srfe) $i giF;

(2) TRt Hrediw, e s AT & & faa sragm

(3) STET AT FIT AT foSTell & AATAFT STANT F HAH | dAfeq fasret it I 6 A § a7 f&orelr 9% %
ATFAT o T,

(4) =8 =T et & smteea S i Hiew, e e, e w9 o7 e weft el #r ger & graer §
A fet =7 farereT; qaw

(5) farsTett, AT A7 sfAET ITA AT YT, st 9, St e av few wr TEar qT afd F 69 A Oa6T 5
3T

1.3 &MY #1E, 2018 & [ Tt w1 7 TT=T 8 (T wfear, 2018 FT ATHT [T &1 ATz, AT T8 AfFar
FATAT &, AT HH / Tl IUE HIET ST UH HAT =/ AT § ST FATAT T F oI SanT F HF F
T &1 STATHTEA FIT ISTTRT F [o7T Hefarq ATsHHL TR il Jadree I Tree 367 STusm|

1.4 =g g |@f2ar, 2018 =8 9% @R g

(1) FHTRT ATSHTLTERT ¥ Tt ITARTS Tiga aft fFaer areag

T T AT F ot yeett (et #:1 grga)|

(2) o= T =ter S Tes| 9TH FT | A= 6 9T 13 F q28d ge af s &, T97

(3) SATEFT ITINT, SAATFHT ITANT, A 3T FASTAT F St STANT / STAAT & o1+ AT

1.5 gt &f2ar, 2018 ¥ wragT AT T e T2t (AT arssig % fow yad= 7m) fafaam, 2015 s s
sTEREs it e #re # fore deen e SR armn 3 agd o o St % |1 o3 S e sy 9
TET =T F oI AT 3 J9g-H8 a7 Fenfaa:

Ford {3 =9 g |@f7ar, 2018 7 et aug-arioft v s=r Rufaat & wTrar o7 e 72 (g aredw & form
T2dH w7 9 A, 2015 (wHerdt fEfaam), gwT arieft o w9 o7 st F o w1 e B
AT % AT fwar gn =9 arghh |@fear, 2018 # sfeafua s fRufaat yaer gift sfiw U=l aa-arfoft v s
fearfaart =t wisgaT vaardt et § s =T smom)

1.6 TZ AT |T=aT, 2018 ATAFTRE TSI | ST THTF I AETE & AN g

1.7 amqfd wre, 2018 FISHT 10 TeATHT F AT, e g

(1) AT 1 o Sfrde, 3Ty, AT e wew

2) T 2; qiTaTe

3) areT 3: Al e wrer e

4) STEATT 4: ITAITHTSAT T AT S afTaReor it Forrett

(2)
3)
4)
(5) STEATH 5: HIS[ET FAFT & STTHE AT FHeaele T Herrera % foefisr £ wfaran
(6) TEATT 6: HIEIT
(7)
(8)
9)
(10

7) @reary 7: fatem
8) AT 8: Widarer-=A T 37 fasteft #7 sferga ST
9) sreqT 9; TRmaRa=Far e freE

10) sreamx 10; |THT ITaETH
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qATT 2
2. TRHTITT ST geqaT

2.1 FuF-a 9 et fHea afafem, 2003 # et a=af, o=t & srfSefet 6 =0 argfS wfgar, 2018 &
T fohr T ersat w7 i s Aty sfafRee § ffde B smom)

gt 3TANT T 10 |t st srfersaf=eat 1t = & srferfaa o f@faaet & ot 92 B @ g, ot gaw
et grer arfia fdt off Frm & qea afvarfa BT w3 2 s TreEr s s @ T | et se F o @y
ZI AT 37 & 3 T T % T § (@F7 TAT | ITAE & eI, ATHARAT FT ITART T2t AT A7 § ot
srfarfae ® forare = & wfvarfog @ ) B war g =1 qer fErarfer grer arfa Bt off wrm #1 ordf srwae 9w fesreft
EEIEECIFRERIRE I

2.2 =9 ATqfd |24, 2018 FF =TT §, ST TF T A=TAT AG9TF 7 g

(1) TFE=" AT TgaAT T8 |, JAT T FIHAT 21, TeaT Hl FHHLT: Tgaad AT THaad U6 AU FIA 6 (o7 THEAT
ST,

(2) et ft g, fafaemt =7 fRenfAdent % wawt #v =9 avg * fawt, ARt a7 Rarfadert wr aufra w1, dotaa
T AT TEA o TorT Tt FETIAE A=l F =T H TGHAT ST, ST4GT 36 ATHAT 7 ThaT 25

(3) "erTfHe" AT "HHA" ordT T "HAT F fSAT" AT "HHT AL AAT SATUIAT, T 5 TH AL K A1 FHT AATT UH AATT AT
ATATT F &l % AT AT STl

2.3 = T "@f2ar, 2018 ®, 5 q % =g 2wl & vid viaga 7 2t

(1) "arfarforrs =7 o7 frepe wfafRem, 2003 s 203 &g ¥ Heire;

(2) "FTHATT" AT o T ATSHAITEF G STHITHT ZIT ATHT il AL Aled qartal o (o1 STHIHT ZTT T2 AT
AT T THACT &;

(3) "erdretier Ao =T et srfarteaw iy emer 127 % I9emer (1) F qga Myt wrider g;

(4) "areaEE" T waas et o qff / afEme #1 Arfers 71 Fear @ S faset A argfd F foo argdwaE F ary uE
AEEA T B FXAT &, THd AT / Aqad AT | gig A1 w1, ofrds § afeaad, Rendaer a1 arqfd a7 Ay i
FETet Tt AT Rt oft st Famelt 3 srgaTe =7 eyt |@fear, 2018 # Ay srfaffmm & wraemt siw #ire, Faw v
AT 3 STETe AT =T AT & A

(5) "srAEE" & AAAd 3f=a wTET § Fuft 7rHet § uF saed 97 g, S9r % =7 arqht |@fear, 2018 # Aty awqrasi
TqTT ATITH [ AT T FTATAT T AT AT [Q@TaT

(6) "STAET T FT TAAGT g 1o TH AL HigdT, 2018 F T&q AT Ird T § THT ATHAL H U A& T T &f
AT E;

(7) "TTHER" T gAdd HEd SURI ¢ T eHH fAed 7oAt | g2 et wefit, fRiET, arer siv sueer anfee €;
(8) "arqfct e T e Ay &= g o siavta U faawer ArsEaeTeE A st f g F o stow argEe g
EIEFERERIEIEIRF

(9) "geATERT ATIFE" T AT ATATAT F 4T 126 F AUl F Tgd Gaidd T / FRATRT T FLHT FIT
oA ATIFET % &7 § AT UF AfaFw 2;
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(10) "srferpa stfarammd” &1 eref srferfaere 3 o 135 % STaeam=i F qgd STHE AT gy STieed dfeant & =9
AT U AT

(11) Tty ot =fer / zare o “srfersa wiafAfer &1 gaeea g a6t sttt ww=rhat, viafateast ar stet v getea
=rfxn / TaTe & |raTer A7 fafere it & aga w1 fAde;

(12) "fafeiT = a7 fafeT safa” 1 Ao T g7 srared sEte g e form srarwrar i &t afvm + o
ATzETLTTE FT At st foe dame fro s &

(13) "SHESTSA" FT TIAT ATSHEAETIH =l (AT TUTAT & ITFLOT F HATAT U AT & o swen dew a fora
YT QA & ST SHT ATAT FIATOTTRAT 0 AT &5

(14) "FefeT a¥" F7 7aad ¢ 6 UF a9 F et F vger fa7 & 6 a9 £ Aot {2 e i amfey,

(15) "= HYex" & o7 g adaTT Hied SawiHy (H1E) o7 arees gawme (F18T) F 39 F & 27 U diew S
e et ST ol ¢ 3T g &9 & fawet g1 % Areer § fasreft siw fafehn i faferr & forw suanr fama stroam e

(16) "SR =T 372 ITaT 377 T omferg waelt (Rt F Brew) * o 99w Fea A = 8;

(17) "z &7 ord g et off a, e, a7, =3, ¥ a7 W w1 TN (3T et & @=red & forw B smar & i
zofory freen & forE &9 & 2 g % forw sxafea G smar g;

(18) far aTe (Few), et Alee TRTAT (FATT) AT 1Y TTaT (TAAT) | < "l A" o7 7aad g & a9t o0
ITHNRT FA AT ITHLO AT A0 ATSHTTE T HAT A2 F 2 ITHL AT [AATar T ¥ aqwaret w7 Fo T
IUHT % TR, o U q1e 3790 36T ST ' § o7 39 srq |@tgar, 2018 # fatia s & sam Retfa
f3raT STTUATT) 21g Feseg AT U | =< B strum) 7t 3T et § g, 91 3% FT #r 0.9 F Iraw hEas & €I o
Feh heeeq H qIEtdd FohaT SITUAT| AfE U= AT I | THT AT IS T ITFH < 367 737 8, 7 U=.91. FT 0.746 TF
O &2k heeey | qivafad R ST,

(19) FAFIT T@TEE "AT" TexwAFIT "HT 0¥ UF f6g & O 02 Ut £ ST i / A7 SuEer Fqwer ArsHadE
2 Forawor Jorett | 92 2 8

(20) "ITATRT" FT 7 T ot =i T ATHELTER AT AR T AT 39F dgd SATATHgH 7 S9ar & forw et s
FTA & forw fastett &7 srqfe & Frra § o 1 el s =i g fastett & & arqfd i St €)1 /97 AR Er @ e
A TEH Fre o =R ariier g e 7T ATsEEdTE, IR AT UH AT AR F w1 6 qrey et I w7 w
32T T [T AT &, T A § FeaT &9 § RFwae (0 0 707 oo 27 996 &1 TF STHIRA & UF & &7 §
fafde frr &

T| FH ITHIHT (TAST ITHATHT) AT STHATHT ATSHHLTIF | FH AT HeIH oo T2 A ITH FaT &

| A% I ISTATH ATSHALTIF & IF ATees T AT TTH F2AT & qT 'SF qA19 STARRT (THET ITHAIH)'

Y| SATATh IF-TATd STAIHT (STAL ITHITH) AT STHAIHT (A TITh 37 Alees L ATSHTTEF & AL ATH FLaT
(21) "ITHTRT TATIAT" AT "STAIHT T TATIAT" F7 o7 ¢ et o aw3 e a7 Ruw e = e o  aw,

FORTET, Wiew ofT TRt &7 T & AT ITATHT AT AT F o & &g F 3uerwr & 7REw § arae =i ara oty &,

IH ITHL FT QA AT AT & S 3HE aivae § wrfud g & forw et ger § ar wvha g & forw Suersy g afe
THT % AT T lde Aol
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; (22) "ITHTTHT F TRHAT" T WAGT STHIA, FaT AT HLAAT AT AT AT FAo & o daegr § fasreft € srqfd & forw
FATSHHLTIE FIT U ST Wit IT Wi Saer i1 1% 2
(23) "@TT qF" FT AAAS g % Fesequa AT FATUuS # ST S A @ad ar] S gk i 7 e [ [Afwa g,

e AfarT™ qETES ((THUE), T Al g ok, S AR a7 0T &1 AT ) 399 a9t T F wd At 37
AT 9[eh AT R v omfirer At A T g

(24) STETET 9T A" ST TN "HT AT § Feeeq, FATC AT UAAT H ATAFRAH W, ATSHAATIE G A AT ST
ATAT FEATT § ST ATSHALTEF 27 ITAH F A= (Ao awsta § zatar @ g;

(25) "Fe-3r3e" T A g TRt fT ITHFOT AT ITHIOT AT AT w7 7 AT fF FEwe F qreaw F fawrelt F g9raq §

FTYT A & oI T 0& fFeffd Fiied § Fa¥ 39747 8 &7 290 wiaae Rared o ot gh,

(26) "sTIf oF I AT AEE" gg A § S ATSHHLTIE ITATH &l TTIAT F7 §&F €9 & foae ger F S
aferT FaT g,

(27) faferT srafer & foro "Rwie = sqafam / w&fea w31 sfferaw /i (9 i =@f2ar, 2018 ¥ 37EE 2.3 (50)
& Tas H ITHIHT ¥ T T e[ w7 GafAT F2ar &) S A7 s1fere 21, i ranT g sqetad s smaer § Aaifia
TORAT % AT 0T T ST,

(28) "TAATT" FT A § UH ATH AT FIAAT AT TIST T TTEHIOT ST SATATH T, ATIOTSAF AT ATTRIF ITANT o forw &
T ForTe AT § o7 soH fasre usifRt, wieraee, agar aqg e aufaat, 9 ot oarfE €

(2 9) FREFAFAT "7 UAAT ATSHHLTLF 6 (€T T STTNTHAT T STHIHT T AT AT &;

(30) "Teraor qea" 7 o Forelt ot qea W &7 e 8 s v UF H5a1 A1 €, AT (Sar 330aT Ta IST g 6
(31) "FEraoT JOTTeA" =T AaoTe TR STSAT T ST T el ST ITHATRTSA T TITTAT & Feel H FHearT o
farareor feigatt 3 == aTer fie "aterg giaemst iy ;

TTEIHI; YT FT F Aage ATEA1, LR Faed, qar v, fFega w4, A fa=fime v few % 33 9 i
I FH AT ATl Areest arer et o feew § I aieest it e a7 TOel riHe gt Fai ST (@8 &7 §
TEATT TFHAT g1 A= yorret § SuhT o § 2 e swwewr (dediw R, @i siw f ) #r gewe matvew
foreew w1 e oft fear onfaer 7€t R & srfafi=s 37 areesT (66 FT 3 FU¥) ITHTHTen H1 fastett £ srqfd  forw

o
SYUATT TRAT SITUAT;

(32) "fHEr FT waea AT & AHET FAA I TH T H ST Al € 1% 2% T8T @aL & (&A1 Sl 7 aohed (Hagd
IR ERERIEILE

(33) "zetferge ATeA" T o et ff SR % forw fasrelt o S o for foam Strar & oiie zaw ot 2

w| UEft el oY dfxr & forw S awedE, S AR F o, T of @mmr, @, g 3 aer =i, 3Ed F, 91 39w g
Ut S AT AT &, AT BT AT &, THIAT, o STTAT ST THAT g AT FAeiterd B S aerar g; 4w

G| ToITelt of ST % 329 | U et off area | 2 fFeft off 3w,

(34) "sTATAFRTAT TEHT" FT o1 g Ate Fried u¥ feewae w7 A7 AT Y ITF A qAT F o S g a1,
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(35) "TASIT AT IAAITHT FTT ITART ¥ TS fASTAT ¥ 7T (Feeequa AT F 0= H THISAT) F AT T ITHIH T
ST (T TS AT HE AT F7aT 25

(36) "arfafh 3g Areest (Su=dt)" a1 "wfafiTw Ig a9 (SUE)" F "aAd areest 33000 FreE I AT

(37) "forga fAdveass" T o srfarf=arm it a7 162 F IT9TT (1) F q28d It=a < g Fg<h At g oY 399 e
o e oft anforer &;

(38) "TArilr A" FT T & FAAA K TE H U FUST FiST AU § F oI ATAT SAATH AL A FiAST U & AH 1 Tgel
AEL % AT THE 2T

(3 9) "FI=TY" T AN UF UeAl, U=l AT SUALT AT g, ST 3U-Fe9 | Fawerar g, e v foawor sv-w2om ar
TTE, THE AT SO ITAHT 2 2 L

(40) "R 7" SN T ATSHALTIF (010 ST AISET S SR F AT % ATHE g0,

(41) "Sg Aot (T=rE)” AT "SI AT (T F A § 440 e F HUT dreT w9 A7 33000 Ao qF;

(42) "EEc HET" FT A T ITATH AT ITARHSA % HHE 0 ARG 97 AT F2T {7 ITHATHR AT ITAHSA % THE
F1 farsrett i srfef e,

(43) "I & T T SHSHIT AT AR AT AALT T

(44) "FTEEHT" FT 7 ATATAT Y AT 14 F T AT T AEA G

(45) "AT=EE T R SHa (TAEET)” W Aaad Fed HEd S (AT H@iw fEem arr & @«iEe s
fafaeme, 2010 & fAf=we 2 9 F J5d ATSHT YT UF SHaTy g ol qug-a97 a2 Ferterd 7w g;

(46) "FT=EEAT" AT "Eaeer arzHE” w7 o § v =Afn S5F afaffew ¥ e 14 F qga areaw ye G T g,
arqfd F & H STAreTe Fr fasret f i F forw frawer yorredt i "=fer siw amre v F o i qwEr T
ATSHAL TR AT &;

(47) "ore e T U U srafer & S @ud Tt i T ST 7 AT § S STFR A TE T THRAL A
T TEAT § Are far T o, I safty § Fre a9 T w4 o $6w aradi 7 Autertad staea F w1 § =
ST

gferd ® e wE = 3t R T @ty (Feseque / Fuus) § °uq aredtas saredl * 100 / (&t ® 5ef ®
HTS AT TR HeAT ¥ e 9m)

(48) "FH TATE (TAN)" & A & ATHI AT * dgd (el T & FC0 F S =F207 S T2 AT 440 e & = 230
FTee T ATees] GHT-THT T AHq Tfaera forear & e,

(4 9) " qff & FT o g SIS F ATAFTT & W A AT 1T &A1 F Srerrar e w gy &

(50) "srferma 7T &7 o fAfehT srafer & S 30 (Fiwr) fme & srafer a1 s gy wam fit 12 fefy ofF srafer &
FITT ITHTHT AT AT o &g T2 feq Feiw A7 Fesey | A7 T97 IFAH AW E;

(51) "Hfiex" &1 7a@d g & Fesequ= a1 FAuua § it S fastedt & /A wF Arae, 0T w3 @i fEwE w F o
TECHTA (AT ST AT STHT, FATT AT F41T § ATEHhaw 7, FATwee 52t o giatwarefier st goatte, e aqqm
THAHRTHT (HTET), Areest g (FE) / garfad gewme () / Faffes Jrees g (Hd), onf, =i @ avs

by

% WTeT & HATSIA % qT FART 3647 ST 21
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zoH #HfiferT, fEraaear o ot F = / smfasga ST it T F for AresaeTeE gy gar A w8 G off
e AT THTeRT =HaedT oY o= 3urat &1 off errfarer 3 s,

(52) "SATERIZOr" T 7o I IIHT F Fwol H AT AT STk & gl Ho1l T STANT THAT STTAT & AT TEAHTA HZed &1 J&=qTd
BRI

(53) "Araves AreA" T A g Tt ff e arafd area, S S § ST ST gl gar § Tl TS g oAt FUT Jurrett
F ATed I Tl BISHT

(54) "FETAT TAFA" AT 1 ATSATATT F 477 56 (2) F NI REFAFIT 3T I & AT ATTA F 79T FgT TAT TRHT
(AT STHTTHT FTT AT 00 T2 TT19T T SIATT Tl (67T TAT) T AT THT [SSTeit aehram w1 7a99 ¢,

(55) "FEZ ATHL A" FT AAAS & 1o Aqarel T TN FL0EF I F JTH il S0,
(
(

56) "sTf T fag" ST g1 ST Ra=tiaw F e arer efiae ue {6y w1 Aaed ©;

57) "qra¥. FFeT” w1 AAAT &, AHd WIHE a7 FAeT ¥ F FheArare w2t F gfaerd F =7 F "I F I At
0 U 1 FoRetTaTee TR ST & SqUTd & T § S<h (3T SITUAT; ST9Td &0 &1 S99ad AiweET a e AT ST 727
&

(58) "afE" & ot SEfie, WA A7 gAY T AT 39 B AT HAS F Haw 7 g, S qae 7§ et fiv e
T AT HTATE T U Ao T Hiex A7 Hadivr sxeaedr 7 7% g;

(5 9) "TIEHET" FT 372 ITATH & ST Rre & fasreft <o 3 w27 8;

(60) "FTHIUT ST T TS TN AT F AATAT 1= AT &= H

(61) "=iFT A" T ATAT FEeeq, HATT AT TAAN § AT §, ST ATSHALTLH (Aq20T ATSHALTEF AT STHTH 5 a1
AT ¥ rqafeafa § emaehiar At o ordt % orefia FuT-a97 ¥ orqfd F37 9 qgHT &1 TAT 85

(62) "=t Arza" #7 oo ¢ Feft ofF oy srafet wree forre wreaw & fasreft 8, 27 saer S2e7 &, arqfd & s &

T| U ST HT AT a1 Foafed g 37 TerTe (aaeor ATesadd & 9 &, a7

| U T TET H STATRTE % UF A9 & A7 fatd qe ¥ 96t &6y & argfe e T s aivew #

(63) "wTaTT Hiex" FT o qeF Hiew oY =% Wi & forw 3w fhw u S o i 7 ST uF {iew g e arees
T a7 gt AU FAFee F forw g Hiew & fArwerar & wraer 7 fasret s fafehr £ St % forw suenr e s
= fafaert & srferg=er & arg 33 FFEt i 3ae srfars Sy e s,

(64) "ETAF" FT o1 & ATATTAT o TTAGTHT % Tgd STHITHT [ ToISTell il AT FLA & (o0 TR s ST TH7s;

(65) ATSEHALTH F Ty § "IRE AET" F gAAT AANT FT AET T A0 g0 H g griear sraer g S R
ATHAETE FTT TR S0 ST Farelt ¥ omyfa & forw Iwsrwrat £ fAfwsr afomt  aresaentat grr @ S
AT F2 AT ST FEaT 8

(66) "t ST AT Aawe T ot iR wi Iuersd gt & forw T off st i Iuetsy gl # forw steam
& J et 32 % forw fasreft smfd 7 swaewawar gnft, o sfro=tierareti 1 @ #39 F 978 SR @ ST q9ar
&

(67) " ST T A AT FIT ST ATSHE ST Farait 7 i & 7 9o F THTam ST F1 qaqere
T ST ATSHEAATE & o7 S A % et SqE g

(68) "IY" T Waas srferfaa® & arer 135 F qiarfug et i 2 g,
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(6 9) "TATHEIT ATSHALTI" T 372 & U =AT<h o ATATIH AT 17 14 F Tgq ATSHH AT TAT & qTlH I a9

ATEAL T EATIT AT Harerd (AT ST 99,

(70) "zrafier foey” #7 o1 g SU=ET TATFeH ATSAT HT SUAAT (SR SevhFerT aemsl fi Gredv) F o §
T/ AT UF TTIL T H Uk IT-ELIT TR (IoTe [ o H=0T o6 THTAAL o (o707 STE(HeTT ATSHTeTa T H=erd (T
STTAT & AT TRET S TaT TEON AT IT-REMT o o AT AT o ATedt TavamaeT ST & AT HAaqeor Jrrelt & Ay
ST T STHTOT Y TaSTet & G F Had AR ATyt g STHe AT SUANT R ST 9T w9
Y TUHLOT SAIY Hiaw ot §, At FohetT oft arresiera ey & forawor syorrett & Freft ofF fewer v enforer gt foha st
(71) "oy =" F o Tt W AT i e A arferredt g Faw fu v et afga Gfve agdh G
STFREFTT, rat ST SfiT i Ueee AT =i & siaeia o arey erf Jfed a2 afgd agi afed,

(72) "STERTERAr & o g fat oft sfe v Grm areEe arer favor ar Gaeer arsEwaTeE i Haeer st w
TN FEAT o forw a7 aryfd #ire, 2018 ARl 2

TTSTRTOT; FAaeor Jorrett & S Freft oft forawor Aresaeme, Zafiaa AreHad® T Ic0e SHeal T Saue v
faraeor SToTTelt § et TE= STH F aTer SAf<h F fF 27 arater § ontuer A T 8
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ST sfreraes ATt T A arE F 30 AT F ST & G FE AEEE @ 12% 1T SIS w7 ST ] A
ST T AT &, T A T, I SAASF AlfH AT F $fiqw A F § e wgar g o7 sraws Rwiee F Araer
# feehmaer & fore et grm:

T ATSHHLTIE GTAT % (AT FT HT T FT ST ITHH H AT A7 Aeqd 379 =T HT T (T i %
Fefisr &t ardie & v 7 A srater % ofraw S ofF 2fer v et § 9 ATSEHHeTE SraEe A SATST AT IIAT F
T AT AT &7 aE F @ 12% i v sfafes wfer 7w

e sraeme fy seraw ga Fr fAdwr syormeft F frear F fAewrae # frwer gaar § # vEe &6y gl F arer §
4,38 IfT MATF UAT FH T FF FT [AFeT FAaT &, q1 Aaa® & arzad ura &2a sware & arerq a o
ST

ATSHALTH T H2oT FIST ST UHT Frsret & Aqarl i Jol oo % a1 ergdt sfase / awg sarg afuta=t /
et wtefaat ¥ el & getea w1 gafea franr / safaaer / qwrst / fee g e B s s
ATAEF TAALA [ T SIATH F3T 36 AL o FIAT 1 ATATT 7 AT F 15% T 3T F ATSHHLT | THAEAT [,
7% FE &, T qIHE Y JAT F7 (SHTUHET) ITAH T a9 647 Srowm feeq F S0 & 9807, arsaa9s I8
gt Fam & qormett sArfea FERwor 9T F AqaT @ TS E) UH A § FAFd 6 o dead w1 are
ATTH ATSHALTIE Tl TAT FAFAT [ FT AT Al H3[ S AT (9 SHHT T TATHA TTSTAT o HIAHT 6 H1AL T 2l
Ford T #f3 fBreew & otaeor & qwy, 7g ear foar srar g & wafaa fEramr / safager / qumsr 7 arssasmes g
s feRtaor Tt & erEme oo et w1 Aorfea a8 BT §, Freares / S99 fi Tw=qd w2
BT SAAITST ATSAT % SFTETE AT A F ATAAT ARG F 1.5 T F JTEE §F AL ATSHAIH ATTF dh
T o foAT U &t o fAarfemt i uwer g Feaed a1 ST SaFed STy Tl S

AEATT 5

5. RIS[ET Feaed 95 Faderd offT gorre i 75T & forw whrar

AT A % oI ATSHTLTIF T AT A

5.1 ATEEALTF, AT F 0 & 7 o Gt oft wiwe % wvfers a1 F=er ¥ aaee T, 39 g «fear, 2018 #
e awr & g ow afiae & st £ s w3, Ford &
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(1) fasreft it g Tt =7 T AT €1 TET T2 SFAFgd Tol AT SATAT &, ATSHAETR TH AT wigar, 2018
HAATL SToT | o7 SAAGTHAT TEATIA ST FAFT ST F HT TATH FIAT

(2) sera =9 i "@igar, 2018 # e whrar #v 3@ &; 9w

(3) aMaE® =7 AT AT, 2018 # H{EE Al siiv Farelt it AT HT TEA Fid & (o7 Tgqd &l

5.2 SO 37 Areest it Jomreft =0 srafd @fgar, 2018 F fAff=we 4.6 % srefim ffaw 4.1 & 4.3 % fRw 70 e
AT STHITHT 3 AT #T 2oft 72 fAedw w5

5.3 ATSHELTIE 0 FAq20r Y@t % o7 @R e i a1l STagraar it St F3T o e 6 a5 w1
feaet & e e wam)

5.4 T a9 TEHATR =T F AT Al TTAT 7T 3, 7 ATSHHLTEE A& ST 219 & 10 (39) &A1 & Fiaw arees
Fr forfea =7 7 gfea wom, Ses o faFee yam w3 & o a5 a8 sqaraa a0 grm, S % 98 grm srgfd
#re, 2018 F Tga Afde aw= iy T sifdrs:

Forq T HiS[ET qeas 7 20 fFhefrdre T Fls Feaerd q¥e oY aTrorsas STARRTEA 6 (o7 qaeiahl Seme 9% 337 g1 i
T oo % forw sregrar Rare £ sraeaaar 921 gnft graits, 20 fFearare arsaaars ¥ «@fds e % forw srgfd
Fre, 2018 # AT His[ET Jeas & dag+ (TR AraeqF gr) F a8 FAF= TIF F

5.5 AT FFT 30 A drear, 2018 ¥ Af<e Fwaar & 9% <1 21 Wl 2, ql Aaa® Arsaaa® & e / e
FEATAAT T AT SATHIT 6 ATETH | AT ATSHAATIE 0l GaH15 T2 AT 6% 6 ATEAR H H5id wief de / forwmaa o7 9
T TSt #% wFar g U= =9 FEt w7 " Gawer fasret G o qfed B s, e gug @ e vafda G
STTUATT Y ATSHTLTEE 1 JTHT2E T ATATS AT ST ATSEHeTeE == fAfaawt £ srfergzar i aia & 6 7+
# srafer F fraw wie Hax / fAFd Fx SETI, SN g | & qgl S« I4T 2

5.6 ATSELTIHR STATHTA o [T ATFAATE ATAGT FEAT AT a1 F (o7 T (1) 99 Fr qter F Jia< =97+
AAATST AT HLAAT AT FIT| TF JTT AAATEA ATSHALTIE G AT HEAAT TATS T2 ¢, ATSHHATER
AT FIHTEE T¥ AT FHrd 9 o 70 Aree it qriere er=rae Rfa wefefa wam

5.7 Ui fafaame 5.1 % qga T ot anfier a2t o sromm, et oft ot # st i srgfT % oo o e
ATTHALTL T AFLAFAT & FT H AT FATOIT A1 38 F6a1d, ATE, TR AT AT TIHAH AT & T80 (=07 F 97
T FT T TIHT ST A1

T H FEawor SorTet S STArhT & B # oA R F o arsaayE w1 e

5.8 ATHALGTIE &1 qg ATHT F & forw arfea g & sraf & oo & fasrelt & 77 &7 @1 #2 & forg ot
ferawor worreft i 3w, fAEaria s weEa AT T @) Set o ST-Tee o § HisET aRadd At sHer eHar
70% TF AIS &1 AT g, ATSHALT (TF -1) AHEHAFAT 6 qE FASI 6 A8 UHT TAdT q9AT q@TT 6 0 TF
TSTHT AT FEMN | ATSHHATF AIAT AIHTZE I T dF SU-E29H1 F o0 =qiawor ewar i arfers sema Raty
st e

5.9 ATSHHLTIF HIS[ET STHIHTSA 6T HRT F T F % fory faaeor sorredt % qadtaer / 3999 & o amra &1
T T THF AT(GF TSEq T ATSHAATEF G AAIT G 6 AT F T H AT Fag o6 (o0 ARCA H TIT HT
Y TH AT &l [ANTH FTA ¥ AT ZINIT FHHIIT ST o ST SATTRT FIET S o ATEAT F ITHTHTA |
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5.10 7 e % Tt ATHAr §, STFIHT HT TAT FAFIT oF T HAT T, ST THT-THT T AR g0 Aqaied
forqwor faig & F4AT Foerer i 9T 2

5.11 fawame 1 ar=afas a7 T0ET FLA H FHTAAT AT GAFOT F O, ATSHHATE TR AT AOETHRAT AT
FOT 37 TAST AT, T AT, ST Aareh F qaeee Sens it SiT oS ar @R (2 F o s gy
sATTad T ST |, = e & stfemeT it aia § 6 98 Fiaw) ATSHadE AT i  H4T F d8d 27
TS TATT THIAT ATSE FHITI

5.12 FfE @y =7 § ST o u R ff U waFe F 2/ aqataa 9 100 FAw ar 39 srfew g, ar ST
AW T¥ TITH 9AT T UF Ao STARTHT ST 3ham SIToem| SEsiay, davae, e (e, diex &6 f9e &
AT o oI sfreare = T / FHLT TR 1T 09T H TETF 36AT STUR, ST ATSE e & (oI rart § qa9 3
Ford 3 100 FT F w9 [/ qafaa e & ary B ff 90 FaFem F for, wser grer STHRhT f ana a7
AL fohT ST % ATSEHALTIF U ST SR AT T FadT 2|

5.13 Toaeor Feiaer % AT Heree / FAeqTe, T8 aTas(@ (o STAHT Z1T AT 6T 7 €, 98 ATSaae T il §ai
FITT| ATSHHLTIE TH SATAT AN T ST TEIT ST I et AT o777 1< Fl Sof1 ol AT 6 (o7 Ua g1 HaT FeaerT
| FA=aTT T ITART FX FT ATFRE G, oAk 30 q¥g & fOware a1 Far waFee &1 faware % forg «Eram &2 arer
IAIHT AT AL I7 TFATe TH1 T2t =247 A0 foawer swqff qeas: &7 o7 fAfa=we 4.27 F s {a g Iwa £
gt F srefie gl

5.14 ST9 ATHETE foraeer @t % fEeare #7 F19 @T F#7am g 7 arqit a9 % forw qame &, a7 Arssqes uadt &
AT H TF Hard & fiae et smqft o =t 71 Su=dt F Awe # i 7w F o faseht s s ¥ oo
IAIHT T U AITH 0| AT ITATEHT AT srater F fraw srqfd #1 ara 321+ 7 faver wgar g, av Arfew Arfew smafer
F ST & A2 3T | AR N, i THF a8 ITATH AT e T 1 Gt geat &l o] F3 F forw Imeardt grm,
ST % @] § |9

5.15 AT & TTH ATSHHERA a0 ShaTe F 3IFa a7 & Areqs F ATSHALTIH FIT SATHIST STIATAT ¥ T3 F
HTHTY ATSHEATIE % (AT 8T F HAT ATSH % TS & HTH Tl TTH FA 1 {oweq gHm, &7 Su=dt F foeq &1 F
T ATHALTEE FIT ATHIET ATHTT ST TS & ATHTE, AT549 A7 f&F2d Share & If=ra a9t F wreqw § =
ATeA, A= a1 T=Er weweem WY USEr Are UH 6 §, SUGRT g% ATSHddd g IR T U =g
fRwtarstt it T=t & qrnh @diE o6 AEHAETE AT FAATEE T A [FAAT AT LA A A H 3 WA & AaT
Tetag fAatarstt £ = THfora Fm ATSEHTLTIR ST 7 ST ATt ATt i qoEar i qerfid w2 & o
FTEATAST FT AT HHAT 21

5.16 X ITAIHT AT FH [T F 2T &, Tl A4 15% FT 3T F FH F 97 Feh T THIA0 [ of TFhaT g
THAET 9 T HTATA AT FAT FT (SHUHLET), T IS STAHT T a9 /AT ST

5.17 STHHT HT =6 AT &1gar, 2018 F dgd TaTd v T q87=r HFrar F fiaqv e g2 o ST sie 7t saeeT
T ATF THT T AAITHAT &, qT STATH ATSHHLTER KT q0F % faeare % forw 3t=a swame & ary yfafqfae wom
ST AT ST HAT &1 366 a1 H FATUIAT ST

FAFAT 6 AR & (7T 9
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5.18 ATZHALTEE ATHT daATEE TT 3T Sl AT SHAgE 20T, AT FEATAAT |, IT &7 / Tl | AT FHel T 6 (o107
Araae =hr srerae feurfa, a0 Feer % for fereqa wioka, sie arer weqa 3 sty arer aearersit i T T OF sy
T A qIY T HIS &A1 Tt &, o qeitag T2 9T /T 8§, 70 Faer % oy sraee o=t &1 $rae &3 & forg
AFLAF TN 7 AT wf2ar, 2018 H srqerash- XVIII 3 STHETE e g7 STHT T ST aTetl a7 Trfer i e wfer
Y AT &7 AT S =T & YR T som
5.19 smterga safaaelt / e=t a1 et @t § g arer Tt o srees & Fwagea T2 G sor s G of
ATCATT STaTAd G LT [ fAuer swaer Sy famam o g oire / = Gfr ot seam wrfaserdy grer o / A smaer
SIRERIRIDIE]

HisgaT "t &7 =
5.20 STg saa® F Us Hie@Er v @iiar ¢ St fGset waFee fewaee g1 o 2, a1 78 ganfud w1 % oo
qATH FT Fded grT T e arfers F Arsdqems & qdt awar afr & QA BFar @ e 399 =
ST ST AT 81 A SRy o Tt § ahadd § T8 (e Arierdw g S ET SRS W qel (AT 14T
&, @1 73T "rfers U AT 95 % forw arsHeyry § §UF T q6dr g ATSHAE 6 g AL T H TR
FAT ST AT T TET H FHEAT FHET TAA, A FE 21, T 36 T8 & ATAa 6l AT 6 arrg & 1 7L & ofqe "
FHRTIT THTOTT" ST FA | AT g

5.21 T ATSHHLTIS STHRTAT FTHRTAT T HT FAL A2l ISTAT g AT TH THA o HTq¥ "I 37 THATMTH Fg1" T F2aT 8,
AT Toeer STHRT & FHTAT THAT T F AT I¥ TET T TAT FAFIAT ATATHL Al HAT STOAT| VT Fear o,
FATHTLTTR T FIL F TALTAT F ATETL TIFer STAET T T A€ ST, T THAT 7090 TG FAT SR
EXEEENEGE I

5.22 SgT U "9 a9 = F Iq-ferartora v 1€ &, U srferatorg @y, afy #7221, 9% o & "ua F o g
Trter, vy so-fariora s9fxr F & F avame 77 Wr-eT e ux et i Sroein uE su-faarfoe ofme F e o
28 % T Uk T Feae Fae 99 = ¥ 39-faarfora afvemw F oo s s ot F {9 F are & sraws gy
AT 3T SO U ATSEHALTE Fae e F 39 gae § a1 9gl #91 6 260 avg & 7Ew & a7 Gt 1w
FERTAT ST Aol (AT 73T 8, 7 21 ATSHALTEH UH Seghi F o7+ et % frager spwrane &t £ fate 7 F:am
HiSaT Hfxy &7 qafar

5.23 T¥ TRET AT wae & fAedw o qAiutor & qraer §, HsEr ST ST Arenaad oy £ STy, fiew i Far
AT gaT &1 STt T qwsitar aard 7 33 S ot £ qeear st fAfeEa arssaas g amw 77 &
SO QR IRET § F9 ST T T AT F A8 (A9 Gaq & o7 UF TAqT FAaee o S v
AT ® AT ITeAT F 0T WiSET w7 searft fosrett sl it srewta 981 & SO ST Il #r v
I3 & form, sraae = srqfd |@f2aT, 2018 ¥ WTaemal F AqH AT SAraa FH|

T2 To=ra FaT FFe TaT F A TiwaT

EIEELRES

5.24 ra= TH AT Gigar, 2018 F sqads # (30U U e Fuferiag y=T § 9u wage & feis & o sree
T
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T FAFIA (FH TATE) F AT & o1T e T - Aqad- |

T FAFIT (3G a1/ AT 37 q9a) F Rt & forw sweras oo - srqay- |

for=ra s T FA & T AT / TR F o gEarer R St o forw are - sregerre- |

5.25 e T ATSHALTIE % ST FATAT § qFT § 3T gIT| ATSHALTH HFT STSAAIE % (oI IAT JaHrse
T T AR T AT U] UF GTAT B BT T RIEIRAT AT G 6 ST qadt g, TS ATS 8T 5T T
f3RT STTOATT| SATSHEETE T €T & Sq+T Jaar15e T2 TN R; FEATAAT T TqT ST ZehHIT Ja€ STgT 7Y gu g
T STHT R ST HEd g ATSHEeTE g & Seafad &4 § wraierdi & TAEw mAied, 9 e Srne daet § off
RIS BT STet S (390 & & Hafad 9< g0 Aaa T ST 560 ST 99d g B 9% § Aaeq® Hls | qgaar av
STAFTET ATSHALTIE o TITA T FIATAT | ATAEh T T TG T ST

5.26 ATSHHLTIF ATHTSE, Fid Had ScATIS % AT q AT FAF9F AT HIS(ET Feaerd § T & fory saa #3 &
o a0 AT off =T FAT, ST AT 3 I ST % AT SEa® f Se ke il AT g

5.27 9T FAFIT & {70 Aeae 957 AT i aEdlL, AAaaF & TgATT THIV, AeaF F STHed F q9gq a7 7ET
TS 3 |7 ZET AT oo T 90 e 7 77 iy ST 2T &, AaaF & qadTd 9 F7 TH, i foforg qmmer
¥, =9 ATqfT wtgar, 2018 F fafqawa 5.2 9-5.34 # fawqa 5 s+ a=aras|

5.28 =¥ & AT-ATTHT T IS 0r-Hg-STHE0 9ok T=dl 37 % % forw 20,000 / - 70 FasFed  forw sreas &
au7 Tu=d & forw 1,00,000 / - FEIMAT SATUIT| ART 96 ST 90 G0 T 9[ed ATSadeTed gIar qurartora &3
ST

5.2 9 fwrferfea & & & Y awarest Tg=T o T THI F = H GIET S0

TTATHE FATEST 7 & TAT ST T Hraandl gl

(7) ST FTE

5.30 fAeforfira & & i off aearast warfie a7 afvew & srfaRrgor & T AT % &7 § {7 STUA:

(1) St foeft = 37 <fist St ar e awet £ sfafet™ e FT FaFee F amwer §, =6 / @ / @dqr T w1
LEDIEF
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(6) T AT TTFAHTOT FTET ST T 3177 TAT{Hed Haferd gedras|

(7) U A ST AT Tal g AT TRET FT AL F:330, F¥ (1) & (6) | T iag awarasi & o T us & ar
TRET 3 ATTors & TS A= SA7or 97 off e gl H:

Fordt T3 U sraEa, S aET F ae Afawr 8, U R 7 fiegeey ¥ o whder ate w3+ forw anfers & e
ATTIT STHTO T T T | AT g, U o Ardqrd aiee w Faeo arsaqes & 767 § f=eurtea &Far s
faraeor AreEEeTH g et wil

(8) T S &A% | T ATl vF ITHITHTSA o Tor AT FohefT forerer sRTeaiershT aa aTer ster &1 §, ATs e 9" Fe
T FATAT T T I AAATT T F FHT FA F 3297 F TRAT F AEIZT % TGq & =T § UFK g Td % a7 TR
T qHAT & TersTelt Faer i et o 3297 & forw =g

Ferdt T farsTelt fore e STarnT 1T Fest arer aiva # farsret & srqfd % forg g s wfime # st ar i %
B H TE AT STOIAT

5.31 @sft H=TT 39 Tq UT WS SO ST FAF9e ST THAT 97 81 gTeAifeh, Fede| ST g9 a, 36 3297 & (o0
AT FTLT T&TH [0 0 T T HATE AT ST G T 2

5.32 ATHATTE H % AT H - STAaH GG & ATH T¢ AT F1F 37 qHATT T2 gEareq? F & {or qraAamy #1d
ST TTTErFTT Jqd T

5.33 grasia® T / A7 Irgac forfiee a4t F araer # - arae® ardes® & 979 9% G0 & ford Ty 77 3fi¥ JHsiia
T ZEATAL FAA o [orT GTTART0T, AT &Y THITHU (% UHIHUL ¥ T2 TSe o™ & FHTl

5.34 T TEATAS FAd (a1 STAH AT % o7 AN 2T 2

(1) st ST A-HT TArSET F forw i & ST £t 15[ F 69T AR g 97 99 A argae (st
AR & o S STTRTaAr % o7 sreaear 7gi)|

(2) T STATTRT: FTeAT TR TTIEHLOT T HTS AT STHTOMTH AR5

(3) FR-T¥ W T SEATH HE=AT: @i % o wre sty w6ror o= A7 /9 Qe / 99w arfesT / /9 = /9
AT/ IR = / S e srteeor / i st vsiEt 7 et /=

(4) STET HISET SH=THE FAFAT % AT F 70 T ST FAFT AT STk TEU0T AT THFL0T FHior 7 fHHrer 6
AFLTFAT g, ATATH TeTH VTR F FEaeor ATSHALTEH T "H1S AT STHIOT T STHT Tl H

THERLUT ST T

5.35 AT FederT il AT ST F2ed | HATed TA7 e T & (o0, ATSEaem<y a9 FEaresii & a1 Aread O i
TS T ST AT FH AT ST &, T AAET T § FAAT % qL H T 9T TF fofed T2 AT w2 Ji5 e o
T ET AT §, a1 ATSHAETE A+l THIE H Te 9 TR FET A AT sfiaared AT BHFAr Smar g, ar
ATSHAYTLF AT STHT F3A il ar@ T 3 F13 2|t & §ia< sraes d§ w:{gt F gy o v forfera T srdh :am
5.36 ATSHALT e US{Ie<oT / ST | ITH Tt e 931 &7 2T fh(e 910 T s ardae 9 i 59
FH H AL TF TITAT AT HAT (T & forw) sated it sustr| e Sfort F o srent-smemr o / Sz

FATT TET ST HhaAT g1 ATSHHLT Tt [ SETAE hl TedF ATGEH T o (HIaTe F FL0-a1e (2T |77 ST=ra=T T
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ITTH TEFRET I ATSHALTF JaETEe T S TATT T@T ST ALY ST TUere 7T Srar F1feu sigh srag® arda
& feurfa ffr sti=r %7 &9

5.37 ATSHHLTYE A Tforee? [ Tarad | Haer srafisar & S "agel SiTel, Tgel €T TaT" e & A%
g o v 2w Sl T emaes T FT FUeT SO ATSEdTE U R i /T HIA a7l ATGE Rt hi T e
AT FATT TEIT, AT T T T FdF9T F I H ST AR, ST TATAT AT 67 r2raa (eorfad Arsaaema it
ATATSE AT ATSHETIE % T FwATad § Frfee 9 v watdhq it Sroft) aramfes s & wm

5.38 T AT9SH T AT T & (Heifd IreT § STHR & A= i Gia i aria w1 ard fBFar sroa, g+ amaet
H T ZRIT 7 qT SR TEaresit F =T M

5.3 O T T WTH 217 ¥ AT%, TH AT &f2aT, 2018 F SAqeraw-X VI ¥ ST q7eT ST Ated a9t o6 9ot A
TR T AT &1 U e ITe AT ST

5.40 FATSEHALTH AEET T ITH g1 & T0F, ATaH f d19 TEETR TOHI § sAreaaa & TEe & e & forw v
fater e o, forfa amadt F aga) Fteor it ari ogdt &= § 3 F1 fGadi &Y raae 0= 974 g & arig 7
TTHIOT &1 § 5 & faat & faw i it St arfeu) af® srees f g=ar g, ar e & o @ & qEae 1w
ATSHALTEF (AT Taare, Treratd gieat zaamf) F forw s dw-wr faag o Adterr gt B s asar 21 5001
5.41 7f% fALYeq0 2 6T SATFAT &, AT ATSHHATIF Ha1d A2 ST (qear & fora srafd & sefea 3w
e, 2010  fafa=we 31 % qgd s i STATHT TITIAT T HLTEA07 ST qEeA07 FT 3T 0T F FAT g
qraTH AT IHF AT WA R Swaw v 3uE atgga gfafata f suftafa § qwn aredwas w=w GRE
TTTErR0T (AT ST formpa arqfa & gefaa sur) f&afe=w, 2010 F q97-987 a2 gefed sqaas -IX § 70 1w s
¥ fom o yrEw # qdveAr oot v R a9 TR o qe-aay a7 gente R srom)

5.42 f8yeqor F S0, ATSHATE S

(1) ITATHT F T F AgfT 7 3T T 92 STt Hiew o7 THEiEr saantz fiv wanfod B srom:

FOT AT AT UF A T T T STOAT 7 Hiew F B wrfeaeor (fiew it wrEr s g=rer) A,
2006 F =T TH T U a7 CRAT ST 3% 7 ariver S qeat F @7t g, T, #iY 39 3eT F forw afww
AAATF AT @Il T ATETT F AT T,

et oft wrmer #, fAaeor areseaTE aae suwer, diew a1 Rt of "uftr i G s a7 e 92t s, e o
IEF FHAT FIT st TR 7 syerer T srearea=har grdr 21

(2) @rerEs o= H YA TE U S w7, 7R F wEr o a0 A (S wY, $iY Fui F O e« T gF 96T wi qe
Tl STET | HAT FHeAFT TEATAT 64T STTaT & TAT

(3) ATALAFATIHTE, Araa" oo § Sfeataa adt v fFawort #ir qearfog #7;

7fg FAfteqr o, ATsHTETTE w1 F1E AT WA § (ST F forT ST T SATI9T T 71 g2 8, FeFad [ |2t & 790
Tl 7 W2t &1 H TAE 20 & "I FAL Al (HAT AT 7, TH qL@ 0 TFQ B A F Jg Saq / Fqutw arty % oy
GAATH §) ATSHHLATIE &l ST FIAT T Aqersr -IX § 3w 7w yroeq # 3f=ra i % aga srags i1 @0t 97 )
5.43 sTaa® &1 36 Arqfd |@fgar, 2018 % fafazwa 5.42 # ffdw Fraf i g==r v g & 30 w4 fagst % fiaw gern
T Fft JIOT AT AT AT ST ST ATSHHL TR H Ty & qgq fortad § gierd AT ST 7T e UE  wl wi
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ZeT ¥ fower T2ar € A7 AT F 2T & A H ATSHHaTE B Goad F7 § (96 Tgar g, ql A& 9 g8 &l
STTUNTT Si¥ STAaa 1 (Y 7 AT FTAT T ATSHHLTIH SATAEF I FIAT A1 QT FI & (o1 s 997 T 96T &,
7f% e 9T T FAAAT 9TH 2 & 10 w1 feaat & fiav v ot sy seqa #3ar g1

5.44 AT FT ZaTd & a1 | ST § STy 978 g 1Y,

ATSHALTIE ATAGF & T TeT i TaHel # forfea uradt F a8 sags & TREw & 04 [ F o vs aia
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5.7 9 7Y HIS[ET MA=F F AT T FAFIAT TS1Fa &, a1 His@T waed § qhadq & forw auft seaa o sraes &
TEATT YHTO % &1 39 rqfd |@f2ar, 2018 F fAfA=we 5.2 9 F e gMT AT, a7 37 Af A Al-aAisoraer
aféfthae (T et 919 FAFIT ISThd 8, SR HAFT ATAaF 6 779 T st A2l 3l

THERLIT AT T

5.80 ATSHHLTIH HAT TEQATASIT & T SATAGT T il (L FAT ST 7S FH ITAT TAT €, AT AEEA 95 § FHAT 6 I H
Tqte a7 ua forfd die ST F#) A1 SreET T T & AT 8, 9T ATSHHETE AT T i TTe I TR Fw)
5.81 ATSHALTIE A Trorees [ T2rad § ITH it iraa= vt 1 et Raie a7 W@ Teis g 9 &l 36
FH T FHT: TF AT AeE ST (T2A19  forw) safed it st Arssaemdt Toreesl / S2rae #i To4F AEeT 71
= e % Feor-ar RfT & 97 ST=rae TR AT Aaa e / e W aTaTed SrAHEar & Aqa
g ST, TEeT TLIET AT AT F SATI (G I sATaae T F fAqeT|

5.82 maad o= & gt wrew & srqft & wiw i swsrer i sy i i & ari, a9t awet 7 of e Tl
ST FEATaST F ST UF e 7= 9 T Sruwm)

5.83 ST T ITH g1 % a2, 39 AIfd diedr, 2018 F srgaaas XVII F Hqam gar ST af2d a4t any et $it
TfE T T FT UF AEET I AT Sruem

5.84 ATZHALTIE A= {30 0 SIHTT HiS[aT Frdarerd & TRade # fory sreras 7= F7 FErferd F3m

FeAFT T TATATAL

5.85 IUNIHT Tara¥or ATeHadTea % A7 [AeaTiad THeATd & 7 & A7 {Gaeor Arsaaen<® e, gEaiawor AT 71T
7 forfera o w@ weafa T 72t S e 7 & fft ofr 989 & By ot ifors am st sarst 3 |rer s onm ar A
T

5.86 IUHITHT At g7 9 Tt srer =f=F & A8 I AT FAaere F FATHE T Fool eI & WIS § SAqae & |V AT
V # R s et s i sreE 9o &t F U UF TR 0 ST BT ST T 2 (SET AR A ) U Hqiiers
AT FaoT AT ATH FEA & o

T o ATH % =9 a¥g % Tadd o ATdae I TdHTT T & FHeAFAT Hl TATATATT HLA T AE9THAT T 2l

5.87 ATSHALTIH 1< THeqa THHAT % SATATE FAT 6 ST / Fool § THATH 6 HEIT ITATH 6 719 § Taad o
TEterd STy & AT

(1) saEe =9 i |@far, 2018  srqerad IV § Feaiied sreT § STt % 919 % THad & (o7 AEee HTT, 917
& AT o U Fdeaw e £ v afT F aren) FAFT F gEaraeor & o Iy 99 @ T a8 AT S
ST aF [ "qatad Faaed & [aars a9e #3909 TERET 981 AT ST g1 /9w F @ / e & a9
R 9% sraee v w=wT AT ST oS v / sfeea st 7 ot F e aftema & e arafy s
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T AT F ATH T AT STHT % gEAra<ol § S ATHAL & [0 AA9TqF: Aol eI ATSHHLTE = A |2ar, 2018
F 99w 5.80 & 5.83 F ATHTT A T T HETTAT FTI

(2) afa dsfrepa I / stferga =i / e =t g Frs sty SHT 9 gatie gl 36T =T 8, a7 9T 959 F
forT W e o FeAer At wArS AT ST S 2w At wiEar, 2018 § FMatfa wqre s 6 & A
T STaT €1 BT, T AT STHT JTARTE &0 aTTH HT (33T STUAT ST Seferd Si<h g0 a1aT S SrIfHawar & S g
(3) ATerET I it THT F A7 STHITHT & ATH T T &r (o1 =5t & dae gart gem

5.88 ATSHHLTYH ITHITHT % ATH % gEd a0 § HATd sAgAl & ATHATE HAAT AT 1 A= ¥ T 9T F o7qam
HTET FA:

(1) arae =0 arqf &f2ar, 2018 # sy 4t § et grew § sader F am & afeda & fro e #wam,
e e fBu U Aefieraw e i wh afy f1 e o oSfga g [ wel, SRIAERT /O HAAT S
STHTUTTS, FRTEaTierst / g srfererat & Seafvada At st saerfasrd & ot off s swmor v e o2 =i
STTUNTT| SATSHAeT 29 i dtgar, 2018 F 47w 5.7 9 & 5.83 ¥ (AT AGET T FI HHATIET F

(2) T ITHAITHT & qTH T ATSHHLTIE & T S ATAT ATeAT FLEAT STHT HT I FHIIAT STLTAHTLT T gearaied ohar
SO, SR o7 Fererd wamaiaia R ST 8 oY g2ear ST |/ FHT AT T0ET 39 AT Stear, 2018 F aqads®
XVII % ffde g, afz w1 o srae® g 37 grm

(3) Arerae ¥ TATHT F qTE STHIHT 6 719 & T ar &feRr =t % dae yarEr gem

(4) TarsTert 3 form i oo AT fasTelt & o7 oo F darar Rt e T F BT § Areaqed & O 37 @7 aq g,
TRt g IeTiehT AT et ot gy / e % O wfers / Fer ATer Wi F ®T H AT qei ChAT ST &, TF =TS g8
FIAT sfafater / saerfard & ey e 7 a7 e F 77 6t w1 gEarard AT S q96ar g, o7 T ave F
FTAAT TATATE AT ST 5 FC0 ATZHAGTF GTT THAT T R0 AT TRAT F TG AT(F [ Fooof 1 ATAA % &
CEEELE

HATAT T FA(ALT

5.8 9 Mg T AT digdr, 2018 F srera VI § {20 70 yT&7 & o9+ WisET Fae T T & S & o
TS M| ATSHTLATIE =7 ATq( dredr, 2018 F = =w 5.80 ¥ 5.83 ¥ AT M8 T FT HATAT HIM| AT
fAfrerr sfw ST e ST FTH A SATAT AT F O ' A T ST, arsaedd Y Aread aAt o7 g
gfzar, 2018 ¥ fafa=w 5.40 & 5.51 & feifa wferam siv qug-ariefl #1 TTam 4371 dEEs gy Aaeq® JoF &
AT o ATE , ATSHALATIH (ARG FaATeR & a< (68 T4 F I T4 AT 7 (9040, ST TaHe 720 & q 1 =20
AT T8 faraa, His[aEr qaret & ®rar & oy sragat fi Tardt Fm:

qTferT 5; FGTA F TATTLT F 7T THICET:

A TTHTT &3

TSl THA LT H TALT 3-FL0 AT | ITAHT FTT A@9AF % 6 AT | STHAH FT Aa9TF 4 F T
o fadia ® wiaeor & 31 faferr ==t & fav g 1 faferr ==t & faw




[ 9T [IT—@ve 4]

HIA <pT TSYA @ STHTEIRUT

31

wﬁﬁﬁmmﬁﬂﬂﬁﬁ

ITATTHT T AA9AF L & AT
g 2 fafemr ==t % diax

ITATHT FIT AEATF F F T
T 31 faferr =@t % fiae

TS F fud A zEw fawha #

STHAIHT T AE9AF Lo 6 qIam
g = fafehr ==t F fiax

STHAHT FRT AE9AF o 6 H{Iam
T = faferr ==t & fiae

5.90 @rsaaeTa, Afde s@fer % iy, ST SIqEET S W Agt AT ST gar 2, T9F €8T % fFEar F for s
FT HSE AT AR

Hiew / HIS[ET FAFT FT EATATTLT

5.9 1 sraas HISET TET H FAT Fdsed il TG F:3 7 aqaas VI § [Reifia srew & wisgEr arzat % fF=am
& form = arqfF wfar, 2018 # seraa w3 & forw seres Fm| ATHTLTE 6 T & (499 5.7 9 ¥ 5.83 F 1A
AT T T FATIAT FT Wi, 2018, ATze [ALTAT i T F 3l Frat H sATAa an % e /i 9z %
A F o, ArEaeTy ST srags =9 eryfd |@fgar, 2018 ¥ A=W 5.40 ¥ 5.51 # fyifa wfewr siv aa-
qrvoft &7 arere F

5.92 ATSHALTIE GIT ATHTAT T I ST HIAT 1 TIT FA 6 (0 [Heteriad aa Gt F978 ST

(1) HYex / FaT AT / TALT / U=t ATSAT / TERTHT HT TATATGLOT: ITATH HT STTATAT 190 3 6 o0 i ST
30 3T 3 e Trfer st e % forw 30 31 % ffaw;

5.93 IusTrehT gTer forw arw faet oft srfafr / #ft serane v & % 21 foat # et G srom)
ITATHT A7 FT [T

5.9 4 7z =g amAT STaT ¥ 6 U IUTRT F° e e Soft § word adte 7 astiga AT 14w g, a1 ey # sfeataa
Arqfet 7 3Ee st <0 Aoft | waer wAT 2, AT FASTT Y wUd AR F SrIer F SFqHre 39 Avit i Hiwr & erfeew gr e
g, ArsayTE 3t ooft & agd STAET F I afiEd FA 97 =T w5 wwar g1 SUNIHT wF Ar1ed % qread ¥
ST O aRfiweor & e ® e BT S s en st ame wee F forw 30 faAt i Arfew srafer & strosth
ATSHALTIH, ITHH & I % Itaq o= F ara, AT A 21, a1 I IH 2 F arira 7 10 =341 F ofqw anfraeor
T et g g T oft frams o Areer §, TRt TR fOrsRErT [METer S | 60 T 9T 2

5.9 5 7T &I ITFTTH AT ITHHT AV T TFAAT ATZAT 2, AT ITAHT 36 rqfd dfar, 2018 # srqery VI # I
TT YTET | ATSHHLTIE Tl ATGEA T STAT FHT| ATSHATH AT T & [ A=THT 5.7 9 7 5.83 F A HATIIT
FIT A AT wr2ar, 2018, ATz A0 i ST F3 37 FAT & STIATT AWM % o 7060 qre % qErar & for,
ATSHALTF ST ATda® =6 i dtear, 2018 F faff=w 5.40 & 5.51 # fFeifea whram siv awg-arfoft #1 aew
F| ATSHALTIS ALA0 F THT HieT T2 &l o 77 M| TS [0 92, [T a6 & o STHhT #i7 Tq2re
T AT STAT g, AT ATSHALTLY a1 91t % 10 fa=1 & faw aoft aga 3w

5.9 6 AT ATSHALTH &1 [: T % forw sy 98 f¥ear g, av g araas & fofeg =7 § gied wam, s
foro fAderor f arda 7 10 3T % Fraw, FTLOT (FTOT) ZAT ZE

5.9 7 fore srafer & qafaaeor F fore STHhT &7 sreay dfad €, TR oSt & sfersd ST & areme a7 et of

FEATS & o7 IACETAT 781 R
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S HAaA

5.98 g T ATI( dr2dT, 2018 # srqeraa VI # fFeifeq smew § oesiae s &7 «le Urgiade & o e F4)
ATTHTLTH T A digar, 2018 F =7 5.7 9 & 5.83 * STAATT ATFGT T &I HHTIET M| ATZ2 AL F form,
ST FAT 3T T &7 AT AR % (o 7 7 7 G, arsaaenea oY s a1 39 rfd |@igar, 2018
F Aty 5.40 & 5.51 7 il st siv aw-arfoft #1 e F3571 ST J9|rEe § S-S0 B @ i w7
THAT & ATSHALTH AT ATSHALTIH 6 FIATAT T TH gl FAT 8, FL STATHT H1 et ot a9 Are F g / FAr
FEAT B

5.99 =ty A¥eror ux, &g <w 921 Her €, a7 T & Adear ww, ager 3@r @ v ger & g, arssads
afafes a1 ARy #a F foro =ty 3o, s =heta F aga ol & vs ai Jre s o = @ aarE

qrferrT 6; afafaer oie & forg o 912 9= F fore qaaEy

T 7T o i (i)

1 100 FETT T Fef AT arerae &t gTfE % 10 fo=r
2 100 FETT & FOY 37T 4000 FATT TF FT AT Areree & yTfE * 15 =
3 4000 FETT & ZUT Tl AT sraae it Tt F 30 faT

FITT AT o TET H ITT 0 I / FHAT F g § sraah g fodr o a0 Fuw [ qwrwar 9 arfaer a2t
ST == s |@fRaT, 2018 % At 5.52 # fAfdy s iy Y& F wefie s §5=eT i 9w F
orT ATeRiEeT T foraT AT qw ot At g

5.100 STHITHT &I /T A1 % AT F9T T ATSHHLT 7 ferfera gaeT Referfed 1 Faw w3

(1) AT HIS[ET fASTeAt HISET ATeds 9% AT 37 Aleesl T2 i 1 ST Tl &

(2) Toreem ® T ST aTer @9 ST STHIH 1T @ %01 S(T arel! @00, A2 02 2f, af S A7 THadd, a2 FE 2

(3) srfarfr gwear st i Tt srfafes giaardt et £ AT i STt F TSt F & AT 4T SHar At g,
Tf3 #E g1, STAT AT ST §; qow

(4) =T 9T T AT ITATTHT o AR 3T S T FAT7ar | Thaad|

5.101 =X ITAIHT ATSHALTE 6 IAGTRAT 6 AT % FTH1AT § T AT TET & oIy srergs 7o w6 agi &
STTURTT| Teri (o, AT SATara & <A, AT SAFET FIET 7h AT AT ST GTT ST ST &7 ST T 4w
& AT ATIET T3 TARTE AT ST ToaT B

5.102 I FETAT 9T FT AT AGE 8, TT STAIH:

(1) =T 2T 9T g1 & 15 & fawt & fiqw, sfafs qrear s, sfafs anra a1 foeew § B s arer agama,
7fT FTE 2T, o7 FBreew st e / war Autor gk, a3 F1E 8T, FT qEan #:4;

(2) TF TTF FHATT T AT
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5.103 FETAT AT ¥ AqfT =7 AT digar, 2018 & AfF=m 5.52 # Af<s awa@r F Square § Ta19 6 ST
5.104 7% ITHAIHT ATSHAGTT & FATE a7 TF & N=ZT &, T ITHH A9+ [rwrd & e 5 forg gafaq
ST FOrRTara Hameor B (HISTSeut) S 79T Tia A e 3 9T 2l

5.105 I3 ITh qrert 6 § Sfeaterd srater F Fiav Araae g ead w1 ot 78 o sar g, av sraes,
ATSHATE 7 forfera qIfed 5T, S0 ATHe 9% AT &A1 AR 0d FT TadT g o e off 73 39 oy &t safer § #re
fAofer wt farm strat € 15 T #, srgerer w1t # g % forw srqmfa €t 7 "m=m srovm)

5.106 @z #¥ Ffz 39 arira & gardt gt 5 1% ATSEHEeTE g FEET T4 9 Sy FT W@ g 4 a9 w@r
ERUIRERER

Al FHT

5.107 9% ¥ FHT & for sergs 100 F1T % Faerd & (o0 9o S0 4 S8 Faid % 972 3T 100 FA10 F FI¥ FAFers
 forw gt =1t & 1 (UF) 99 % 97 = A7 ST

5.108 wmersh fAerferfea aeareit & =7 =0 gl wfgar, 2018 § sqera VI F fFeifeg yrew § Aresasmes i1 e
H FHT % forT srera Fam:

(1) F7F T FIA F TATT TF ¥ UF Arzae gra G Swar & qiveer fard F are SR wuarEr F e /
Terrere [ wfiad &7 feawor gt wara=T § g5 ot @

(2) argarer Wit § FHT F forw A st FHTIr (3))

5.10 9 T=EFETI =7 Arfd |fgar, 2018 & fafaaw 5.7 9 & 5.83 F AqHTY saad T &I Hared H| qrze e
F oI, ATEHTEToR AT AEEE Dl T argfd d@fear ® AfREw 5.40 & 5.45 ¥ et wfFar s aer-artof w
qTer F4T, 20181

5110 SATTHHLTLF Aae § IqT TT AT F FHE F 41 9% fF=me w0, Fheo F a0 g $3m 67
et & 10 Fr fagat & s@ter F Fiaw sraa #1 [ oF| TR ITAHT ATSHAGTT A FEATs AT 0 F Tied
A FLAT &, AT STHAIRRT T TAd STAHT [HTIq Haror wRd (FSraus) it =T Ffafaiae 3 gar g

5.111 ATSHFLF ITARAT #1 fAfaaaT 5.46 § Ay qwavar & aqamw, s F agq, ofa =7 8 s 9 9re
ST T, T 38F 978, ATSHHLF A araas A=y 547 4 5.51 § [yt shar s aar-arfoft #1 oo
FAT| T ATY "@igar, 20181

5.112 7tz [deror & 10 faAt1 it ST eafer F Jiaw Areaae® g e w1 o T2 foraT Srar 2, a1 srae,
ATSHALTER T TTrerd ATTed G, T80 HIH 9¥ AqAT 479 ARG d FT gl gl afx 15 &t it srater & Fiae soaer
FT 1S ot T2 R Strar &, 9 ey v # w F forw s <F st

5.113 &TT FHT T IcT AT STHT | TS q< ITHAIHT & A1 6 &l feoefi § FHAST 3677 SR

5.114 =TT FT FHT ATE F TgoT (&7 & 39 Al & 918 TATAT RIT ST TATH(T T Giaa a7 STav g AT STt qrar Strar
2l

e T 6T AT qever

5.115 T=ET ST SU=ET FAFIA & qTH |, TTS (et o 3 F I aferswa s 90 777 § FH 97 a7 A 6 7T 9
ATAT 5% AT ST AT 2T T2 &, AT ATSHTTTH ITAH 1 30-F37 7 AT I FT Ae T2 F o aqeE =
STAT e o forw) 7t Aifed Jafdr F ofd a0 ST F e TTARAT el &, a7 ATSaaeT<sd STHITHT & STTEshad T
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Tohaahi (THEIATS) Hied BT Q@0 0 ATAHAT T =12 AT 6 A6 o STHHT 0l STqarel T W T&IT 6 (0
TRt o ) freger ol o uerdt Fser & AT §, THSrers Wew § oF dwAFee & forw =t avg v weftar
ST

5.116 T T T=ET T SUALT FeraerT & oo qedt e ArsEat gy vHSters AT F q9r S0 die) e
ST g1 AS ST T TATIAT § HeaT T ATTFad ART Gohash MO0 9147 S1aT @ A7 BT 987 #2ar g (39 a6
TBETE Tl 34T 1T 8), T gk it Tt foger ad & =6t weie / f@feRr =% & S0 stfdsmaw /i & s 97 £t
STOAfT, St Hiew Fraterd oi7 g2t & & RaifE om afe feer av % =i v / fafeRr =0 it fate it sifgeman /i
AT ITTeE T2l &, AT AT F1E, 2018 F Agaa® XV F AT ATE FFeT Fl AR FLH ATAHAH 7T 07 TOT 30T ST
ELEL

5.117 ATSHOLTH T e =0 Arqfd di2ar, 2018 F =7 5.35 & 5.50 F AqHTL FHTAT T ATATHT AWIT & forw
AraEd T, "rze A o AT e £ wwia F ey § AT o au ariveft # 9re| #3930 39 argfd gl 2y
g =fgar, 2018 F fafa=we 5.52 F sTaTe STt &3 1=m)

5.118 AT ITHAIHT ATSHAATN HT FEATS a7 T & N=ZT &, T ITHHT a1 [rwd & foamor 5 forg gafaq
ST FOrRTara Hameor B (HISTeeut) i 79T i tAtere 3 9T 2

EREEICEIREIIET

5.119 FTHTLTIH HT SATaah Hl 917 Jaad & o, i oryfd gF 29 7 T2 Tiga 9 § Fig a7 #4 F forw qu
FAFIT TTH 0 & (o0 U qeAta #7 fAearfad w7 it saegehar g1 aad’ 21

5.120 FHATAT HIH AEET T F AT AT GIT TS AT SATUAT S ATSHAETF 6 Ja61se I SSAaE F
forT off Swersy grml

Tuz # et arfaer g

(1) ST / ST=H HT ATH AT T4qT;

(2) e #7 gar S foro fastedt i smfe v w7t £ 7 & siw S foro qw= i fAenfag far s e s

(3) THTFHT AT/ A FT HI;
(4)
©)

4) TsTef 3 ST 7 3297,

5) Sraa /| ITATTHT 1T JIT0IT:

) STt ST =9 g Stear, 2018 F It T 9T FdT,

ft) AISrET 2 3T F areme 9w fasret & srgf & o AT e

oY) T g |fEaT, 2018 Y THA-THT T AANT FIT ATHIRT ATSHHLATIF F (Afarer e T Tqa=t & Fqa aF
T FT IRl T AIATH H2AT

&) TH q7E F GLAT 4 STAT FA F [0 ereaaerh At v gq arqfT w2, 2018 ¥ q2d 35 [y w7
FAATL 1 HHAT S

5.121 7f3 fasret & s 4% g % arg F&Aqeer arsHadTF T ST & = Fre srenT fofea qusiar gt g, ar
IUTIHRT 7 AT &2ar, 2018 F =i i< ordt & S W1 STUAT| STAAT AT 7 =91 TE F30 qgfT F &
g & o oAt F Jiay Faeer areHEuaRE g Araedd UE GHAr a9y U gEATHAT FA & (o7 ITARRT A
farerar ww, 77 sfua difew 39 v oH uhae # arqfd @ Rerase w9 % yfafAfaea F saew % 9w o
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ATSHALTF & o7 GaAT ST gTeAiieh, fAaer ATs8qeTa =0 a3 & ST ZIT dqay & [HoIrad 9% qea g
FETA FM

5.122 7T F1E ITATHT 7% AT ATITF ArqRT F 9 21 F 2 | AT s7afdr & Fae o7q Srqarer F7 THE F:2d7 g (AT T
TS SATATHF THATAT TGl (6T STAT &, T AL T STANT 2 AT 67 erafer o forw 7t 3 smar €, s v awsA ™
AR grar [AfeaT &7 72 7), ST 2 Aver A srafer & w7 wodw " F forw [ / =maw e w7 A w5 % for
IAvETAT gAM

5.123 faoariad aasta it vk T ST / e w4 ST

FAFeE Al % fAateor % forw s i amare o

5.124 Fiaes A1 & faieor it &g sgeras VI F e 39 i dtedr, 2018 | grfl

Argft £ =T

5.125 ITHIHT F TEE § U &g 0 g & Sosth s w6y aresmaes g Ratfa G s G dee
Y e ITHIUT HLT STHATTHT 1 A7 AT T Ieerad 0 oET Fderor F foro arsdwems & e qaw gra 81 ot
THE &Y SURET ITATTH HieT AT WIS Ffe Fl Taa= TA9T TaTT FH2| FTeATTeh, TrerT Areert §, Arsaeema et
AT TATIE ST TATIAT F AT AT ITHTHT AT AG9AFATA 6 FHTLOT ITAHT T TATIAT § UF | srferan fHAgs o
AT 3 % For Frgea g1 /et 2

5.126 (e 90 21 o THT STFIHT Ged Za= / e S T F311 2806 Afafih, T T Su=dt SUeh a94-
T T FATAT Feid orza sfarsmor (qeear sfw e smqfa & setea 3o fafq=w, 2010 ¥ sagmt & sam
St qreaTers ITFRr off TET FOT ArqiT AT qEed ¥ T ATSHH YUITSl FTIT HLAT TSt H HSET &1 gl
Hiew, THHTET / HET T Safaa STFHor ATSHHe T g1 AT & fag 7% erfua e s

5.127 THET T SUAET ITFH UF 7 THE & AT LT T[S TERHT ST F:, /e 37 dAeest 787 02 ST
HHTOAT ST FH ATees] IO AT T, T afiee arar STuaT i Fsi faeqa sfaor & e 3" &9 § 9%
fRaT STTOATT (98 Faiferd SaT qeeT & fomra smaf) f&fa=m, 2010 i qwr-awg a2 denfaa)

5.128 *tew, Hiex e, JaT T, THHET / {6, @ €A e, B ff @ g arsaasF F afigd wHeE /
wtafafer T2 g a2 et off =T &1 SATAT 3T 2T AT AT 0| Hiew / Hie T TR, e HIHTer sfiT ArsHaamy
IUFLY 9T qF TR U serat & B ot wre A afaue, afaued 3T g2 ger A8t g AUl SUHh & 1T §
Hiex [ Hie i Sqsr a7 qRierd fRed, ATsEauTeE F SUH ST e Al T & oy Iuedrnt S Rreear f)
5.129 Fft ff srfarfes, IThT a1 I FHATAT % ITAT A7 TWiee F FEOT ITAH F THAT § ATTHAIF F
SUFLI T FLO g0 AT et o TwET s Pt §, ArsHaeTF g qrEr At T8 AR STFIH g0 a7 gRi At
IANITHT {T % a1 UAT F § fawer Tgar &, a7 =6 arqfd awsrd o f&seft & Faet & oat % e & 9 5 7147
ST

AT ST (9T

5.130 T+t ITHATHTAT GTIT Fa< FTA & [o70 e FReAT STHT STy By Srowm:

(1) fafeRT =9 srater o U 7L % ey farer & srqaraa ey, qar
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(2) et oft TarfEas aree a7 TerfFesher wiie a7 Tofaes Hax 3 forT Aresae T % HLor SErarT STHIRT Ff fasrer
Argfet % fore sar faRa ST 2

AT AT ST F2d AT T AT 3 o0 sraTiee {2ear ST 90 7 0T 29 argie #tear, 2018 # sqers
XVII # & 7 75T & AGae it SITUIT| 9 F@ % " § AT @Oq R FaT FT 6 (o0 Fael Afaih qeer
ST A ST =R, £ T TE e A agr

Ford o oI STl F AEg STEd W 1 qAT FIA HT {Aweq AAT &, WISET 91Y 6 oIy geeAr S § g
frger fahir ad &t areafas @va o et SR, srafs ad F o S afafia 9 F fore geer sy F e 1w
ST ATAT STOAT 37 A "2ar, 2018 7 srgerss XVII # & 7 75T

5.131 T8 T8, FLEAT AT 1 =6 g drgar, 2018 F == 5.136 & qirarid ST % SqETe Arerar ot
o ST et ST A FHr A v F o, aresears ot e S oy SR i e 39w, ST
T ST R stro e fae) wfE e arsEEyTE g qited % 30 Rt F ofaw srfafvw grar s s a8t
FAT &, AT ATTTE AT STHT STAHT F 3T 91 & forefi § aiHer BFram Srowm) qear sy i #irs o sfafen afer
ITATHT &7 978 & foat & fae gt 7 S

5.132 7% 1T T 3 FATASI & FH0 GLAT STHT FF 21 AT ¢, qT 39 STHIH % a1 % ar foat § gt
ST

5.133 T FH™ET FHESE % 30 &A1 % a7 gy it FAH T ITAHT H LT STHT aTTH FY (@47 JTOAT| 33 5
ATHS §, I TT o T A Tl T2 A AqF SISAT a9 ¥ o ILTEL 4TS STAH T 37 g

5.134 TAET ITHH THAT % =T H AT AT (10,000 T T ST F forw @0Y), = AT f2HIE 3o Ta9 7 T 2
THET | SURET AT AATRIE ITHART Toha / T ITF / S AT =, 5 LA & ATeqq | aqaas XX § A< yr=a %
STATT AT ATATE STHT & (FATE TZUMTAFTT T Feh LT STHT F&TH FL T g1 AT AT TEET S Tl & &7 H
STAT T STTT & IT AT STHT  (ReATE TZOTTERTE TG Feeh STHITH ] hI5 SATSl Agl (24T ST
AT STHT T2 TS

5.135 ATSHHLTTF a9 & forT 1 75 & YAford T2 9% A AT 9 T IT ITHIHT F SATST FT AT FHIT, ST
IAIHT HT FLAT STHT T qIATHT 37 I T T FHeAL0T F HIHA | 56 q4g 1 STH7 00 F TATA T F 37 g7 9
STErE=T, AT 97 ATl |, T AgfT Jigar, 2018 =T A= AT T ITEIE &) aF % I ATord 4TS STHITH & [
e arer ot ad % weer fafehT = % foro ammfSr B strosm 7t qear i S T F ' § S8y A S
IT AT STHT % RATE TZOTTTErHRTE TG Feeh STHITHT T IS sFTSl Agl (4T SITu

AT STAT T Tqefrer

5.136 fa=ii= a T Fera H, ATSHAITIF: STHAHT % GIT Te 0 THeAr 0= a9 & 0 o 77+ a6 qLear STar
TITHAT o ForT T ITATRT H TF (ST 75 3T UF Al 6 A1 & o7 o $fr|a qaar & aerae e a9q1w
TG & ATFTFAT Il &, STt "#fad R feger Bt ad & spwrar e 7w areafass &t % $rad & aereae g
Ford T ww UH T F o et st wder 1 a9 & w9 e g1, av AT ST F AhT ag & gEend §
Terrtera 7t T STom

5.137 YIF ITAHT & Hag § ATSHAITE 6 AT ITeAsd AT AT ITAH &l qer o § . s
ATSHALTIH FTT ITHTTHT T LT FT ATTEY, S & 3T 2T &, Afhae v farsredt farefi  wreas & £ Srusf
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AT o Y FAFT [ A T JaT1 FT A0
5.138 ITHTTH AT AT, AR, T 7T AT LTl AT FT AIIATT FIT| T e SATART FTT ATHT ST JIAH et
 STHAT % ST IT g
HAT AT AT ITHLOT & Hgl H ATHA T
5.139 ITHIRRT o1 THae, sy, fawr faw, fex F fiaw s arelt &t @z & 39 w8 % fmi / s &
T IR 3T ATSHHLTF & =9 TveTT Ggafd & ®7 § Ara99F AATH! Y GIersas T 9% T4 T&1T FH3
AqfT & o= g o Ty aF s aedt ST T AT AT ST T STHIT FT ATSHHALTER T AT HTAT STOAT ¥
za T & v
5.140 ATZHALTH 7T ITATHTA FT AT 3 o ToIT FAT AT ST AT ITHI T STIRT FT TFHAT & T9qT ITHITH
T A ST =9 for spwrane & 12 €, wiase & F T9Taq 7l T 1 SHF STATaT, 3T ITHH FT AT [/ ITH
o oI ST F2 AT STATHT T Arg et fF Freor & Reweae w7 & 7 8, a1 STAIHT AR 1 JaT A1ed
T =T ITHRIUN qF LAY Tg A TIH HAIT A v AT STATHISA H AL FA Al A@9TFHAT &I, AT IHheTT
FET T ST T, T T2E 6l g o / iAeT % {0 STHIRAT & o1 S amT Fal g T i, I8 ©7€ €9 § T2
o T 8 3 areaayT 6 weie & fia¥ JEfersh sraedr #vd & o ot gwea ymme w9 39 379eT F for,
ATSHALTIF HIS[ET AT I¥ AT At FATaqear & forw qveq €& e 7 9q1 o907 9967 21
ExIEIRCICER
5.141 ITHHT ATHTLTEF ZT7 T s =f<h a7 st wiae # arqfa 7 12 Bt oft st i sy 72t #7059 a5
IR AT GIT &1 TE STt & fAraeor &iie foefy 3 fore S wfista a7 e 720 T@ar 8 a1 9ead g &9 9
e & T 7 AT e ArsHadTE & hErest & w7 § Fw G @
ITAIHT & TRET T Tg=
5.142 faaor ArzaagreF At faaen ansaaeas g Atdad atega fft & =rfws i e afafaaw, 2003 i amr
163 3 TTAETAT % ATATT STAIHT & TEL T Tgo gl

ST TR % FHTOr gt & ferRerar
5.143 Tt o T Fresimeme 7 qa7 TS AT WA AR g AR, fOTd i ATSHHeTF F T i qv
FIA Hed UL AT [AFedn Faeead UT IT-LLAAT T USHEHd M1 AL ATSHAATIE F Fael ATAFHa Trarared ot
ATTHAATF F Fe-ASE H A FIH 1 TTALATIT FIA AT ATACT 21 STHAHIA FT 37 FISH B T(qeAT0aq Fed 00
HAAT & 2 ST T ATSHHLTIF % ITHL HT ATSHHTIH & TR i ¥ % foIw ¥ M0 2, a7 9 g7 #7 48 & o
IALETAT g

AT 6
6. fHTEY
6.1 Hiex % faaT Frg TaroaT T v Srusft) #ew F aft fiew s e sfafaas £ o 55 % aga s S e
sTteraeer (Frew it waraET 7 q=rer) fafaem, 2006 7 FRetfid sqam sraeawarstt F e T ghft, 37 quT-a9g a7
TeTTferd it T THF qTaS(E, ATSHHLTE TS | 3Tasd U a0 0 SRniRehr #e # efig #7112 o=
T HHAT ¢ TS T HIST AT AFLAFATA % UL 3T ST ST AH ATITHATSA Tl T[T FHaAT 2l
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6.2 e @re F forw, fdt=e affe s (Tweftet) siv vedt / vt e F oo, s i s fafRdet ¥ wfie
SR (FreTue) T diex = | Tt T S

6.3 T AT KT AT & THT STHIHT 6 T TaheT g

(1) THT-FAT T ATSHAATEE FIET ST (AL AT Hie, THAET / et AT Haread STH0T & Hl @iis; AT

(2) sraeTe g o Hiew, THETET / Het oY Safaa ST arsaaeTa T A S S|

SR 2 fashed &7 sreras o § SR e ofie arssasmd 37 dex fFfadert & arer srqfd F3m v s sqdarr 1
fafagelt % srqame fiex @diar g, arssaems feT w7 Tev, 1 o7 g7 @@

ATTHALTL ATAT AqHATZE, HeT AT 7 STHLUN F (A2l T ITAsd FIIUIT

6.4 FATHALTF T T T Tty F g2 § vger & wrivg few 6 Ruafy & mwirar w27 F oo sfega 2 s
I "= & ITLHAT STgT ST & THET § Hiaw @ 147 )

6.5 afa ATTHTLTTE FIXT THTT TRHT § ITArhren & f&fere Afori #r swgfd same & st 2, ar g 2ot & for
AT & AT o oI STelT-3re Hiaw wriua 3 S

6.6 fera=or armeaTH -T2 fiex, wre diew, R &1 au77 (=) / srgir-smamha R (Thad) Hiew, Ta=rten
FrTe dew OfET (Tuaere) SEft 95 aetw F TR=T i Mg o T AT AT FEMN |, 3 =1 JorTedt F qreaw
H EATOR HIZET TR (TOHATS) T

6.7 Hiex & gfaeama afgq =7 At f stfarg=ar % arg a4t die earfuq o sosr, vadtars giaem & arr fiex
gl

6.8 7Y U=l / TUE ITHAIRRT & 9+ 34w ITRr & forw v wad= fiew a2 srgfd & St g, v ST seEeer
ATSHALTIF & IT-TLIF T TATMAT I STUIT| THF STATAT, FAGT FIST % ATLAH T AL FHT ATH IS AT T qT
FAFUAT & (70, qF Wiex Fir fAwerdr & AT § @i Fed & (o0 ITFh a0 9% ITHRR & T § 2e-arT
ez oo 3T srom

6.9 STET AT T BT AEATH Frdahe | TA- a1 Hied I ST 3T ST

HYex o waefteft / =fiefro & s s wraEr

6.10 T, U= T SUHE ITATHTA, AT T e oY qafad suwaor & @ig #1 fowes Faq &, a1 € o
TH HeAT ITHIOT W@ F 70 ATSHHLTE FET AqIad U BSTeT & i ofiT HIEare oas Tard F:0| v
AT H, Trg, STAAT § ST AT STUAT Y ATS8H e 51T T&19 56T STus|

6.11 =fx aT=HTe gT Hex i arqfd & STt &, a7 ArsHadE 7N arted & Fer F =7 § #iew o gataq
SUFTO T AT T HT GHATT ZIIT| ST, ATSHHALTIE AN I STAAITST Hiew R =rst #3m Faee &
AT § STl ITAIHT FTT e TEIET AT &, ITAH | His Hiex G T #ie? anm aal @1 S|

6.12 Hiex & TATIAT ITAH F THT F T FT S[TUIAT| ITAHT 6 qg T Hie? Fl #7741 & o ITI=h i waiy
STE Y&TH F o g ATssiaema a1 39+ gfatafaat & forg ghar 3uesy 81 sg-aforar samwdl & 7 §, @+t #iex
S % a9 / I gar arer argdie s [fEE gt s Afde Fet F aqE @ty Qe arer s g Avet
¥ a7 {3 srum

6.13 T Fir I TATIAT AT FIAEATIT ITARRT T IHE AT TrAd i IR § ATSHALTIS & I
ZTer 3 =T & Frfed 3= F ara T srom




[ 9T [IT—@ve 4] YRA Al TSI : STHIERIT 39

6.14 ATSHTLTLR TTLITF TATIAT T TAET9T & q0T Hiew % fFavor fate w1 F forw fiew fTawor = &0 v arey
AT e ArsHEETE uE gt a=m e i gEdt wiafet, aredwas F afdga vfafate g St
g, ST TR F dgd STHITHT i &7 SITUT| STHIHT AT I At Srarate §F Hex feaor =1 9% geareaw
FN| THH A%, Hex, FOd, Tiaeam " saanfs § Bl off 39 & a1 i arsawamF a1 389+ dtaga st g
HYew e oo 7 &1 far ST

6.15 ST& Sft IS FAT Wrax TATT ZIAT 8 (AT FAFere & Torw a7 Siaea e =9 #) T8 STFH ff Sqreafa § 9 #:7
3T SO gt AT SUFTOT AT JYFHXOT G AT AT JE¥, AT Tored e fAferg w@wear ar s swsrnr gren et oft avwg
ZaT, foerT a7 F3aT @l ST Hiew qgii 1 STA wea T Fed T (fex #F #=&rar &7 g=9raq) &,
2006 37 3HF 77 % THT FLATEHT F SATHE M

6.16 ITATHT F TRET H TATMAT ZI 9T ITHAIRT Hiew (1), TaeEfrelt / et zearfy f gefea Gz % oo Jrevae
ST ITAIHT T ATTHALTEF HT Hiew % qrer et off Ty, gefedr a1 q87er F are # e Fam

6.17 =9 3If dfdT, 2018 ST F T T (6) TSI T arater  Sfae AT et g1 FU i< T2 oree aua a4t
THTRT FAFET T T AT ST = TR

6.18 HIeT FT I9TT T 3T TH g€ T0T KW FLA F 0 § TE F (o0 Areaaqemes i oreard grih arssaeme &
o T Hedw e & o off staum g "war g et e gfae srdhr aiew 7 2 s @ g afemw
FTET & T T AT U 79T |, {51 gahrs T qeierd Barad i e gnft areaam % 91 31z S

6.1 O ATTHHLTIS ITHITHT & GIT Fed sl AT FEMT ¥ T A Araed: 7=y S §, Hiew wf St w18 Heed i
fafa # gfatar w1 & o diex i 5= 9

6.20 IUHTHT Fea i fargqa arferor (Hex £t TarET o F=rem) fffgse, 2006 # fFatfia aadrh A % st
% % ST Hiew TIUT F7 TFar gl T =% Hiex [Faiia geF F quae I% ATssaema g hferses ar aahd &
ST 6T TS % AT AT T Aiag| g, ATead Q1T 7 STAN ATTHHTEE T (S 1enT 3297 & o
Tl AT ST ®EE-arT Hiew O T ITTRT Fad ATSHH TS T [ enT St & fofw 3T ST sa qeg #iex
FTIYT / ST g3 2l

HreT FT 757

6.21 Tiex TdF (ARt 7% § TF a1% 92T STUAT 307 STAIH ATSHTTEH AT ST ATFd T8l 0 Ted T&
form wr+dY giaremst &1 fFreare wam

6.22 Hiex ATHATTE & UF ATaFa A= g7 T7T ST Arssaeme a4t #iex qresi #F 3f=d wrer vg=a " =
ST AT 3T HIe Tt i HIeT T2 F 1T Rl Tg=Te T of ST

6.23 Hiex fex iR Hiex AfET sfiw vtz 9= 5=t it figr & o grg & sy Suson, #ied 9+ & 3T
(THATTRTE) AT ATTLAT ITHLIT T ITANT FT T 2

6.24 Tl = Hax IT U $ ST (THT9T It ITHL0T) il oot it = e % forg diex e &1 Fder gem 7fy
TAFSIAE Hiex U Iqesd $ / U UASST G 'S THAT a7 2, a7 $ed qro® ITFHT & giog we & ahae o
T 2 i ST F q A S A EE gar £ Ferrg & St g1 Hew s ArsHasTd F qatad sttt
Fr foama & ar § gfEa wom
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6.25 ToIF STAH & (Uaer @7 @A F@i % forg #iex 92 % @awer & arr die o7 / ar o qee & ot
AT hl qaHTEE T¥ AT ATSHHAETLR T ST ST ATl T A (9T § IUAs FITS STUT|

6.26 7fX Hiex % & AT AMATE AT HieT Te Ait Tl T Tgd T T2l ¢, a7 STAH F T & T&8 % for
Hex F AT @ & forw Iqrwr i qrtew S A s (@ifew £ ave F w9 F w9 7 {7 amw) s aifew |
fAfde 7w ..

6.27 afz fAfde fafr w= dex #1 o gorw 81 o 2 2, av enrer 7 347 & ffaw arsdwams v dew 7z #1 g
T % T ST, FfT IUeser BT, AT THET F T T g1¥ % 919 o w3 gy, v Arfed uv v Friew 3 srom
g fawer g1 I, AT &1 et st

6.28 == i wfgar, 2018 F A= 6.26 =i 6.27 F WAL =X ITHHT F ATH | AR T 214, oo 3o
% T H TG EI % HIL0T U@ & {ory i Hiew it 7= 7 TgH F ATSHAGTEF I STHT GAAT &7 § ST TH A
afgar, 2018 % faffFa 7.22 % srpame wfer oft st 6 1)

6.2 9 ST =¥ IUHATTH are & AEa srufeafa % Fwreor arsdiaema fit Hiew i ug+ & 9 § forfed # 9 g=ear aar
g, T ATSHALTEE STHAHT T e Afew / ey forer T2 S99 qor 3UdhT =9 sty % forw [Afem gqo g0
AR T AT FeT T TR F 0 STAHT G Hied F gad 6T Srar €, a1 T @9d 39 aig 6 S & @aq
SAYTEAT T ATATIAT Srater F7 Frew sratd & forw off| 7g giaem Iwar fiv Sqese Rt 7t s i srrfad )
6.30 afx ITHHT U Ao wrd T ToT TEAr g, 97 SH ATSHAHTIE A AT g SAAedd A S, s4r fF
AT G SIAITS 3T 12T & STt % orer forer & erf¥rer o srowm)

Hrew £ srafas Tt

6.31 7g =AU g & Tger Hiex &7 JEaT F Tae H Ga 6 Hq FI 6 (o0 ATSHqeTF 6 PrFaary grit v
ATHAYTE TH 29T & (o7 IAHT LT FT Tl g| ATSHAATE Fea 1 (a2 T (fiex Fit eEr i
TaTer) fafaame, 2006 s quT-au7 a7 gt sqa Ay die F smafas [ddeor / adfeor s stortaT #v
AT FHT

6.32 ATSHATIE FH I AT o FATATT KIS % AaTee FLeq / TEEr s Ha:

(1) TFe =207 HeT: 3T 5 AT § T AT

(2) TT 3-=7oT Hiew: g¥ 3 AT H UF 91

(3) THETATE Afgd U= / SUHET Hiew: ATiiw

STt ¥t @ g, |HET o e 7 ot #iew & qrer adreqor fFar srom

6.33 Téteror afvume =9 srqfT |@f2ar, 2018 F ey IX § 30 70 9T % STET J917 @ ST

HYew T QAT FT T

6.34 3R HieT it FEHaT & a1 H I(=q Tag & a7 ATSHALTIE &l et dF He? i Fafard STHeor &7 TEeq0r Fa &7
STErATT TR ITHTHT TEEAT F HATAT § ATSHALTL ATLTF HSTAAT T&TF FH

6.35 TF ITHATHT ATSHALTIE F T TREY H W2 T TEHAT F37 H7 AG0d F7 GhaT g ATT STHIHT a4 T FEawar
T HIE AT &, TIadF UHT § {0 70 qT&T § Arsadema #1 raad arqid, 2018 § faw 7u yrew § sz wdieq
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[ & AT TH 98 & AU Y HT TH T, ATSHATT =7 ArId |@f2ar, 2018 + &A= 6.36 & 6.3 9 ¥ fawga whwar
= SAHTL TTAT FHT

6.36 ITHTHT T ATfed g ¥ Hiew w1 Freft qefror-uer giaem v adiwmar F forw wdieror B s a=ar 81 vaueiua
(TETETT T ST TARTLATATSAT o TorT T AIeaT o) FIET AIeAaT STH TrE< T 6 TSl i =1 Areaadris
FT FHTEE T 3T ZII:

Ford T ITTIHRT & STAY T A F qTHS H, ITATHT AT AN A JET F A1 ATH e g [y anra &
ST TETET0T Lo T SRTATH FH2AT I

Fora T 7t AreHadaE F o Seaae aadr o | #ied IATq / SET T ST, S deds 3a-agTd,
TISTEeT TAATTS, ATSHEITEE a1% & (o H GHIESTT Z1ET STHIH H TLET e aTTE HL 2T

6.37 ITHTTHT % HIeT FT THA FIF | T, ATHaeT<y agdt &= § 7 {27 i srRfw g==r o grefror &= 7 10 f3=¢
& erfim gaar =0, S o, [ty s ol £ serg # gEa war g arfe STeeeT ar 39 srfdsa stafater
U BT T T T THT ATSHALTH AT T qror &=t & forwrara s ey 3 30 31 3 ofiaw wfiew i gzar
T FLTE07 SiY ST M| ATSHETEY, T & a7%, T( Aa9TH &f, af 39 a1g 15 =341 & e e i wiaefia
ERsCull

6.38 T F I IAFEAT IUAHT / stfega wiafAfe w@rg F wdftEw F w7 § e R 97 gEarew w4 1ty
IUHT / Aterga wa=e weE qet g, ar arsaasry &7 gfafafer siw afeqor smremer afews aier {oe =
FEATAT AT

6.3 9 ATTHALTL TLeAT ¥ T F 7 F74 faaat F i, Tradt & T&d I Z AT STFIHT T AT e 7 37m)
IOl HeT F AT H, T Held At sTfewmaw srafer % forw getrae av sifaw wderor it oty &, s «fF are § wfreror
e % s o wentaa T Stru, 39 are F foer § w31 S sgamar Susm

6.40 =T FrE ITHAITHRT TEEAV F THOMHT 92 fE3are Far €, a7 STATHT STFRT fraraa fFameor ®ew (Fsfremus) #r
sfafafera w2 asar g1

FIUYOT / ST / GrAT Hiew & siaeame £ amr

6.41 =fz, wheqor F gfvormeeasy, ag warfua B T § 3 aadrehr St & dex St / ST g1 T 8, S aredst
IATE-ARETE, ToTEe TATR, ATSHHLTIE % (70 HETT €, Hie? Hit aR & e (3T SITu arsaeem

6.42 7fz, e F gRomaeaEy, a8 warid BT g svdaw oo e won S IadR % o
fSrEET FHTYOM, STHIHT FTT SATIFHT AT F FAFe e & FH0r Hie w1 aroqef / Stear & 23w o, dfiew 6 anm
Fr= A sET ST g7 3ITAT ST

(1) T HYeT ITHAHT FET FTHE | AT, T ATSHALTTF STHH FT He? AT FEfET ITHOT F 38 A Higdl,
2018 & faff=w 6.1 ¥ 6.4 F wraemat & g 7 G F v agew & fow giea wam, S a1 aresaurT #1
AfArTe f3am ST "aar g U FA7 Hiew v w3 o7 afafiwn geaAr Sy i aErer F i g g 97 Hiew
TS HAT I T

(2) Ff fex ATSHAATTE F T=TH § 9T, 7 ATSHHLTER TIAT AW T¥ U T4T H2T T 0 A7 Hiex F a9
ITARIT AT & AT H ITHAIHT F AT HIe? AT TN TG HT (HeT FT ITTR( A AN % JeAgTe Aqg=1 &
HAATY - ITYH Hiew & qgelt fohed & ariia & ar aut i Fwear) & Froqet / s &= w24 o
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Fora o =% wdreror & afomeEasy, 77 T AT =T g & dieT # gFaeT w7 & O SUWhT T gEerE Ar
Freft st ST #1d F T Wiew & SrOqel / ST fRAT T4 o, ST # gediEd =9 & e 8.50 F HqHn
3T ST SrfS |@f7aT, 2018 #fiw T F q=d SAAHT FRATE FI STHIHT F [@eATh IR AiY e & oo e
ST

6.43 ITAIHT T Afted g u¥, Hrew #7 et qefrar-mer giaem 7w aderor Bar S awar 81 vAueiue (adyeqor &
QTR YARTLITEATSR o oIy Trg AT a1E) g HI=adT ST ray Te7 i Usifeat 7 =1 Arssaems £ Jaqrse 1w
IqASY ZHIT|

Ford T STIHT & ST TT T % JIH H, ITATHT HT AN 61 WL 6 AT ATSHAGTEE T (A48 a0T %
ST TETET0T Lo T SRTATH FH2AT I

6.44 HieT F THAW & WA |, AT HaX 3fT d7F ITHI T AT ITAIHT FIET O T AT SATUIAT ST TF STHIH
TR % FTgY Hied TATUq Toi AT SITaT ATsHaeTF He? % a9 TR Sfaw % dqurd § STHR F He? fi anr
FEA FH
AT AT TTH 2 6 15 &A1 6 HaT MO0l / 37 Hied % (o7 STAhta i frad § 0y 97 &Y qre
AT BT, THAT o a1, 39 a8 15 A7 F dae /e Fiy qfaearioa Fam
Hiex & gfaeamae (vadtes auq) R a8t
6.45 ITFTHT AT Alfed 57 g a7 RAfET 98 g9 9% IUFH F AIfed F T a8 ATSHALTH 1 AT g il
IR 2
6.46 AT AATF AT o= AL F 0 et ofF HeT FT ATHAGTH T (i€ T2l HAT AT &, AT STHH 39
Tarer § forsmTad Far g, 91 ArssaeT 39 At @t2ar, 2018 % fAafww 6.37 7 6.3 9 # fawqa wfwar #v qrer Fam
6.47 7t Wiex e § FepifSr a2t arar Srar 2, 91 Aredagrr 15 w1 GEat & i Te-wrrs (6, 65, O a1
T ATe) Hiew & wiaeriig wam

T wWrew it giaeam"
6.48 7T TS Hiax ITAHT FT FAFIAT T AT ATSHHYTEF ZTT A0 9% 1 23T S[rav g, v Arssad® o
TTH F2A T ATSHALTIH FIT A0 3 6 5 o $a< g Tald BT, ST (HaTeh Fars gieied wed & arg v
Hiew F7 greae afaey #§ afq & =9 ¥ forw drze o 12 2
6.4 9 =fx ATzHTYTES & forw e Fon § Hiex e foar Srar 8, 97 arssadd T I w5 w5
st & ofiae srer few i wiaearfia o
6.50 =z IarRT  foro RrwEm Fwor % wreor #iex srer R smar g 59 F agre, ST f T § 3,
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JOINT ELECTRICITY REGULATORY COMMISSION
(FOR THE STATE OF GOA AND UNION TERRITORIES)
NOTIFICATION
Gurugram, the 26th November, 2018

Joint Electricity Regulatory Commission (for the State of Goa and Union Territories) Electricity
Supply Code) Regulations, 2018

JERC:23/2018:-In exercise of the powers conferred under Section 181 read with Section 50, of the
Electricity Act, 2003 (Act No. 36 of 2003) (hereinafter referred to as ‘the Act’), and all other powers enabling it in
this behalf including sub-ordinate legislation, rules, statutory orders, resolutions, clarifications issued by the
Government in terms of the Act relating to supply of electricity, the Joint Electricity Regulatory Commission for the
State of Goa and Union Territories (UTs) hereby makes this “Electricity Supply Code” Regulations, 2018, hereinafter
called the Supply Code, 2018.

Chapter-1
1. SHORT TITLE, SCOPE, EXTENT AND COMMENCEMENT

1.1 This Supply Code, 2018 shall be called “Joint Electricity Regulatory Commission for the State of Goa
and UTs (Electricity Supply Code) Regulations, 2018” (hereinafter referred to as ‘the Supply Code,
2018’).

1.2 This Supply Code, 2018 details the obligations of the Licensee and consumers vis-a-vis each other and
specifies the set of practices that shall be adopted by the Licensee to provide efficient, cost-effective and
consumer friendly service to the consumers. It specifically details the following:

(1) The procedure for connection, disconnection, reconnection, assessment of load, changes in
existing connections (load modifications, change of name, change of tariff category, etc.);

(2) Practices relating to consumer metering, billing and payment.

(3) Method of assessment of electricity charges payable in case of theft of electricity pending
adjudication by the appropriate court or in case of unauthorized use of electricity;

(4) Disconnection of supply in case of theft or unauthorized use of electricity and removal of
meter, electric line, electrical plant and all other apparatus; and

(5) Measures to prevent diversion of electricity, theft or unauthorized use or tampering, distress
or damage to electrical plant, electric line or meter.

1.3 All the forms and formats annexed to the Supply Code, 2018 are integral part of this Supply Code, 2018.
The Licensee, if it feels imperative, may approach the Commission to seek suitable amendments in the
forms/formats and such amended forms/ formats would be posted on the website of the respective
Licensees for use by consumers.

1.4 This Supply Code, 2018 shall be applicable to:

(1) All Distribution Licensees including Deemed Licensees and all Consumers in the State of
Goa and Union Territories (except Delhi).

(2) All other persons who are exempted under Section 13 of the Act from obtaining the Licence;
and

(3) Unauthorized supply, unauthorized use, diversion and other means of unauthorized use/
abstraction of electricity.

1.5  The provisions of the Supply Code, 2018 shall be read in conjunction with the Regulations made under
the Joint Electricity Regulatory Commission for the State of Goa and UT’s (Standard of Performance
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1.6
1.7

2.1

2.2

2.

for Distribution Licensees) Regulations, 2015 and other relevant Regulations and codes notified by the
Commission for the State of Goa and UT’s and as amended from time to time:

Provided that in case the timelines and other conditions specified in this Supply Code, 2018 are in variation
with Joint Electricity Regulatory Commission for the State of Goa and UT’s (Standard of Performance for
Distribution Licensees) Regulations, 2015 (SOP Regulations), the timelines and other conditions as
specified in this Supply Code, 2018 shall prevail and such timelines and other conditions shall be deemed to
have been replaced in the existing SOP Regulations.

This Supply Code, 2018 shall come into force from the date of its publication in the official Gazette.
The Supply Code, 2018consists of 10 Chapters, as follows:

(1)  Chapter 1: Short Title, Scope, Extent and Commencement

(2)  Chapter 2: Definitions

(3) Chapter 3: Supply Code Review Panel

(4)  Chapter 4: System of Supply and classification of Consumers

(5) Chapter 5: Procedure for release of new connections and modifications as per existing
connection

(6) Chapter 6: Metering

(7)  Chapter 7: Billing

(8)  Chapter 8: Restrictions-Theft and Unauthorized use of electricity
(9) Chapter 9: Disconnection and Reconnection

(10) Chapter 10: General Provisions

Chapter-2
DEFINITIONS AND INTERPRETATIONS

Words, terms and expressions defined in the Electricity Act, 2003, as amended from time to time and
used in this Supply Code, 2018 shall have and carry the same meaning as defined and assigned in the
said Act.

All other expressions used herein but not specifically defined in the Act or Regulations but defined under
any law passed by a competent legislature and applicable to the electricity industry in the State of Goa and
UTs shall have the meaning assigned to them in such law. Subject to the above, expressions used herein but
not specifically defined in the Act or any law passed by a competent legislature shall have the meaning as is
generally assigned in the electricity industry.

In the interpretation of this Supply Code, 2018, unless the context otherwise requires:

(1)  Words in the singular or plural term, as the case may be, shall also be deemed to include
the plural or the singular term, respectively;

(2) References to any statutes, Regulations or guidelines shall be construed as including all
statutory provisions consolidating, amending or replacing such statutes, Regulations or
guidelines, as the case may be, referred to;

(3)  Terms "include" or "including" shall be deemed to be followed by "without limitation" or
"but not limited to" regardless of whether such terms are followed by such phrases or
words of like import.
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2.3

In this Supply Code, 2018, unless it is repugnant to the context:

M
2

3)

“)

®)

(6)

(M

®)

&)

(10)

an

(12)

13)

(14)

15)

(16)

an

(18)

“Act” means the Electricity Act, 2003 and subsequent amendments thereof;

“Agreement” means an agreement entered into by the Distribution Licensee and the
consumer for the services including supply of electricity by the Licensee to the consumer;

“Appellate Authority” means the authority prescribed under sub-section (1) of Section 127
of the Act;

“Applicant” means an owner or occupier of any land/premises who files an application
form with a Licensee for supply of electricity, increase or reduction in sanctioned
load/contract demand, change in title, disconnection or restoration of supply or termination
of agreement or any other services as specified in this Supply Code, 2018 as the case may
be, in accordance with the provisions of the Act and the Code, Rules and Regulations made
thereunder or other services;

“Application” means an application form complete in all respects in the appropriate format,
as specified in this Supply Code, 2018 along with documents showing payment of
necessary charges and other compliances;

“Application form” means an application form complete in all respects in the appropriate
format, as required under this Supply Code, 2018;

“Apparatus” means electrical apparatus and includes all machines, fittings, accessories and
appliances connected to the electrical distribution system;

“Area of supply” means the area within which a Distribution Licensee is authorized by his
licence to supply electricity;

“Assessing Officer” means an officer designated as Assessing Officer by the concerned
State / UTs Government under provisions of Section 126 of the Act;

“Authorized Officer” means an officer designated as Authorized Officer by the
Appropriate Authority, under provisions of Section 135 of the Act;

“Authorized representative” of any person/entity means all officers, staff, representatives
or persons discharging functions under the general or specific authority of the concerned
person/entity;

“Billing cycle or billing period” means the period as approved by the Commission for
which regular electricity bills are to be prepared by the Licensee for different categories of
consumers;

“Breakdown” means an occurrence relating to equipment of the distribution system of the
Licensee including electric line up to the consumer meter that prevents its normal
functioning;

“Calendar year” means the period from the first day of January of a year to the thirty first
day of December, of the same year;

“Check meter” means a meter connected to the same core of the Current Transformer (CT)
and Voltage Transformer (VT) to which main meter is connected and shall be used for
accounting and billing of electricity in case of failure of main meter;

“Commission” means the Joint Electricity Regulatory Commission for the State of Goa
and Union Territories (except Delhi);

“Conductor” means any wire, cable, bar, tube, rail or plate used for conducting electrical
energy and so arranged as to be electrically connected to a system;

“Connected load” expressed in kilo Watt (kW), kilo Volt Ampere (kVA) or Horse Power
(HP), means aggregate of the manufacturer’s rated capacities of all energy consuming
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19)

(20)

@n

(22)

(23)

24)

(25)

(26)

@7

(28)

devices or apparatus connected with the Distribution Licensee’s service line on the
consumer’s premises, which can be simultaneously used and shall be determined as per the
procedure laid down in this Supply Code, 2018. This shall be expressed in kW or kVA. If
the rating is in kVA, the same shall be converted to kW by multiplying the kVA with a
Power Factor of 0.9. If the same or any other apparatus is rated in H.P, the H.P shall be
converted to kW by multiplying it by 0.746;

Connection point” or “Interconnection” means a point at which the consumer’s installation
and/or apparatus are connected to Distribution Licensee’s distribution system;

“Consumer” means any person who is supplied with electricity for his/her own use by a
Licensee or the Government or by any other person engaged in the business of supplying
electricity to the public under the Act or any other law for the time being in force and
includes any person whose premises are for the time being connected for the purpose of
receiving electricity with the works of a Licensee, the Government or such other person, as
the case may be including temporarily disconnected premises. A consumer is specified as
a:

a. ‘Low Tension Consumer (LT Consumer)’ if the consumer obtains supply from the
Licensee at low or medium voltage;

b. ‘High Tension Consumer (HT Consumer)’ if the consumer obtains supply from the
Licensee at High Voltage;

c. ‘Extra High-Tension Consumer (EHT Consumer)’ if the consumer obtains supply
from the Licensee at Extra High Voltage;

“Consumer installation” or “Consumer’s installation” means any composite portable or
stationary electrical unit including electric wires, fittings, motors and apparatus erected and
wired by or on behalf of the consumer at the consumer’s premises starting from the point
of supply and includes apparatus that is available on his premises for being connected or
envisaged to be connected to the installation but is for the time being not connected;

“Consumer’s premises” means land, building or structure or part or combination thereof in
respect of which a separate meter or metering arrangements have been made by the
Licensee for supply of electricity.

“Consumption Charges” means the consumption of electrical energy in kWh or kVAh
multiplied by applicable energy charges and demand charges/fixed charges, fuel surcharge
adjustment (FSA), peak load exemption charges, whichever applicable. These exclude all
types of duties and taxes, service charge and rentals;

Contracted load” or “Contract demand” means the maximum demand in kW, kVA or HP,
agreed to be supplied by the Licensee and indicated in the agreement executed between the
Licensee and the consumer;

“Cut-out” means any appliance or device for automatically interrupting the conduction of
electricity through any conductor when the current rises above a pre-determined quantum
and shall also include fusible devices;

“Date of commencement of supply” is the date when the Licensee energizes the installation
of the consumer by connecting it to the Distribution main;

“Demand charge” for a billing period refers to a charge levied on the consumer based on
the contracted/sanctioned load or maximum demand (reference to sub clause 2.3(50) of this
Supply Code, 2018) whichever is higher, and shall be calculated as per the procedure laid
down in the Tariff Order approved by the Commission;

“Developer” means a person or company or organization or authority that undertakes
development of an area for residential, commercial or industrial use and includes
development agencies, colonizers, co-operative group housing societies, associations, etc.;
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(29) Disconnection” means the physical separation of user or consumer from the Licensee’s
system;

(30) “Distribution mains” means the portion of any main with which a service line is, or is
intended to be, immediately connected;

(31) “Distribution system” means the system of wires and associated facilities between the
delivery points on the transmission lines or the generating station connection and the point
of connection to the installation of the consumers;

Explanation: Any system consisting mainly of overhead lines, underground cables, service
lines, electrical plant, control switchgear and meters having design voltage of 33 kV and below
and shall also include any other system of higher voltage as the Commission may specifically
recognize. The Distribution System shall not include any part of the Transmission System
except the terminal equipment (metering system, CT and PT) connected at consumer end and
used for the supply of electricity to extra high voltage (66 kV and above) consumers;

(32) “Earthed” means connected with the general mass of earth in such manner as to ensure at
all times an immediate discharge of energy without danger;

(33) “Electric line” means any line which is used for carrying electricity for any purpose and
includes

a. any support for any such line, that is to say, any structure, tower, pole or other
thing in, on, by or from which any such line is, or may be, supported, carried or
suspended; and

b. any apparatus connected to any such line for the purpose of carrying electricity;

(34) “Emergency Rostering” means load shedding carried out by disconnecting at short notice
or no notice for safety of personnel and equipment;

(35) “Energy Charge” refers to a charge levied on the consumer based on the quantity of
electricity (units in kWh or kVAh as per tariff) consumed by the consumer;

(36) “Extra High Voltage (EHV)” or “Extra High Tension (EHT)” means a voltage exceeding
33000 Volts;

(37) “Electrical Inspector” means a person appointed as such by the appropriate Government
under Sub-section (1) of Section 162 of the Act and also includes the Chief Electrical
Inspector;

(38) “Financial Year” means the period beginning from first of April in an English calendar
year and ending with the thirty first of the March of the next calendar year;

(39) “Feeder” means an LT, HT or EHT line, emanating from a sub-station, to which a
distribution sub-station or LT, HT or EHT consumers are connected;

(40) “Fixed Charges” shall be as per the provisions of the prevailing Tariff Order issued for the
Licensee by the Commission;

(41) “High Voltage (HV)” or “High Tension (HT)” means a voltage level above 440 Volts and
up to and including 33000 Volts;

(42)  “Independent feeder” means a feeder constructed at the cost of a consumer or a group of
consumers and supplying electricity to only that consumer or group of consumers;

(43) “Island area” means Andaman and Nicobar and Lakshadweep Islands;
(44) “Licence” means a licence granted under Section 14 of the Act;

(45) “Licensed Electrical Contractor (LEC)” means a contractor licensed under Regulation 29
of the Central Electricity Authority (Measures relating to Safety and Electric Supply)
Regulations, 2010 and as amended from time to time;
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(46)

47

(43)

(49)

(50)

(5D

(52)

(53)

(54)

(55)

(56)

(57)

(58)

(59)
(60)
(61)

“Licensee” or “Distribution Licensee” means a person who has been granted a licence
under Section 14 of the Act, to operate and maintain a distribution system for supplying
electricity to the consumers in his area of supply and includes Deemed Licensee;

“Load factor” is the ratio of the total number of units consumed during a given period to
the total number of units which have been consumed had the load been maintained
throughout the same period and shall usually be expressed as the following percentage:

Load factor in percentage = Actual units consumed in a given period
(kWh/kVAh)*100/(Contracted load in kW/kVA x No. of hours in the period)

“Low Tension (LT)” means the voltage of 230 volts between the phase and neutral or 440
volts between any two phases under normal conditions subject to the percentage variation
permissible from time to time;

“Mainland area” means all areas other than Island areas falling under the jurisdiction of
JERC.;

“Maximum Demand” means the highest load measured in average kVA or kW at the point
of supply of a consumer during any consecutive period of 30 (thirty) minutes or as
provided by the Commission, during the billing period;

“Meter” means an equipment used for measuring, indicating and recording electrical
quantities like energy in kWh or kVAh, maximum demand in kW or kVA, reactive energy
in kVAR hours, etc., including accessories like Current Transformer (CT), Voltage
Transformer (VT)/Potential Transformer (PT) / Capacitor Voltage Transformer (CVT),
etc., where used in conjunction with such meter.

It shall also include any seal or sealing arrangement and other measures provided by the
Licensee for sealing, reliability and for preventing theft/unauthorized use of electricity;

“Occupier” means the owner or person in occupation of the premises where energy is used
or proposed to be used;

“Overhead line” means any electric supply-line, which is placed above ground and in the
open air but excluding live rails of traction system;

“Outstanding Dues” means all electricity dues pending on said premises (i.e., amount
billed but not paid by the consumer) at the time of disconnection plus late payment
surcharge subject to Section 56 (2) of the Act;

“Phased contract demand” means contract demand agreed to be availed in a phased
manner;

“Point of supply” means the point at the incoming terminals of switchgear installed by the
consumer;

“Power factor” means, the average monthly power factor and shall be the ratio expressed
as a percentage of the total kilowatt hours to the total kilovolt ampere hours supplied
during the month; the ratio being rounded off to two decimal figures;

“Premises” means land, building or infrastructure or part or combination thereof in respect
of which a separate meter or metering arrangements have been made by the Licensee for
supply of electricity;

“Prosumer” means a Consumer who is also injecting the power in the grid;
“Rural areas” means all areas other than urban areas;

“Sanctioned Load” means the load in kW, kVA or HP, which the Licensee has agreed to
supply from time to time subject to the governing terms and conditions in the absence of an
Agreement between the Distribution Licensee and the consumer;
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(62) "Service Line" means any electric supply line through which electricity is, or is intended to
be, supplied:

a. to a single consumer either from a distributing main or immediately from the
Distribution Licensee’s premises; or

b. from a distributing main to a group of consumers on the same premises or on
contiguous premises supplied from the same point of the distributing main;

(63) “Standby Meter” means a meter connected to CT and VT, other than those used for main
meter and check meter and shall be used for accounting and billing of electricity in case of
failure of main meter for all new connections at voltage level of 33 kV and above to be
issued after notification of these Regulations;

(64) “Supplier” means any entity authorized to supply electricity to consumer under the
provisions of the Act;

(65) “Tariff Order” in respect of a Licensee means the most recent order in force issued by the
Commission for that Licensee indicating the rates to be charged by the Licensee from
various categories of consumers for supply of electrical energy and services;

(66) “Temporary Supply” shall mean the supply available to any person requiring power supply
for a purpose temporary in nature for a period up to one year, which may be extended
further after completion of formalities;

(67) “Tariff Schedule” means the latest schedule of charges for supply of electricity and
services issued by the Licensee as per the provisions of the Tariff order for that Licensee;

(68)  “Theft” shall mean theft of electricity as defined in Section 135 of the Act;

(69) "Transmission Licensee” means a person who has been granted a licence under Section 14
of the Act authorizing him to establish or operate transmission lines;

(70)  “Transmission System” means the system consisting of EHV electric lines being operated
at EHV (excluding generator interconnection facilities) owned and/or operated by the
Transmission Licensee for the purposes of transmission of electricity from one power
station to a sub-station or to another power station or between sub-stations or to or from
any external interconnection equipment up to the interconnection with the distribution
system and includes the plant and apparatus and meters owned or used by the Transmission
Licensee in connection with the transmission of electricity, but shall not include any part of
any Licensee’s distribution system;

(71)  “Urban Areas” means the areas covered by all Municipal Corporations and other
Municipalities including the areas falling under the various Urban Development
Authorities, Cantonment Authorities and industrial estates or townships including the areas
covered under class I cities;

(72)  “User” means any person having electrical interface with, or using the distribution system
of the Distribution Licensee to whom this Supply Code, 2018 is applicable.

Explanation: Any Distribution Licensee, Transmission Licensee and generating Units
connected to the distribution system and the person availing open access in transmission or
distribution system are also included in this term.

Chapter -3
3. ELECTRICITY SUPPLY CODE REVIEW PANEL

3.1 The Commission shall constitute an Electricity Supply Code Review Panel to review this Supply
Code, 2018 on periodic basis The Review Panel shall consist of such number of members
Jfrom the State of Goa and Union Territories (except Delhi), as the Commission may consider
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necessary.

The Review Panel shall consist of the following: -
(1) Secretary of the Commission;

(2) One member from each of the Distribution Licensees of the State of Goa and Union
Territories;

(3) One member to represent State Transmission Utility (STU);

(4) Three representatives of Industrial consumers to be nominated by the Commission.
They shall be from duly registered organization or Association of Industries /
Chambers of Commerce. Of these, two representatives shall be from HT / EHT
consumers and one from LT industrial consumers;

(5) Two representatives, to be nominated by the Commission. They shall be from
registered consumer organizations / bodies to represent domestic and commercial
categories of consumers;

(6) Two representatives from the Consumer Grievance Redressal Forum (CGRF) on a
rotational basis as nominated by the Commission from time to time; one of the
CGREF representatives shall represent the Island area and the other shall represent
mainland area;

(7) Ombudsman of the Joint Electricity Regulatory Commission (JERC) shall be a
permanent member of the Review Panel;

(8) One member, to be nominated by the Commission, shall be from registered bodies
representing interest of agricultural consumers;

(9) The Commission may further add any other member(s) or experts to the Review
Panel from any sector / profession as it may deem necessary.

3.2 The Secretary of the Joint Electricity Regulatory Commission (JERC) shall be the Chairperson
of the Review Panel.

3.3 The Member-Secretary of the Review Panel shall be an Officer of the Commission to be
appointed by the Chairperson of the Panel.

3.4 All members of the Review Panel shall be appointed for a period of three years unless they cease
to hold their office. The new member in replacement shall be from the same category and for
the unexpired period of the term.

3.5 The existing members of the Review Panel shall continue to be members of the Review Panel till
the expiry of their term or till the new members are appointed, whichever is later.

3.6 The Review Panel shall meet at least once in every twelve (12) months. The Member-Secretary of
Review panel shall convene meetings with the approval of the Chairperson in consultation
with the Commission. The Chairperson shall send meeting notice along with agenda to all the
members ten days in advance.

3.7 The Chairperson, Member-Secretary and all members shall be part-time members of the Review
Panel. They shall draw their salaries, allowances and perquisites from their respective parent
organizations.

3.8 It will be incumbent upon the members of the CGRF attending the meetings of the Review panel
to consult with CGRF’s of other utilities and raise their issues in the meetings.

3.9 The Member-Secretary of the Review Panel shall send the proceedings of the meetings to all the
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members and to the Commission within 15 days from the date of the meetings.

3.10 Any Licensee, generating company, consumer, industry or any interested parties or business

organization may send their suggestions in writing for revision of this Supply Code, 2018 to
the Member-Secretary of the Review Panel. All these representations or suggestions shall be
recorded and discussed in the meetings. The Member-Secretary shall maintain the entire
correspondence relating to the Review Panel.

3.11  The Commission may amend the Supply Code, 2018 suo-moto or on the recommendations of

the Review Panel committee. However, before any amendment is issued, procedure as
specified in the Joint Electricity Regulatory Commission (Conduct of Business) Regulations,
2009 as amended from time to time, shall be followed.

3.12 A notice of the gist of amendments made in the Supply Code, 2018 shall be published by the

Licensees in at least two newspapers having wide circulation in the areas/ regions of supply
stating that copies of the amended Electricity Supply Code are available for purchase in the
offices as mentioned at 3.13 below.

3.13  Copies of this Supply Code, 2018, as duly amended from time to time, shall be kept at areas

4.

offices, regional offices, circle offices, division and subdivision offices of the Licensees and
such other offices as may be specified by the Commission. The Licensees shall also post the
copy of this Supply Code, 2018 on their respective websites.

Chapter-4

SYSTEM OF SUPPLY AND CLASSIFICATION OF CONSUMERS

System of Supply:

4.1 The Licensee shall supply power within the frequency band specified in the Central Electricity

Regulatory Commission (Indian Electricity Grid Code) Regulations, 2010 including
amendments thereof, if any, and JERC (State Grid Code) Regulations, 2010 including
amendments thereof, if any. At the point of commencement of supply, except with the written
consent of the consumer or with the previous sanction of the Commission, a supplier shall
not permit the voltage to vary from the declared voltage more than the limit specified by
Central Electricity Authority from time to time.

Classification of Supply

4.2

4.3

The classification of supply depends upon the network in the State and Union Territories and has
been customized based on the prevailing voltage levels in the State and Union Territories.

The supply shall generally be given at the following voltages on the basis of contracted load for
the States and Union Territories as per the tables given below:

Table 1: Standard Voltage of Supply

Category System of Supply

Low Tension

All installations (other than irrigation pumping and agricultural | Single phase at 220 V/ 230 V
services) with a contracted load up to and including 5 kW

Irrigation pumping and agricultural services and all installations | 3 Phase, 4 wire at 440 V
with a contracted load exceeding 5 kW and up to and including 100
kVA of contracted load

High Tension

Contracted load exceeding 100 kVA and up to and including 5000 6.6 kV/11kV/22kV/33kV
kVA

Extra High Tension
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4.4

4.5

4.6

| Contracted load exceeding 5000 kVA 66 kV and above

Notwithstanding above, the consumer may opt for supply at higher voltage even though the
contracted load is less than the specified limit, if the consumer so desires:

Provided that such supply shall be provided only in case it is found technically feasible:

Provided further that the cost of such supply at higher voltage shall be borne by the consumer
seeking such supply.

The Licensee may, depending upon the technical constraints of the distribution system, offer supply at
a higher voltage than that specified above, however, the differential cost for supplying at higher voltage
shall be borne by the Licensee.

Supply to existing consumers at voltage lower than the limit specified above, shall continue and in
case their load requirement increases, the above specified limit will be applicable and the consumer
has to opt for supply at higher voltage.

Further, the Licensee wise specific details regarding voltage of supply at various Contract Loads shall

be as per the Conditions of Supply and the provisions of Supply Code, 2018in this regard shall be read
in conjunction with Conditions of Supply.

The Voltage Rebate for availing the supply at higher voltage level than the voltage level
prescribed in this Supply Code, 2018 shall be as specified by the Commission in the Tariff
Orders.

Load for energy intensive consumers such as arc/induction furnaces, rolling mills, re-rolling
mills and mini steel plants shall be released only through an independent feeder wherever
feasible and all necessary charges shall be paid by the consumer. Supply may be given through
independent feeder in other cases at the request of the consumer if the consumer is willing to
bear all applicable charges.

The Licensee may, depending upon the technical conditions of the distribution system, give
supply at a voltage and phase other than the classification of supply in Regulation 4.3 of this
Supply Code, 2018, subject to the Commission’s approval.

Adequacy of Power Factor & Installation of Shunt Capacitors

4.7

4.8

4.9

Consumers having a contracted demand of 20 kW and above shall have to install a PF correction
device such as Shunt Capacitor. The consumer shall ensure such devices if not already installed
shall be installed as per the following timeline from the date of notification of this Supply Code,
2018:

a) Contract demand of 50 kW and above except domestic consumers: PF correction
device to be installed within a period of six months (06) months.

b) Contract demand of 20 kW to 50 kW and domestic consumers with contract demand
above 25 kW: PF correction device to be installed within a period of twelve (12)
months.

All LT consumers as specified in Regulation 4.7 above obtaining 3 phase supply have to
maintain Power Factor (lagging) of not less than 0.85 in respect of their installation. All
HT/EHT consumers should maintain a Power Factor (lagging) of 0.95 and above. The meters
installed by the Licensee shall have Power Factor measuring feature and actual Power Factor
shall also be indicated in the bills of the consumers.

If Power Factor is not maintained at 0.85 (lagging) by LT consumers except domestic
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consumers up to 25 kW and 0.95 (lagging) by HT/EHT consumers, a penalty shall be imposed
as specified by the Commission in the Tariff Order. If Power Factor reduces below 0.80
(lagging) in case of LT consumers except domestic consumers up to 25 kW and 0.90 (lagging)
in case of HI/EHT consumers, then 60 days’ notice will be served by the Licensee for
rectification of the Power Factor. Even after 60 days’ notice period, if the Power Factor is not
improved, the Licensee can serve disconnection notice mentioning that if the Power Factor is
not improved within 30 days, the Licensee may disconnect the supply.

4.10 The Power Factor Penalty and Incentive shall be specified by the Commission in the Tariff
Orders.

4.11 The Power Factor Penalty/Incentive as well as notice for improvement of Power Factor and
disconnection of supply on account of not maintaining the minimum prescribed Power Factor
shall only be applicable based on actual Power Factor measured by the Licensee and
indicated in the bill of the consumer.

4.12 The Distribution Licensee shall not commence power supply to any applicant requiring power
load exceeding the limits as specified in Regulation 4.7 unless the consumer installation is
provided with a suitable and adequate Power Factor corrective equipment.

4.13 The consumer shall procure his own shunt capacitor of any make from the list of
manufacturers empanelled by the Distribution Licensee (according to IS Standards) of
adequate rating at his cost. The consumer shall install it after providing manufacturer’s test
certificate to the Distribution Licensee. The consumer may also alternatively request the
Distribution Licensee to install the shunt capacitor for his installation subject to necessary
payment and the Distribution Licensee shall install shunt capacitor of adequate rating if
available with it. The Distribution Licensee shall provide, upon request from consumers,
guidance for suitable rating of the shunt capacitors and name of the suppliers empanelled by
the Distribution Licensee.

4.14 The shunt capacitor installed by the Distribution Licensee at the cost of the Applicant /
Consumer shall be the property of the Applicant / Consumer by whom it shall be maintained.
In case the capacitor installed is damaged or found missing, it shall be replaced by the
consumer at his cost or the Distribution Licensee may replace it at the cost of the consumer if
the capacitors of the adequate ratings are available with the Licensee.

Parallel Operation with Distribution Licensee’s System

4.15 The consumer shall submit necessary technical and operational details as may be needed to co-
ordinate with the Distribution Licensee before installing any generating unit in any premises, in
case it is to be connected with the Distribution System.

Further, the consumer shall take approval of concerned agencies including Chief Electrical Inspector or
Electrical Inspector in accordance with the Central Electricity Authority (Measures Relating to Safety
and Electric Supply) Regulations,2010 including amendments thereof and the relevant Government’s
Notification, if any, in force from time to time before energization of such generating unit.

4.16 Operation of generating unit in consumer’s installation in parallel with the Licensee’s system is
permissible only with the written consent of the Licensee. However, the consumer may install
generator, inverter, solar generating plant only after the consumer has installed automatic 4 pole
changer and a manual double link switch changer so that the current of generator/inverter may
not be injected in the Licensee's distribution system under any circumstances. The capacity of the
generator/inverter shall not be taken into account for calculation of connected load.

4.17 Where consent has been given for parallel operation, the consumer shall arrange to protect his
installation from disturbances in the Licensee’s system. The consumer should also ensure that
his supply does not get connected to the Licensee’s system. The Licensee shall not be liable for
any damage caused to the consumer’s plant, machinery and apparatus on account of such
parallel operation, or any adverse consequence arising thereof. For parallel operation with the
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grid, the consumer shall have to follow the provisions of the Electricity Grid Code as specified by
Joint Electricity Regulatory Commission for the State of Goa and UTs and other relevant
Regulations. The actual operations shall be carried out in coordination with both the State
Transmission Utility and the Licensee.

4.18 Where no such consent has been given, the consumer shall arrange the plant, machinery and
apparatus of his generating units, including an extension of or addition to the same, to operate in
an isolated mode and the generating unit, in no case, should get connected to the Licensee’s
system. The Licensee, on intimating the consumer, can enter the premises and inspect the
arrangement to ensure that at no time the generator gets connected to his system.

4.19 In case the consumer’s supply gets extended to the Licensee’s system from a generator or
inverter or from any other source, without appropriate approval from the Licensee, causing
damage to the Licensee’s apparatus or to human life, the consumer shall be made responsible for
the same and shall be liable to fully compensate the Licensee for all losses caused to the Licensee
or to the Licensee’s other consumers/persons and shall also be fully liable for civil and criminal
offences.

Classification of Consumers/Prosumers

4.20 The Commission may classify and reclassify consumers/prosumers into various tariff categories
including sub-categories and slabs from time to time. No additional category including sub-
category or slab other than those approved by the Commission shall be created by the Licensee.

Charges for Supply

4.21 Charges for supply of electricity shall be as per the tariff schedule approved by the Commission
from time to time. The charges may include:

(1) Charges for supply of energy (fixed charges, energy charges, etc.) as determined for
the Licensee by the Commission in the latest tariff order for the Licensee;

(2) Wheeling charges and/or cross-subsidy surcharge and additional surcharge, if any, as
determined by the Commission;

(3) Rental, if any, towards meters and other electric plant and equipment of the
Licensee, as approved by the Commission;

(4) Miscellaneous charges such as penal charges for exceeding contract demand, late
payment surcharge, and any other charges applicable as approved by the
Commission from time to time.

In addition to the Charges as approved by the Commission, Licensee can charge the statutory levies
such as electricity duty, taxes or any other taxes/duties payable by the consumer as per law of the
relevant Government of the State and UTs;

In addition to the Charges as approved by the Commission, Security Deposit shall be deposited by the
consumer with the Distribution Licensee as per Regulation 5.130 of this Supply Code, 2018.

4.22 The Licensee shall publish the tariff schedule on its website immediately after the Commission
has approved it. The Licensee shall also make available copies of the tariff schedule to
consumers at a reasonable price.

Supply through Independent feeders

4.23 Due to extensive urbanization, it has become difficult to lay distribution/transmission lines,
especially in urban areas, because of right of way problem. Henceforth, before allowing supply to
an applicant through independent feeder, technical feasibility including right of way to lay the
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4.24

4.25

4.26

4.27

4.28

4.29

4.30

line, space for placing/erecting controlling breaker in the control room/switchyard, creation of
additional line bay shall be examined. The same shall be allowed only in cases where it is
technically feasible to lay an independent feeder.

The Licensee shall not be held responsible for the delay in giving supply if the same is on
account of problems relating to statutory clearances, right of way, acquisition of land, or the
delay in consumer’s obligation to obtain approval of Chief Electrical Inspector for High Tension
installations, over which the Licensee has no reasonable control.

The charges of controlling equipment including Circuit Breaker, Bay (if to be erected), CTs &
PTs, Isolators, Line and Earth switch, Meter required at the feeding sub-station, Electric Line up
to the consumer end and the meter at consumer end shall be borne by the applicant.

Such consumer, who on his own, requests for supply of electricity through an independent
feeder, will be billed as per the meter reading taken jointly by consumer and the Licensee, of the
meter installed as per the CEA (Installation and Operation of Meters) Regulations ,2006. The
Licensee will inform the consumer through phone / SMS to be present for joint reading of meter.
In case the consumer fails to be present, it will be treated as deemed to be present for meter
reading. However, in case the Automatic Meter Reading (AMR) meters are installed for meter-
reading, the billing shall be done as per the meter reading by the Licensee and joint meter
reading will not be applicable.

If more than one applicant/consumer(s) are required to be fed from the existing independent
feeder due to right of way or other similar problems, the utility shall connect such consumer(s) to
an existing independent feeder provided they are of the same category, i.e., HT Industrial, HT
Non-Domestic Supply/Bulk Supply consumers and subject to the concurrence of the original
consumer who has paid for the independent feeder. In such cases, metering arrangement at the
consumer end would be mandatory.

The billing of such consumers shall be done as per Regulation 4.26 on the basis of the meter
reading, in proportion of the consumption recorded by the meters installed as per CEA (Installation
and Operation of Meters) Regulations 2006. The metering arrangement at both ends (sub-station as
well as the consumer end) would be of the same specifications and accuracy class conforming to
CEA Metering Regulations.

Independent feeder shall be considered independent as long as the number of consumers
connected on an independent feeder are five or less subject to technical limitations.

Where more than five consumers are connected on an independent feeder, that feeder shall be
considered as general feeder and the billing to the consumers shall be done based on the
consumption recorded by the meters installed for the respective consumer.

The additional consumer required to be connected on such general feeder, shall deposit the
service connection charges as approved by the Commission from time to time.

As long as the status of the feeder remains independent, the meters installed at the sub-station
and at the consumer end shall be read by the Licensee on the same day in the shortest possible
time in the presence of the consumer’s representative. The apportionment of the feeder losses
among the consumers on the independent feeder shall be done in proportion of their
consumption as per the meters installed at their end irrespective of the distance of the consumer
on the feeder. The consumer shall thus, be billed as per Regulation 4.26.

In case due to exigencies/unforeseen reasons, any other consumer(s) of different category are to be
connected to the independent feeder for some period to maintain the continuity of supply, the same
will be connected only with the permission of the appropriate authority of the Licensee. If such
consumers are required to be connected on an independent feeder for more than 7 days, the
permission of the Director or appropriate authority concerned shall be required and during such



[ o [IT—&ve 4] YRA Al TSI : STHIERIT 99

period the independent feeder will be deemed to be a general feeder.

The consumer(s) of the independent feeder shall be informed prior to the connection/disconnection
of consumer(s) of other category on the independent feeder and the reading of the meters installed at
the consumer end and the sub-station meter shall be taken simultaneously in a shortest possible time
in the presence of the consumer(s) or their representative. No apportionment of losses shall be
carried out during this period and the billing for this period shall be done as per the consumption
recorded by the meters installed at the consumer(s) end. For connecting second or subsequent
consumer on an independent feeder, the consent of the original consumer(s) shall be required:

Provided that, with the proposed addition of load of the subsequent consumer(s), if the total load on
the independent feeder exceeds its rated capacity, such consumer(s) shall not be connected until the
capacity of the feeder is augmented.

4.31 When additional consumer(s) are connected on an independent feeder, the original cost of the
common portion of the independent feeder shall be shared by the new consumer(s) and the credit
of the same will be given to the original consumer in the manner agreed between new
consumer(s) and original consumer.

4.32 In case an independent feeder has been laid on common poles/structures or otherwise and any
case of misuse for abstraction of power or unauthorized use of the independent feeder for
connecting any other load by the line staff is noted, the same shall be dealt under Section 142 of
the Electricity Act for action against the defaulting employee/person not withstanding any
actions that may be taken against such employee/person under Section 138 of the Electricity Act
by the appropriate authority:

Provided that in case the connivance of the consumer is proved, the issue will be dealt under Section
135 of the Electricity Act for dishonestly using electricity for the purpose other than for which the
usage of electricity was authorized.

4.33 Supply to 33 kV and above rating substations would be given through independent radial lines,
i.e., no tapping of 33 kV and above rating lines would be allowed.

4.34 The estimated cost involved for extension of distribution system or laying an independent feeder
shall be calculated as per the Schedule of Rates approved by the Commission.

4.35 After deposit of requisite charges by the applicant, the Licensee shall take necessary steps for
extension of distribution system for supply of electricity within the time limits as specified in this
Supply Code, 2018.

4.36 All equipment except the meter (if supplied by the applicant), notwithstanding that whole or a
portion thereof has been paid by the consumer, upon energization, shall become the property of
the Licensee and the Licensee shall maintain the same without claiming any operation and
maintenance expenses, including replacement of defective/damaged material/equipment from the
consumer. Warranty/Guarantee of such equipment shall also stand transferred to the Licensee.
The Distribution Licensee shall have the right to use it for the supply of electricity to any other
person by tapping or otherwise except if such supply is detrimental to the supply to the consumer
already connected therewith and subject to the provision under Regulation 4.27.

4.37 The Licensee shall maintain a record of expenditure incurred on extension of distribution system
consumer-wise in case of consumers requiring supply on 11 kV and above voltage. After
execution of work, the amount found excess, if any, shall be refunded to the applicant by
adjustment in future bills. The Licensee shall be entitled to demand the amount found short, if
any, by giving a notice and the applicant shall pay the same within 30 days from the date of
dispatch of the notice. The applicant shall pay interest @ 12% p.a. from the date of dispatch of
notice, on the amount found short, if the applicant fails to pay the same within the notice period
and the applicant shall be liable for disconnection in case of default:
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Provided that the Licensee shall complete the finalization of accounts and present the detailed
statement of expenditure to the consumer and refund the excess amount if any within a period of
one month from the date of release of supply failing which the Licensee shall pay interest to the
applicant @ 12% per annum from the date of completion of work, on the excess amount.

Special Provisions in case the applicant opts for execution of extension of distribution system on his own and
in case of single point supply

4.38 In case the applicant opts to carry out the work on his own, the applicant shall get the same
carried out through a Licensed Electrical Contractor.

The work relating to electrification of Urban Estates/Group Housing Societies/Employer’s Colonies
will be executed by the concerned department /colonizer/society/employer after the Licensee
approves the electrification plan and the estimates for such plans and the applicant shall pay
supervision charges to the Licensee at the rate of 15% of the estimated labour cost of such works.
The Goods and Services Tax (GST) on the Supervision Charges, if any, shall be recovered from the
consumer. At the time of energization of the system, the Licensee shall ensure that the system has
been laid as per the approved electrification plan. The applicant applying for connection in such
area shall not pay service connection charges to the Licensee as long as his load is within the
parameters of the sanctioned plan:

Provided that if at the time of energization of the system, it is noted that the concerned department
/colonizer/society has not executed the complete electrification work as per the electrification plan
approved by the Licensee, the colonizer/developer shall be required to furnish the Bank Guarantee
equivalent to 1.5 times of the estimated cost of the balance work to be executed as per the approved
plan. The Licensee shall not release single point connection or individual connections to the
residents of such areas without taking requisite Bank Guarantee.

Chapter-5

5. PROCEDURE FOR RELEASE OF NEW CONNECTION AND MODIFICATION IN
EXISTING CONNECTION

Licensee’s obligation to supply

5.1 The Licensee shall, on an application by the owner or occupier of any premises located in his
area of supply, give supply of electricity to such premises within the time specified in this
Supply Code, 2018, provided that

(1) The supply of power is technically feasible. Where it is found to be not feasible, the
Licensee shall endeavour to improve the feasibility at the earliest and release
connection as per this Supply Code, 2018.

(2) The applicant has observed the procedure specified in this Supply Code, 2018; and

(3) The applicant agrees to bear the cost of supply and services as specified in this Supply
Code, 2018.

5.2 The system of supply and voltage shall depend on the category of the consumer and the load as
per details given in Regulations 4.1 and 4.3, subject to Regulation 4.6 of this Supply Code,
2018.

5.3 The Licensee shall examine the technical feasibility of the connection applied for from their
distribution mains and conduct the inspection within 5 working days of the receipt of
application.
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5.41n case the connection is not found technically feasible, the Licensee shall intimate to the
applicant in writing within 10 (ten) days of receipt of application giving reason for the same
and estimated time that it will take to provide the connection, which shall not exceed the
timelines specified under Supply Code, 2018:

Provided that no connection up to 20 kW from the existing network can be delayed only on
technical grounds for domestic and commercial consumers and for such connections, feasibility
report will not be required. However, for load exceeding 20 kW Licensee shall provide connection
after augmentation (if required) of the existing network as specified in Supply Code, 2018.

5.51f the connection is delayed beyond the timeline specified in this Supply Code, 2018, the
applicant can lodge complaint at the centralized call centre/complaint centre at the
zonal/district offices of the Licensee or through telephone or on website of the Licensee or
through post. The contact details of these centres shall be printed on the electricity bill,
displayed at the bill collection centres and uploaded on the Licensee’s website. The Licensee
shall create Call centre / complaint centre within a period of 6 months from the date of
notification of these Regulations, in case not already created.

5.6 The Licensee shall create necessary online infrastructure within a period of one (1) year in order
to make it easy for consumers to apply online. Once the online infrastructure is created by the
Licensee, the Licensee shall display the monthly updated status of application for new
connections on its website.

5.7 Nothing contained under Regulation 4 above shall be taken as requiring a Distribution Licensee
to supply electricity to any premises if it is prevented from doing so by cyclone, floods, storm
and other natural calamities beyond its control.

Licensee’s obligation to extend the distribution system and consumer’s share in the cost

5.8 The Licensee shall have obligation for ensuring that its distribution system is upgraded, extended
and strengthened to meet the demand for electricity in its area of supply. Wherever the
existing transformation capacity at sub-station end is loaded up to 70% of its capacity, the
Licensee shall prepare a scheme for augmentation of such transformation capacity after
Jfactoring in (N-1) contingency. . The Licensee shall display the monthly updated status of
transformation capacity for each sub-stations on its website.

5.9 The Licensee shall meet the cost for strengthening/upgradation of the distribution system to meet
the demand of the existing consumers as well as future growth in demand through its annual
revenues or funds arranged by the Licensee and this cost shall be allowed to be recovered
Jfrom the consumers through tariff by the Commission subject to prudence check.

5.10 1In all cases of new connections, the consumer shall bear the Service Connection Charges,
that is the cost of service connection from the Distribution Mains to the point of supply, as
approved by the Commission from time to time.

5.11 For uniformity and simplification in calculating the actual cost of extension, the Licensee
shall prepare a ready reckoner and get the same approved by the Commission to show the
per-unit material cost of LT line, HT line, substation of different capacities, etc., within 6
months from the date of notification of these Regulations. The Licensee shall update the
ready reckoner every year, under intimation to the Commission.

5.12 In case the connected / contracted load of any new connection as submitted in applicable
Jforms is 100 kVA or more, a separate transformer of adequate capacity shall be installed at
consumer’s cost. The space/ room required for housing the transformer, substation, switch
gears, meters and panels shall be provided by the consumer, free of cost, which is easily
accessible to the Licensee:
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Provided that for any new connection with connected /contracted load lower than100 kVA also,
Licensee may install a separate transformer if requested by the consumer, at consumer’s cost.

5.13 The service connection / extension of distribution mains, notwithstanding that it has been
paid for by the consumer shall be the property of the Licensee. The Licensee shall maintain it
at its cost and shall also have the right to use the same service connection / extension for
supply of energy to any other person but such extension or service connection should not
adversely affect the supply to the consumer who paid for the extension of the distribution
supply network and shall be subject to the concurrence of original consumer as per
Regulation 4.27.

5.14 When the Licensee completes the work of extension of distribution mains and is ready to give
supply, the Licensee shall serve a notice on the consumer to take power supply within one
month in case of LT and three months in case of HT or EHT. If the consumer fails to avail
supply within the notice period, the agreement shall come into force from the day following
the end of the notice period, and thereafter the consumer shall be liable to pay fixed charges
and all other charges as applicable, as per the agreement.

5.15 The applicant shall have an option to get the work of drawing of service line from Licensee’s
distribution mains up to his premises as per the estimates and layout approved by the
Licensee through an appropriate class of licensed electrical contractor, and the work of
extension of EHT and HT line, distribution or HT substation and LT line through an
appropriate class of licensed electrical contractor, as per the estimates and layout approved by
the Licensee. In such case, the consumer himself shall procure the materials from the list of
empanelled manufacturers issued by the Licensee. The Licensee will publish on its website
the list of empanelled manufacturers within 3 months from the date of notification of these
Regulations. The Licensee may ask for documentary evidence to verify the quality of
materials used.

5.16 In case the consumer is getting the work done by itself, Licensee can charge Supervision
Charges on the labour component of the work at the rate of 15%. The Goods and Services
Tax (GST) on the Supervision Charges, if any shall be recovered from the consumer.

5.17 The consumer shall get the work done within the timeframe provided under this Supply Code,
2018and if consumer needs more time, the consumer shall represent to the Licensee with
reasonable ground for extension of time and the Licensee shall communicate his approval of
the same to the Consumer.

Conditions for Grant of Connection

5.18 The Licensee shall prominently display on its website and wherever feasible, in its offices, the
updated status of applications for new connections in that area/circle, detailed procedure for
grant of new connection, and the complete list of documents required to be furnished along
with such applications. Normally no document, which has not been so listed, will be required
for processing application forms for new connection. Security amount and cost of service line
to be deposited by applicant in accordance with Annexure- XVIII to this Supply Code, 2018
shall also be prominently displayed.

5.19 Connection to any applicant residing in unauthorized colonies/areas or disputed property
shall not be granted where a restraining/prohibition order has been issued by any Indian
court and/or a restraining/prohibition order has been issued by any competent authority.

Purchase of existing property

5.20 Where the applicant has purchased an existing property whose electricity connection has
been disconnected, it shall be the applicant’s duty to verify that the previous owner has paid
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all dues to the Licensee and obtained a “no-dues certificate” from him. In case where “no-
dues certificate” has not been obtained by the previous owner before change in ownership of
property, the new owner may approach the Licensee for such a certificate. The Licensee shall
acknowledge receipt of such request and shall either intimate in writing the dues outstanding
on the premises, if any, or issue a “no-dues certificate” within 1 month from date of receipt of
such application.

5.21 In case the Licensee does not intimate the outstanding dues or issue a “no dues certificate”
within this time, new connection to the premises shall not be denied on grounds of
outstanding dues of the previous consumer. In such an event, the Licensee shall have to
recover the dues if any, from previous consumer as per provisions of law.

Sub-divided property

5.22 Where a property has been legitimately sub-divided, outstanding dues for consumption of
energy on such undivided property, if any, shall be divided on pro- rata basis based on area of
such sub-divided property. A new connection to any portion of such sub-divided premises
shall be given only after the share of outstanding dues attributed to such legitimately sub-
divided premises is duly paid by the applicant. A Licensee shall not refuse connection to an
applicant only on the ground that dues on the other portion(s) of such premises have not been
paid, nor shall the Licensee demand record of last paid bills of other portion(s) from such
applicants.

Reconstruction of existing property

5.23 In case of demolition and reconstruction of the entire premises or building, the existing
consumer installation shall be surrendered, meter and service line shall be removed and the
agreement shall be terminated. The security deposit of the consumer shall be duly returned by
the Licensee. A new connection shall be taken for the reconstructed building after clearing
all dues on the old premises. Temporary power supply from existing connection shall not be
allowed for construction purpose in such cases. For availing temporary supply, the applicant
shall apply afresh as per the provisions of this Supply Code, 2018.

Procedure for providing New Electricity Service Connection

Application Form

5.24 The applicant shall apply for release of new connection in the following format as given in
the Annexure to this Supply Code, 2018:

Application form for release of new connection (Low Tension) — Annexure- [

Application form for release of new connection (High Tension/ Extra High Tension) -
Annexure —II

Format for declaration/undertaking to be signed at the time of receiving electricity
supply - Annexure —III

5.25 Application forms shall be available at the local office of the Licensee free of cost. The
Licensee shall also put up all application forms on its website for free download. Legible
photocopies of a blank form may be made by the applicant, which shall be accepted by the
Licensee. The Licensee shall clearly display on its website; the address and telephone
numbers of offices where filled-up application form can be submitted. The Licensee shall also
display in each office, the address and telephone numbers of offices in the respective area of
supply where filled-up application form pertaining to that particular area can be submitted.
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Any assistance or information required in filling up the form shall be provided to applicants
at the local office of the Licensee.

5.26 The Licensee shall also provide new avenues for applying for new connection or modification
in existing connection through website, call centres, etc., which minimize the applicant’s
interface with the utility during the process.

5.27 Application forms for new connection must be accompanied with a photograph of the
applicant, identity proof of the applicant, proof of applicant’s ownership or occupancy over
the premises for which new connection is being sought, proof of applicant’s current address,
and in specific cases, certain other documents as detailed in Regulation 5.29- 5.34 of this
Supply Code, 2018.

5.28 Non-Refundable Registration-cum-processing fees of Rs. 20,000/- for HT and Rs. 1,00,000/-
Jor EHT shall be levied while applying for new connection. These charges shall be adjusted
by the Licensee while issuing the demand note.

5.29 Any of the following documents shall be considered as acceptable proof of identity:

If the applicant is an individual:
(1) Electoral Identity Card
(2) Passport
(3) Driving Licence
(4) Photo Identity card issued by Government agency
(5) PAN Card

(6) Photo Certificate from village Pradhan or any village level Government functionary
like Patwari/ Lekhpal/ village level worker/ village chowkidar/ Primary school
teacher/ in-charge of primary health centre, etc.

(7) Aadhaar Card.

5.30 Any of the following documents shall be considered as acceptable proof of ownership or
occupancy of premises:

(1) Copy of the registered sale deed or lease deed or rent agreement and in the case of
agricultural connections, a copy of khasra / khatauni / khata nakal;

(2) Registered General Power of Attorney;
(3) Municipal/Panchayat tax receipt or Demand notice or any other related document;
(4) Letter of allotment;

(5) Copy of the house registration certificate issued by the Panchayat/ownership
certificate issued by Revenue Authorities;

(6) Any other ownership related document issued by local Government Authority.

(7) An applicant who is not an owner but an occupier of the premises shall, along with
any one of the documents listed at (1) to (6) above, also furnish a No Objection
Certificate from owner of the premises:
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5.31

5.32

5.33

5.34

Provided that where an applicant, who is lawful occupier of the premises, is a tenant
or a leaseholder and is unable to produce the No Objection Certificate from owner

for obtaining a connection, a separate Indemnity Bond shall be executed in favour of
the Distribution Licensee in the form prescribed by the Distribution Licensee.

(8) For bonafide consumers residing in JJ clusters or in other areas with no specific
municipal address, the Licensee may accept either ration card or electoral
identity card mandatorily having the same address as a proof of occupancy of the
premises only for the purpose of releasing electricity connection and not for any
other purpose:

Provided further that the electricity bill shall be only for electricity supply to the
premises occupied by the consumer and shall not be treated as having rights or title
over the premises.

All communications shall be sent at the address where the connection has been released.
However, till release of connection, communication may be sent at the address provided by
the applicant for this purpose.

In case of a partnership firm - The applicant shall furnish the partnership deed and an
authorization in the name of the applicant for signing the requisition form and agreement.

In case of Public and/or Private Limited Company - The applicant shall furnish the
Certificate of Incorporation, Memorandum and Articles of Association and Board Resolution
for authorization in the name of the applicant for signing the requisition form andagreement.

Other documents applicable only for select consumer categories:

(1) Industrial consumers: Valid Industrial Licence, if applicable, along with
approval of the use of land for non-agricultural purposes (Not required for
industrial consumers in notified Industrial Areas).

(2) Agricultural consumers: No Objection Certificate from competent government
authority;

(3) Non-Domestic Khokhas and Temporary Structure: No Objection Certificate for
khokha or temporary structure from the Nagar Nigam / Nagar Palika / Nagar
Panchayat / Gram Sabha / Gram Panchayat / Land Development Authority /
Land Owning Agency.

(4) Where new industrial connection or addition to the load of existing connection
needs clearance from pollution or environmental angle, the applicant shall
submit “no objection certificate” from the competent authority to the
Distribution Licensee.

Processing Application Forms

5.35

5.36

For all application forms pertaining to release of supply of new connections, the Licensee
shall verify the application form along with enclosed documents and if found deficient, shall
issue a written note on the spot regarding shortcomings in the application form. If the
application form is complete, the Licensee shall acknowledge its receipt on the spot. In case
the application is submitted online, the Licensee shall issue a written note regarding
shortcomings in the application within 3 working days from the date of submission of
application.

The Licensee shall maintain a permanent record of all application forms received in an
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Application Register/Database. Each application form shall be allotted a permanent
application number (for identification) serially in the order in which it was received. Separate
registers/databases for different category of consumers may be maintained. The Licensee
shall keep the registers/databases updated with stage-wise status of disposal of each
application form. The above information should also be maintained and uploaded on the
Licensee website where applicant can check the status of application.

5.37 The Licensee shall deal with application forms in each tariff category on the broad principle
of “first come, first served” basis as per serial priority in the Application Register/Database.
The Licensee shall maintain a waiting list of applicants seeking new connections, area-wise
information about new connections released, and updated status of the waiting list shall be
displayed on the Licensee’s website or the Notice Board at the local office of the Licensee, to
be updated weekly.

5.38 An application form shall be deemed to be received on the date of receipt of consumer’s
application in the prescribed format of the application form, complete in all respects and
attached with all relevant documents.

5.39 An application shall be deemed to be received on the date of receipt of all applicable charges
including the security deposit in accordance with Annexure-XVIII of this Supply Code, 2018,
after receipt of the application form.

5.40 The Licensee shall, at the time of receipt of application form, specify a date for inspection of
applicant’s premises in mutual consultation with the applicant, under written
acknowledgment. The date of inspection must be scheduled within 3 working days in urban
areas and 5 working days in rural areas from the date of receipt of application form. If the
applicant wishes, the inspection can be scheduled on a non-working day for the Licensee (i.e.,
Sunday, gazetted holidays, etc.) on payment of inspection fee of Rs. 500.

5.41 If inspection is required to be carried out, the Licensee shall inspect and test the applicant’s
consumer installation as required of him under Regulation 31 of the Central Electricity
Authority (Measures relating to Safety and Electric Supply) Regulations, 2010 and as
amended from time to time, in the presence of the applicant or his Licensed Electrical
Contractor or his authorized representative. The Licensee shall maintain a record of test
results in the format given in Annexure -IX as required of him under Regulation 31 of the
Central Electricity Authority (Measures relating to Safety and Electric Supply) Regulations,
2010 and as amended from time to time.

5.42 During the inspection, the Licensee shall:

(1) Fix the point of supply and the place where the meter and the MCB, etc., shall be
installed in consultation with the consumer:

Provided that the service line shall be laid at an accessible location and the meter shall
be fixed at location in conformity with Central Electricity Authority (Installation and
Operation of Meters) Regulations, 2006, in such a manner that it is protected from
elements like rain, etc., and is easily accessible without getting the premises unlocked
or opened for this purpose;

In no case, the Distribution Licensee shall fix its apparatus, meter or any of its
property in a place, which requires entry by its employee into private premises.

(2) Record the correct full address of the premises, if not provided in the application
form, and note down landmarks near the property and the pole number from
where service connection is proposed to be given; and

(3) Verify all other particulars mentioned in the application form, as required;
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If on inspection, the Licensee finds any defect (e.g. consumer’s installation not
completed, bare ends of conductor/joints not properly covered with insulating tape,
wiring of such nature that it is dangerous to life/property, etc.) the Licensee shall
intimate the defects to the applicant on the spot under proper receipt in the format
given at Annexure -IX.

5.43 The applicant shall get all defects removed within 30 working days from receipt of intimation
of defects as specified in Regulation 5 of this Supply Code, 2018 and inform the Licensee in
writing under acknowledgement. In case the applicant fails to remove such defects or fails to
inform the Licensee about removal of defects, the application form shall stand lapsed and the
applicant will have to apply afresh. The Licensee may grant additional time to the applicant
Jor completion of works, in case the applicant submits a written request for the same within
10 working days from receipt of intimation of defects.

5.44 On receipt of information from the applicant about removal of defects, the Licensee shall
stipulate a date for re-inspection of applicant’s premises in mutual consultation with the
applicant, under written acknowledgment. The date of re-inspection must be scheduled within
3 working days in urban areas and 5 working days in rural areas from the date of receipt of
such information.

5.45 1If on re-inspection, the defects pointed out earlier are found to persist, the Licensee shall
again record the same in the format given in Annexure -IX to this Supply Code, 2018 and
hand over a copy of the same to the applicant or his authorized representative available on
site. The application form shall then stand lapsed and the applicant shall be informed
accordingly in writing under acknowledgement:

Provided that if the applicant feels aggrieved by the Licensee’s action or omission, the applicant
may file a representation to the concerned Consumer Grievance Redressal Forum (CGRF) for
redressal of grievance:

5.46 If on inspection, there are no defects found, or on re-inspection the defects noticed earlier are
found to have been removed, the Licensee shall sanction the load determined in accordance
with Annexure -VIII to this Supply Code, 2018 or the load applied for, whichever is higher,
and issue a demand note in writing, under acknowledgment, within the timeline specified

below:
Table 2: Timeline for issue of demand note:
Particulars No. of working days from receipt of application
Urban Areas Rural Areas
Extension of distribution Within 7 working days Withinl0 working days
mains not required

Extension of distribution mains / system required

1. In case of LT service Within 7 working days Withinl0 working days
connections
2. In case of HT service Withinl5 working days Within 20 working days
connections

3. In case of EHT service Within 30 working days Within 30 working days
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5.47

5.48

5.49

5.50

5.51

Reonnections ‘

7
ovided that the time taken by applicant in rectifying the defects/deficiencies found at the
applicant’s premises shall not be included in the timeline specified above:

Provided further that wherever the Transmission Licensee’s involvement is required in the
process for time and cost estimation, the time taken by the Transmission Licensee shall not be
included in the timeline specified above.

The demand note shall contain the following details:

(1) Details of the works (including service line) to be undertaken for providing electricity
supply;

(2) Charges for the abovementioned works to be paid by the applicant in accordance
with the schedule of charges specified by the Licensee as approved by the
Commission:

Provided that if the applicant wishes to carry out the works himself, the same shall be
permitted under supervision by the Licensee’s official. Adhering to the estimate and
layout approved by the Licensee, the applicant can get the work of drawing of service
line from the Licensee’s distribution mains up to his premises through a ‘C’ or higher-
class Licensed Electrical Contractor (LEC), and the work of extension of HT/EHT
line, Distribution or HT substation and LT line only through an ‘A’ class LEC. In such
case the consumer shall procure the materials. The Licensee will issue a list of
empanelled manufacturers for procuring material to be used by the consumer. The
consumers can purchase materials of any make from the list of empanelled
manufacturers. The Licensee may ask for documentary evidence to verify the quality
of materials used:

Provided further that if the applicant is getting the work done by himself, Licensee can
charge Supervision Charges on the labour component of the work at the rate of 15%.
The Goods and Services Tax (GST) on the Supervision Charges, if any, shall be
recovered from the applicant:

Provided also that if the applicant chooses to get the extension work done on his own,
the applicant shall get the work done within the timeframe specified in Regulation 5.52
of this Supply Code, 2018, failing which the Licensee may, on giving 15 days’ notice,
treat the application form for supply as cancelled.

(3) Amount of security deposit as specified in Annexure -XVIII to this Supply Code, 2018.

The applicant shall make the payment within 15 days of receipt of demand note, failing which
the application form shall stand lapsed and the applicant shall be informed accordingly in
writing under acknowledgement. The Licensee’s obligation to energize the connection shall
arise only after receipt of full payment. The Licensee may grant additional time to the
applicant for payment of charges in case the applicant submits a written request for the same,
within the 15-day payment period.

The demand note shall be prepared as per the provisions of this Supply Code, 2018 and on
the basis of charges specified by the Licensee with the prior approval of the Commission from
time to time. The Licensee shall submit a proposal to the Commission along with the Tariff
Petition for approval of various charges to be charged by the Licensee in demand notes. The
demand note, once made for an applicant, shall be valid for two months.

Any excess/deficient payment made by the consumer shall be adjusted in the subsequent two
bills.

If as per this Supply Code, 2018, provision of supply requires installation of a distribution
transformer within the applicant’s premises, the applicant shall make available to the
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5.52

Licensee a suitable room or portion of land within his premises for the period of supply for
installation of the distribution transformer.

The overall timeline for releasing new electricity connection, from the date of receipt of

application, shall be as under:

Table 3: Timeline for releasing new electricity connection (energization):

Activity Island areas Mainland areas

. Urban area: 30 days from receipt of | Urban area:16 days from receipt of complete
Nev.v. connection/ complete application application
additional load where

supply can be provided
from existing network

Rural area: 30 days
complete application

from receipt of

Rural area: 24 days from receipt of complete
application

Extension work or
enhancement of
transformer capacity is
required

Urban area:

Rural area:

Urban area:

Rural area:

a) LT-60 days

a) LT-90 days

a) LT-30 days

a) LT-45 days

b) HT-120 days

b) HT-120 days

b) HT-90 days

b) HT-90 days

c) EHT-180 days

c) EHT-180 days

¢ ) EHT-180 days

c) EHT-180 days

Erection of substation to

On case to case basis as per approval of the

On case to case basis as per approval of the

extend supply

Commission Commission

5.53

5.54

5.55

Provided that the Licensee may approach the Commission for extension of time specified above,
in specific cases where extension of Distribution mains requires more time, along with details. In
such cases, the Licensee shall inform the consumer about the likely time of completion of works.

Where extension of supply requires erection and commissioning of new substation, the
Licensee shall submit to the Commission within 15 days of site inspection, a proposal for
erection of such substation along with the time required for erection and commissioning of
the same, and get the Commission’s approval. The Licensee shall commence electricity
supply to the applicant within the time period approved by the Commission:

Provided that where such substation is covered in the investment plan approved by the
Commission, the Licensee shall not be required to take any further approval from the
Commission and shall complete erection of such substation within the time period specified in
such investment plan:

Provided further that in cases where the substation is meant to extend supply to an individual
consumer, the Licensee shall commence erection of the substation only after receipt of necessary
payment against demand note from the applicant.

The Licensee shall not be held responsible for delay, if any, in extending supply if the same is
on account of problems relating to right of way, acquisition of land, or delay in consumer’s
obligation over which Licensee has no reasonable control.

In case the applicant had opted to get the extension work done himself, the applicant shall
follow the procedure of self-certification or testing as per the provisions of the Central
Electricity Authority (Measures relating to Safety and Electric Supply) Regulations, 2010 as
amended from time to time:

Provided that if the electric installation exceeds 11 kV, it will require to be inspected by the
Electrical Inspector before commencement of supply.
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Procedure for Supply to Multi-Consumer Complex

5.56

5.57

In case of multi-consumer complexes, such as Group Housing, etc., the new connection
sought shall preferably be provided at single point with single meter on LT if load is up to 100
kVA and on HT if load exceeds 100 kVA. A new connection will not be granted until the
entire electrical infrastructure is completed. The Licensee shall ensure energization of new
connection only after physically verifying the entire internal electrical infrastructure and
Sfulfilment of Regulation 5.35. However, this shall not restrict the individual owner or
occupier of any premises for applying for individual connection and the Licensee shall
sanction such individual connections. The choice of having single LT/HT connection or
individual connections, once exercised before release of connection, cannot be revoked due to
operational problem.

In case the connected/contracted load of any connection is projected to be more than 100 kVA, a
separate transformer of adequate capacity shall be installed at consumer’s cost. The space/room
required for housing the transformer, substation, switch gears, meters and panels shall be
provided by the consumer, free of cost, which is easily accessible to the Licensee.

For any new connection with connected /contracted load lower that 100 kVA also, License may
install a separate transformer if requested by the consumers, at consumer's cost.

In case the consumers in Multi-consumer complex have availed individual connections, separate
connection shall be provided for consumption of energy for common services such as lifts, pumps
for pumping water, etc., and such consumption of such connection shall be billed at highest slab of
respective tariff category.

For all the connections exceeding 11 kV for multi-storeyed building of more than fifteen metre in
height, the connection shall be released after obtaining the certificate from Electrical Inspector in
accordance with the provisions of Central Electricity Authority (Measures relating to Safety and
Electric Supply) Regulations, 2010 as amended from time to time.

For such Multi Consumer complexes, the builder / developer / society/ Owners Association.
shall be liable to pay service connection charges, i.e., cost of service connection from the
existing network of the Distribution/Transmission Licensee to the point of supply, as
approved by the Commission from time to time.

Note: The developer/builder/society/ Owners Association includes any agency whether
Government, local body or private that constructs the Multi-consumer Complex.

(1) Location for installation of meter should be decided in consultation with the
consumer in accordance with the procedures detailed in Chapter-6 of this Supply
Code, 2018.

(2) Connections for common facilities like lift, water pumps, etc., shall be given in
the name of the builder / developer / society/ Owners Association.

(3) In case the original approved plan is for a multi-consumer complex, but the
builder/developer / society / consumer desires to avail connection for a portion of
it, the connection shall be provided treating it as multi-consumer complex.

(4) If a building comes under the category of multi-consumer complex and if a
separate distribution transformer of sufficient capacity is necessary for giving
supply to such building which was not provided earlier, it will be provided at the
cost of the Dbuilder/developer/society consumer. Alternatively, the
builder/developer/society/ consumer shall bear the additional cost to augment the
capacity of the existing 11/0.4 kV substation, if found necessary by the Licensee.
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(5) On receipt of requisition from the builder/developer/society consumer for supply
of electricity to multi-consumer complexes, the Licensee shall extend the supply
as per this Supply Code, 2018.

5.58 Procedure for Supply for Agriculture/Irrigation Pump sets

(1) The procedure laid down in Clauses 5.29 to 5.52 as applicable, shall be followed
for giving supply to agriculture /irrigation pump sets where extension of
distribution mains and/or augmentation of distribution transformer is not
required.

(2) Supply for agriculture/irrigation pump set, at one point, may also be given to a
registered co-operative society or to a group of famers recognized by the
Licensee.

(3) If, on inspection of the premises, it is found that extension of distribution mains
or augmentation of distribution transformer capacity or providing of additional
distribution transformer, etc., are required, necessary estimate as per the cost-
data shall be prepared and got approved by competent authority. The
Distribution Licensee shall be responsible to develop, construct, augment and
maintain the entire infrastructure required for distribution system, including
33/11 kV, at its own cost. The work of electrification of pump set(s), will be taken
up and completed within the period as laid down in this Supply Code, 2018 after
the amount as intimated is deposited by the consumer(s). New connection shall
be given on the broad principle of first-come first serve basis. Within 7 working
days of completion of work, the Licensee shall intimate the date of testing of the
installation of the consumer and inspect the wiring in the premises of the
consumer. In case the Licensee is satisfied, the connection shall be served within
3 working days of the inspection.

(4) An agricultural consumer, if so desires, may shift the location of his connection
within his premises, with the approval of the Licensee, after payment of charges,
if any.

5.59 Procedure for supply to Public Street Lightings

(1) Requisition for power supply to new or additional public street lights shall be
submitted to the local office of the Licensee by the Municipal Corporation or
Municipality or Municipal Board or Gram Panchayat or Local Body or the
Government Department or any other organization responsible for maintaining
public street lights (in context of public street lights herein after called ‘local
body’).

(2) The requisition for public lights shall be accompanied by resolution of the local
body and the sketch indicating the number of poles, existing or new, where
streetlights are required.

(3) The fittings, brackets or any special fittings shall be in accordance with the
relevant BIS specifications or its equivalent, and shall maintain required
clearances as per prevailing rules and regulations. The local body shall bear the
full cost of arranging of power supply to public streetlights including complete
fittings and brackets. In case, any special fittings are to be provided, the local
body shall arrange for it.

(4) The Licensee shall intimate the cost of extension in writing within 20 days from
the date of application. The work shall be taken up only after deposit of the
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amount and execution of agreement by the local body.

(5) A suitable double compartment weather proof metal box to house the energy
meter and streetlight switch/MCB/ timers shall be provided by the Licensee.

(6) It shall be the responsibility of the municipal body/local body to maintain and
replace streetlight fittings and also switch on and switch off the streetlight.
However, the Licensee may carry out the maintenance of streetlight fixtures on
payment basis. Such maintenance charges shall be included in the schedule of
miscellaneous charges

(7)  All the new installation for Public Street Lightings, which shall be installed after
3 months from the date of notification of these Regulations shall be mandatorily
energy efficient type lamps.

Procedure for Providing Temporary Supply

5.60

5.61

5.62

5.63

Temporary connection shall be granted for a period of maximum one (1) year at a time,
which may be further extended, if required:

Provided that in case of construction of buildings (both residential and non-residential), where
it would take longer time for completion of the same or other such projects, the temporary
supply connection shall be given for a period of two years, which may be further extended, if
required:

Provided further that when any part of the building / project has been effectively completed and
possession offered to a prospective occupant, then the developer/occupant of such
building/portion shall apply for a permanent connection to the Licensee within one month from
the date of such effective completion/offer of possession. The temporary connection shall be
removed within three months after the date of such effective completion / offer of possession.

For LT connections, temporary connection may be granted through prepaid meters wherever
technically feasible.

The Licensee may give temporary supply within a period of 24 hours, subject to the following
conditions:

(1) TIfitis technically feasible;

(2) On payment of an additional fee as fixed by the Licensee and approved by the
Commission.

The applicant shall apply for temporary supply in the format prescribed in Annexure I or Il
(as applicable) to this Supply Code, 2018 along with the documents prescribed in Regulations
5.29 to 5.34 of this Supply Code, 2018 as well as a No-Objection Certificate (NOC) from the
local authority if the supply is required at a place owned by the local authority along with an
advance amount as approved by the Commission as a part of Miscellaneous Charges.. This
advance shall be adjusted against the estimated cost of works:

Provided that in case temporary supply is required in premises/place where 100 or more persons
are likely to assemble, applicant shall comply with the provisions of Section 54 of the Act:

Provided further that in case any permit / NOC is withdrawn by the competent authority after

energization of connection, supply shall be disconnected forthwith and shall be reconnected only
after the permit/NOC is restored.
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5.64 The Licensee shall process the application form as per the procedure given in Regulations
5.35 to 5.45 of this Supply Code, 2018.

5.65 During the inspection, the Licensee shall examine the technical feasibility of the connection
applied for. If the connection is not found technically feasible, the Licensee shall inform the
applicant in writing within 7 working days for LT and 15 working days for HT/EHT
connections after receipt of application form, giving reason(s) for the same. However, no
connection up to 20 kW shall be delayed on technical grounds.

5.66 If on inspection/re-inspection, the connection is found feasible, the Licensee shall sanction
the load applied for and issue a demand note in accordance with Regulation 5.47 of this
Supply Code, 2018, inclusive of an estimate of advance charges for electricity, within the
timeline specified in Regulation 5.46 of this Supply Code, 2018.

5.67 The applicant or his authorized representative shall be present during testing along with the
Licensed Electrical Contractor or his authorized representative who had undertaken the
installation. If the Licensee is satisfied, the Licensee shall issue a written acknowledgment on
the spot.

5.68 If the Licensee is not satisfied, the applicant shall be intimated on the spot in writing, under
acknowledgment, of the faults/shortcoming in the consumer installation. The applicant, after
rectification of the defects, shall intimate to the Licensee in writing after which the Licensee
shall again follow the procedure as laid down in Regulation 5.55 of this Supply Code, 2018.

5.69 After re-testing of the consumer installation and payment of prescribed fee (no fee shall be
charged by the Licensee for the first test but subsequent tests due to faults/shortcomings
found in the initial test shall be charged), if the consumer installation is found satisfactory by
the Licensee, the Licensee shall issue a written acknowledgment on the spot.

5.70 After deposit of estimated cost and advance charges for temporary electricity connection by
the applicant, and satisfactory testing of the consumer installation, the temporary connection
shall be released by the date of requirement as indicated in the application form, or as per the
timelines given below, whichever is later.

Table 4: Timeline for release of temporary connection:

Activity Island areas Mainland areas
Urban area: 6 days Urban area:3 days

Where supply can be provided
from existing network Rural area:14 days Rural area:7 days

Urban and Rural areas Urban and Rural areas:

Where supply can be provided a) LT-60 days a) LT-30 days

after extension/augmentation of b) HT-90 davs b) HT-90 davs

network b) HT-90 days b) HT-90 days
c) EHT-180 days ¢) EHT-180 days

5.71 If there are outstanding dues on the premises, temporary connection shall not be given till
such dues are paid by the consumer.

5.72 After the period of temporary supply is over and supply has been disconnected, the Licensee
shall prepare the final bill on the basis of actual consumption. Consumption security, after
adjusting unpaid dues, shall be refunded by the Licensee. Material security shall also be
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refunded after deducting any damage to material (meter, transformer, isolator, etc.) and
dismantling charges, which shall not be more than 10% of the material security. Refund of
these securities shall be made within 15 days from the date of disconnection, failing which
the Licensee shall be liable to pay interest at a rate equivalent to the late payment surcharge
as per the prevalent Tariff Order issued by the Commission.

5.73 For extension of the period of temporary supply, the consumer shall apply to the Licensee in
writing at least 7 working days before the date of expiry of temporary supply. The Licensee
may grant extension and send to the consumer a demand note of advance electricity charges
for the period of extension within 7 working days of receiving the written request. For
extension of the period of temporary supply for the same load, no fresh feasibility report will
be required.

5.74 The applicant may get the date of availing temporary supply extended to a date not later than
90 days from the date of original sanction, by applying to the Licensee at least 4 days before
the originally sanctioned date of commencement of supply in Urban Areas, and at least 8
days in advance in Rural Areas.

5.75 The grant of temporary connection does not create a right in favour of the applicant for
claiming a permanent connection, which shall be governed by provisions of the Act and this
Supply Code, 2018.

Procedure for Modification in Existing Connections

Application Form

5.76 The applicant shall apply for modification in existing connection in the following format as
given in the Annexure to this Supply Code, 2018:

(1) Application format for change in name of registered customer due to change in
ownership/occupancy - Annexure IV

(2) Application format for transfer of ownership to legal heir - Annexure V

(3) Application format for Conversion of Services / Change of Consumer Category /
Shifting of Premises - Annexure VI

(4) Application format for load enhancement/reduction - Annexure VII

5.77 Application forms in English and Hindi shall be made available at the local office of the
Licensee free of cost. The Licensee shall also put up all application forms on its website for
free download. Legible photocopies of a blank form may be made by the consumer and shall
be accepted by the Licensee. The Licensee shall clearly display on its website the address and
telephone numbers of offices where filled-up application form can be submitted. The
Licensee shall also display in each office the address and telephone numbers of offices in the
respective area of supply where filled-up application form pertaining to that particular area
can be submitted. Any assistance or information required in filling up the form shall be
provided to applicants at the local office of the Licensee.

5.78 The Licensee shall facilitate or provide such avenues for applying for new connection or
modification in existing connection through website, call centres, etc., which minimize the
applicant’s interface with the utility during the process.

5.79 All application forms for change in existing connection must be accompanied with an identity
proof of the applicant in accordance with Regulation 5.29 of this Supply Code, 2018, if the
connection is registered in the name of the applicant; or a No-Objection Certificate (NOC)
Jfrom the person in whose name the connection is registered, if the connection is not
registered in the name of the applicant.
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Processing Application Forms

5.80 The Licensee shall verify the application form along with enclosed documents and if found
deficient, shall issue a written note on the spot regarding shortcomings in the application
Jorm. If the application form is complete, the Licensee shall acknowledge its receipt on the
spot.

5.81 The Licensee shall maintain a permanent record of all application forms received in an
Application Register/Database. Each application form shall be allotted a permanent
application number (for identification) serially in the order in which it was received. The
Licensee shall keep the registers/databases updated with stage-wise status of disposal of each
application form. The Licensee shall deal with application forms on the broad principle of
“first come, first served” basis as per serial priority in the Application Register/Database.

5.82 An application form shall be deemed to be received on the date of receipt of consumer’s
requisition of supply in the prescribed format of the application form, complete in all respects
and attached with all relevant documents.

5.83 An application shall be deemed to be received on the date of receipt of all applicable charges
including the security deposit in accordance with Annexure XVIII of this Supply Code, 2018,
after receipt of the application form.

5.84 The Licensee shall process application forms for change in existing connections as detailed
below.

Transfer of Connection

5.85 The consumer shall not without prior consent in writing of the Distribution Licensee assign,
transfer or part with the benefit of the Agreement executed with the Distribution Licensee nor
shall part with or create any partial or separate interest thereunder in any manner.

5.86 A connection may be transferred in the name of another person upon death of the consumer
or in case of transfer of the ownership or occupancy of the premises, upon filing an
application form in the prescribed format given in either Annexure IV or V (as applicable) for
change of name by the new owner or occupier:

Provided that such change of name shall not entitle the applicant to require shifting of the
connection from the present location.

5.87 The Licensee shall deal with applications relating to change of consumer’s name due to
change in ownership/occupancy of property in accordance with the procedure detailed below.

(1) The applicant shall apply for change of consumer’s name in the format
prescribed in Annexure IV to this Supply Code, 2018, along with a copy of the
latest bill duly paid. The request for transfer of connection shall not be accepted
unless all dues recoverable against the concerned connection are settled. The
application form shall be accepted on showing proof of ownership/occupancy of
property. A ‘“No Objection Certificate” from the registered consumer/
authorized person/ previous occupant of the premises shall be required for cases
involving transfer of security deposit in the name of applicant. The Licensee shall
process the application form in accordance with Regulations 5.80 to 5.83 of this
Supply Code, 2018.

(2) In case the No Objection Certificate from the registered consumer/ authorized
person / previous occupant is not submitted, an application form for change of
name shall be entertained only if security deposit as stipulated in this Supply
Code, 2018 is paid afresh. However, the original security deposit shall be
refunded to the claimant as and when a claim is preferred by the concerned
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person.

(3) Change of consumer’s name shall be in effect within two billing cycles after
acceptance of application form.

5.88 The Licensee shall deal with applications relating to transfer of consumer’s name to legal
heir in accordance with the procedure detailed below:

(1) The applicant shall apply for change of consumer’s name in the format
prescribed in Annexure V to this Supply Code, 2018, with a copy of the latest bill
duly paid. The application form shall be accepted on showing the Registered
Will/deed, Succession/Legal heir Certificate, Mutation in municipal/land records
or any other proof of legal heirship. The Licensee shall process the application

form in accordance with Regulations 5.79 to 5.83 of this Supply Code, 2018.

(2) Security deposit lying with the Licensee in the name of original consumer shall
be transferred to its legal heir to whom the connection is to be transferred and
the shortfall in security deposit calculated as specified in Annexure XVIII of this

Supply Code, 2018, if any, shall be payable by the applicant.

©)

The change of consumer’s name shall be effected within two billing cycles after
acceptance of application.

(4) Any charge for electricity or any sum other than charge for electricity as due and
payable to Licensee, which remains unpaid by a deceased consumer or the
erstwhile owner/occupier of any land/premises as the case may be, shall be a
charge on the premise transmitted to the legal representative/ successors-in-law
or transferred to the new owner of the premise as the case may be, and same
shall be recoverable by the Licensee as due from such legal representative or

successor-in- law or new owner/occupier of the premises as the case may be.

Conversion of Services

5.89 The applicant shall apply for conversion of the nature of his existing connection in the format
given in Annexure VI to this Supply Code, 2018. The Licensee shall process the application
form in accordance with Regulations 5.80 to 5.83 of this Supply Code, 2018. For site inspection
and issuance and payment of demand note for the estimated cost of works, both the Licensee
and applicant shall follow the procedure and timelines as laid down in Regulations 5.40 to 5.51
of this Supply Code, 2018. After payment of requisite charges by the applicant, the Licensee
shall give effect to applications for conversion of existing services from Low Tension to High
Tension or vice-versa, and from single-phase to three-phase or vice-versa, within the
Jfollowing time limits:

Table 5: Timeline for conversion of services:

Urban Areas

Rural Areas

from LT
single phase to LT 3-
phase or vice-versa

Conversion

Within two billing cycles from
payment of necessary charges by
consumer

Within two billing cycles from
payment of necessary charges
by consumer

Conversion from LT to
HT or vice-versa

Within two billing cycles from
payment of necessary charges by
consumer

Within two billing cycles from
payment of necessary charges
by consumer

Conversion from HT to
EHT or vice versa

Within four billing cycles from
payment of necessary charges by
consumer

Within four billing cycles from
payment of necessary charges
by consumer

5.90 The Licensee shall, within the specified period, seek the Commission’s approval for extension
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of time limit whenever the above schedule cannot be met.

Shifting of Meter / Existing Connection

5.91 The applicant shall apply for shifting the service connection in existing premises or for
deviation of existing lines in the format prescribed in Annexure VI to this Supply Code, 2018.
The Licensee shall process the application form in accordance with Regulations 5.79 to
5.83 of this Supply Code, 2018. For site inspection and issuance and payment of demand note
for the estimated cost of works, both the Licensee and applicant shall follow the procedure
and timelines as laid down in Regulations 5.40 to 5.51 of this Supply Code, 2018.

5.92 The following time schedule shall be observed for giving the estimated amount by the
Licensee and completing the works:

(1) Shifting of meter/service line/LT/HT lines/Transformer: within 30 days for
giving the estimated amount to the consumer for shifting and within 30 days of
the consumer depositing the amount;

5.93 Any excess/deficient payment made by the consumer shall be adjusted in the subsequent two
bills.

Reclassification of Consumer Category

5.94 If it is found that a consumer has been wrongly classified in a particular category, or the
purpose of supply as mentioned in Agreement has changed to other Tariff Category, or the
consumption of power has exceeded the limit of that category as per the Commission’s Order,
the Licensee may consider reclassifying the consumer under appropriate category. The
consumer shall be informed of the proposed reclassification through a notice and duly given
a 30-day notice period to file objections, if any. The Licensee, after due consideration of the
consumer’s reply, if any, may alter the classification within 10 days from the date of receipt
of reply. In case of any dispute, the consumer may approach the Consumer Grievance
Redressal Forum.

5.95 If a consumer wishes to change his consumer category, the consumer shall submit an
application form to the Licensee in the format given in Annexure VI to this Supply Code,
2018. The Licensee shall process the application form in accordance with Regulations 5.79
to 5.83 of this Supply Code, 2018. For site inspection and issuance and payment of demand
note for the estimated cost of works, both the Licensee and applicant shall follow the
procedure and timelines as laid down in Regulations 5.40 to 5.51 of this Supply Code, 2018.
The Licensee shall also note down the meter reading at the time of inspection. If on
inspection, the consumer’s request for reclassification is found valid, the Licensee shall
change the category within 10 days of receipt of the application.

5.96 If the Licensee does not find the request for reclassification valid, it shall inform the
applicant in writing, giving reason(s) for the same, within 10 days from date of inspection.

5.97 For the period in which the consumer’s application for reclassification is pending, the
consumer shall not be liable for any action on grounds of unauthorized use of electricity.

Load Enhancement

5.98 Applicants shall apply for load enhancement to the Licensee in the format prescribed in
Annexure VII to this Supply Code, 2018. The Licensee shall process the application form in
accordance with Regulations 5.79 to 5.83 of this Supply Code, 2018. For site inspection,
issuance and payment of demand note for the estimated cost of works, both the Licensee and
applicant shall follow the procedure and timelines as laid down in Regulations 5.40 to 5.51 of
this Supply Code, 2018. Consumer can retrieve the self-declaration Forms from the website of
the Licensee or collect the same from the office of Licensee, if the consumer has to
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increase/decrease load at any time.

5.99 If on inspection, there are no defects found, or on re-inspection, the defects noticed earlier
are found to have been removed, the Licensee shall sanction the additional load applied for,
and issue a demand note in writing under acknowledgment, within the timeline specified
below:

Table 6: Timeline for raising Demand Note for Additional Load

S. No. Item Time Limit (within)

1 Aggregate Loads up to 100 kVA 10 days of receipt of Application

2 Aggregate Loads above 100 kVA 15 days of receipt of Application
and up to 4000 kVA

3 Aggregate Loads above 4000 kVA 30 days of receipt of Application

Provided that the time taken by applicant in removing the defects/deficiencies found at the
applicant’s premises shall not be included in the timeline specified above. The timeline shall not
include the time taken by the Licensee to augment the infrastructure subject to ceiling limit as
specified in Regulation 5.52 of this Supply Code, 2018.

5.100 The Licensee’s written intimation sent along with the demand note to the consumer shall
cover the following:

(1) Whether the additional power can be supplied at existing voltage or at a higher
voltage;

(2) Addition or alterations, if any, required to be made to the system and the cost to
be borne by the consumer;

(3) Amount of additional security deposit, cost of additional infrastructure and the
system strengthening charges or capacity building charges, if any, to be
deposited; and

(4) Change in classification of the consumer and applicability of tariff, if required.

5.101 The application form for enhancement of load shall not be accepted if the consumer is in
arrears of payment of the Licensee’s dues. However, the application form may be accepted if
such payment of arrears has been stayed by a Court of law, or the Commission or an
authority appointed by the Commission.

5.102 If supply of enhanced load is feasible, the consumer shall:

(1) Pay additional security deposit, cost of addition or alteration required to be
made to the system, if any, and system strengthening charges/capacity building
charges, if any, within 15 working days of receipt of the demand note, and;

(2) Execute a Supplementary Agreement.

5.103 Supply of enhanced load shall be provided in adherence to the timeline specified in
Regulation 5.52 of this Supply Code, 2018.

5.104 If the consumer feels aggrieved by the Licensee’s action or omission, the consumer may file
his representation to the concerned Consumer Grievance Redressal Forum (CGRF) for
redressal of his grievance.

5.105 If the application is not decided by the Licensee within the period mentioned in Table 6
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above, the applicant may, by a written notice to the Licensee, draw its attention to the matter
and yet if no decision is communicated to him within a further period of 15 days, the
permission for enhancement of contract demand shall be deemed to have been granted.

5.106 The enhancement of load shall be effective from the date on which the enhanced load is
released by the Licensee or deemed permission is granted.

Load Reduction

5.107 The Application for load reduction shall be accepted only after six months from original
energisation for connections up to 100 kVA, and 1 (one) year from original energisation for
connections above 100 kVA.

5.108 The applicant shall apply for load reduction to the Licensee in the format prescribed in
Annexure VII to this Supply Code, 2018, along with the following documents:

(1) Details of alteration/modification/removal of electrical installation with work
completion certificate and test report from a Licensed Electrical Contractor
where alteration of installation is involved;

(2) Any other reason(s) for reduction of contract demand.

5.109 The Licensee shall process the application form in accordance with Regulations 5.79 to 5.83
of this Supply Code, 2018. For site inspection, both the Licensee and applicant shall follow
the procedure and timelines as laid down in Regulations 5.40 to 5.45 of this Supply Code,
2018.

5.110 The Licensee shall consider the grounds for load reduction stated in the application, verify
the same during inspection and decide the application within a period of 10 working days
Jrom inspection. If the consumer feels aggrieved by the Licensee’s action or omission, the
consumer may file his representation to the concerned Consumer Grievance Redressal
Forum (CGRF).

5.111 The Licensee shall issue a demand note to the consumer in writing, under acknowledgment,
in accordance with the timeline specified in Regulation 5.46, and thereafter, both the
Licensee and applicant shall follow the procedure and timelines as laid down in Regulations
5.47 to 5.51 of this Supply Code, 2018.

5.112 If the application is not decided by the Licensee within the above-mentioned period of 10 days
Jrom inspection, the applicant may, by a written notice to the Licensee, draw its attention to
the matter. If no decision is communicated to the consumer within a further period of 15
days, permission for reduction of contract demand shall be deemed to have been granted.

5.113 Any difference in security deposit arising out of load reduction shall be adjusted in the
subsequent two bills of the consumer.

5.114 The reduction of load shall be effective from the first day of the month following the month in
which the sanction is communicated or deemed permission is granted.

Annual Review of Contract Demand

5.115 In case of HT and EHT connections, if the maximum demand was recorded to be in excess of
contract demand by 5% or more for at least four times during the last financial year, the
Licensee shall issue a 30-day notice to the consumer for submitting an application form for
enhancement of load. If there is no response from the consumer by the end of the notice
period, the Licensee shall start the procedure for enhancing the consumer’s contract demand
to the average of four recordings of maximum demand shown by the consumer’s Maximum
Demand Indicators (MDI) meter in the last financial year. In case of LT connections, similar
review shall be carried out for connections equipped with an MDI meter.
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5.116 Energy meters with MDI facility are to be installed by all the Distribution Licensees for all
new HT and EHT connections. In case, the Maximum Demand Indicator of the meter at the
consumer’s installation is found to be faulty or not recording at all (unless tampered), the
Demand Charges shall be calculated based on maximum demand during corresponding
months/billing cycle of previous year, when the meter was functional and recording correctly.
In case the recorded maximum demand of corresponding month/billing cycle of past year is
also not available, the maximum demand needs to be computed by applying the Load Factor
as per Annexure XVIII of the Supply Code, 2018.

5.117 The Licensee and applicant shall follow the procedure and timelines with respect to
acceptance of application form, site inspection and issuance of demand note for the estimated
cost of works in accordance with Regulations 5.35 to 5.50 of this Supply Code, 2018.
Enhanced supply shall be released in accordance with Regulation 5.52 of this Supply Code,
2018.

5.118 If the consumer feels aggrieved by the Licensee’s action or omission, the consumer may file
his representation to the concerned Consumer Grievance Redressal Forum (CGRF) for
redressal of his grievance.

Execution of Agreement

5.119 The Licensee may require the applicant to execute an Agreement for obtaining new
connection, for change of name, and for enhancement or reduction of sanctioned load before
commencement of supply.

5.120 The Agreement form shall be supplied by the Licensee along with application form and shall
also be available on the Licensee’s website for download.

The Agreement shall include the following:
(1) Name and address of the consumer/applicant;

(2) Address of the premises for which electricity supply has been requisitioned and
for which the agreement is being executed;

(3) Sanctioned load/ contract demand;
(4) Purpose of usage of electricity;

(5) Declaration by the applicant/consumer:

a) To abide by provisions of Act and this Supply Code, 2018;

b) To pay for the supply of electricity based on the prevailing tariff rates;

c) To pay for all other charges payable in accordance with this Supply Code,
2018 and the Schedule of Miscellaneous Charges of the Licensee approved by
the Commission from time to time;

d) To deposit such security money as the Licensee may be entitled to recover
from him under the Act and this Supply Code, 2018;

5.121 If there is no separate written Agreement between the Distribution Licensee and the
consumer, after the supply of electricity has commenced, the consumer shall be deemed to be
bound by terms and conditions of the Supply Code, 2018. The consumer shall not refuse to
tender an Agreement if so required by the Distribution Licensee within thirty days of
commencement of the supply. Upon failure of the consumer to sign the Agreement, it shall be
open to the Distribution Licensee after giving due notice and opportunity of representation to
disconnect the supply to such Premises. However, the Distribution Licensee shall restore the
supply immediately upon execution of the Agreement by such consumer.
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5.122 If any Consumer terminates his Agreement within period of 2 years of the commencement of
new or additional supply (or where no formal Agreement is tendered, if the supply is not
utilized for the period of 2 years, which would have been applicable if an Agreement has been
tendered), the consumer shall be liable to pay the Fixed/Minimum charges for each month
short of the period of 2 years.

5.123 A copy of the A greement executed shall be given to the consumer/applicant.

General Conditions of Supply for determination of Connected Load

5.124 The method of determination of connected load shall be as per Annexure VIII to this Supply
Code, 2018.

Point of Supply

5.125 Supply shall be given at a single point in the premises of the consumer. The point of supply
shall be determined by the Licensee such that meters and other equipment are always
accessible to the Licensee for inspection without infringing upon the consumer’s privacy. All
HT and EHT consumers shall provide independent entry to the meter or metering cubicle.
However, in special cases, the Licensee may agree to give supply at more than one point in
the consumer’s installation on account of the separate physical layout and wiring of the
installation and the requirements of the consumer.

5.126 At the point of commencement of supply, the consumer shall provide a main switch/circuit
breaker. In addition, HT and EHT consumers shall also provide suitable protective devices
as per the provisions of Central Electricity Authority (Measures relating to Safety and
Electric Supply) Regulations, 2010 as amended from time to time. The system of protection
shall have to be approved by the Licensee before commencement of supply. Meters,
MCBs/CBs and associated equipment shall be installed by the Licensee at the point(s) of

supply.

5.127 HT and EHT consumers shall install step-down transformers with a vector group with delta
winding on the high voltage side and star winding on the low voltage side, with the neutral
terminal brought out and solidly earthed as per Central Electricity Authority (Measures
relating to Safety and Electric Supply) Regulations, 2010 and as amended from time to time.

5.128 The meter, meter boards, service mains, MCB/CB, load limiters, etc., must on no account be
handled or removed by anyone who is not an authorized employee/representative of the
Licensee. Seals, which are fixed on the meters/metering equipment, load limiters and the
Licensee’s apparatus, must on no account be tampered with, damaged or broken. It is the
consumer’s responsibility to keep in safe custody, the Licensee’s equipment and seals on the
meters/metering equipment within the consumer’s premises.

5.129 In the event of any damage caused to the Licensee’s equipment within the consumer’s
premises by reason of any act, neglect or default of the consumer or his employees, the cost
thereof as claimed by the Licensee shall be payable by the consumer. If the consumer fails to
do so after demand, it shall be treated as a contravention of the terms and conditions of
supply agreement and the electricity.

Security Deposit
5.130 A security deposit shall be deposited by all the consumers to cover:

(1) The estimated amount of bill corresponding to the billing cycle period plus one
month; and

(2) Payment due to the Licensee for any electric line or electrical plant or electric
meter that is to be provided for supplying electricity to the consumer.
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The estimated security deposit amount for different categories while releasing new
connections shall be calculated as per the methodology given in Annexure XVIII to
this Supply Code, 2018. In case of enhancement of load, only additional security to
cover the additional consumption shall need to be deposited, estimated as per the
methodology given:

Provided that for consumers who have opted for availing phased contract demand,
revision of security deposit for the existing load shall be based on actual
consumption of the previous financial year, while security deposit for additional load
released during the year shall be estimated on the basis of the methodology given in
Annexure XVIII to this Supply Code, 2018.

5.131 Subsequently, the security deposit shall be revised annually as per the procedure defined in
Regulation 5.136 of this Supply Code, 2018. For deficient amount of Security Deposit, the
Licensee shall serve the notice to consumer for Additional Security Deposit to be deposited by
consumer within 30 Days. In case, the consumer does not deposit additional Security Deposit
within 30 days of notice by Licensee, the additional Security Deposit shall be included in two
subsequent bills of the consumer. Any excess amount of Security Deposit shall be adjusted
within two subsequent bills of the consumer.

5.132 If the security deposit is reduced due to adjustment of outstanding dues, the same shall be
adjusted within the subsequent two bills of the consumer.

5.133 The security deposit shall be returned to consumer upon termination of Agreement within 30
days of adjustment of all dues. In case of delay, interest equivalent to the State Bank of India

st
Base Rate on the 1 of April of that year shall be payable to the consumer.

5.134 The LT consumers can provide the security deposit in the form of cash (applicable for
deposits up to Rs 10,000), cheque or demand draft. The HT/EHT and industrial consumers
can provide the security deposit through cash/demand draft/banker’s cheque, Bank
Guarantee as per the format specified in Annexure XXI or by providing lien against fixed
deposits. If the Security Deposit is submitted in the form of Bank Guarantee or by providing
lien against fixed deposits, no interest shall be payable to the consumer.

Interest on Security Deposit
5.135 The Licensee shall pay interest to the consumer at the State Bank of India Base Rate

prevailing on the ISt of April for the year, payable annually on the consumer’s security
deposit with effect from date of such deposit in case of new connections energized after the
date of this notification, or in other cases, from the date of notification of this Supply Code,
2018. The interest accrued during the year shall be adjusted in the consumer’sbill for the first
billing cycle of the ensuing financial year. If the Security Deposit is submitted in the form of
Bank Guarantee or by providing lien against fixed deposits, no interest shall be payable to the
consumer.
Review of Security Deposit

5.136 At the beginning of the financial year, the Licensee shall review the consumption pattern of
the consumer for the adequacy of the security deposit from April to March of the previous
year. Consumer is required to maintain a sum equivalent to his average payment for the
period of one billing cycle plus one month, where ‘average payment’ shall be equal to the
average of actual bills paid in the last financial year:

Provided that for a consumer whose electricity connection is less than 1 year old, the security
deposit shall not be revised at the beginning of the financial year.

5.137 The security deposit available with the Licensee in respect of each consumer shall be shown
in the bill issued to the consumer. Refund of security to the consumer by the Licensee, as and
when arises, shall be made through maximum of two electricity bills.



[ o [IT—&ve 4] YRA Al TSI : STHIERIT 123

Cost of Servicing New Connection/ Enhancement of Load

5.138 The consumer shall pay the cost of service line, etc., and other applicable charges. These
charges shall be either on the basis of the schedule of standard charges approved by the
Commission.

General Provisions Regarding Service Line and Apparatus

5.139 The consumer shall provide space of requisite dimensions and at convenient location as
mutually agreed between the consumer and the Licensee, free of charge, for erection /
installation of that part of service line that falls within his premises, transformers, switch
gear, meter and all other apparatus up to the point of commencement of supply. The whole of
service line and other apparatus shall be deemed to be the property of the Licensee and shall
remain under its control.

5.140 The Licensee may use the service line and other apparatus to give supply to other consumers
provided that the supply to the consumer who has paid for these is not affected adversely.
Further, even if the supply to the consumer who has paid for the line / apparatus is
disconnected for whatever reason, the consumer shall permit the Licensee continued access
to the service line and other apparatus if they are required to give supply to other consumers,
and no payment shall be due to the consumer for such access / facility, until alternate
arrangements are made. However, it is expressly provided that the Licensee shall make all
possible efforts to make alternate arrangements within 6 months. For this purpose, the
Licensee may explore a mutually acceptable arrangement for continuation of the installation
at the existing place.

Resale of Energy

5.141 The consumer shall not supply any energy supplied to him by the Licensee to another person
or other premises unless the consumer holds a suitable sanction or licence for distribution
and sale of energy granted by the Commission or has been exempted from obtaining the
licence or has been appointed as a franchisee of the Distribution Licensee.

Access to Consumer’s Premises

5.142 The Distribution Licensee or any person duly authorized by Distribution Licensee shall have
access to consumer’s premises in accordance with the provisions of Section 163 of the
Electricity Act, 2003.

Failure of Supply due to Fuse Failure

5.143 Should at any time the Licensee’s service fuse or fuses fail, complaint should be registered at
the Licensee’s local office or call centre or if there are sub-stations, at the nearest substation.
Only authorized representatives of the Licensee are permitted to replace these fuses in the
Licensee’s cut-outs. Consumers are not allowed to replace these fuses and they will render
themselves liable to penalty if the Licensee’s fuse placed to protect the Licensee’s apparatus
are changed.

Chapter 6
6. METERING

6.1 No installation shall be serviced without a meter. All meters and installation of meters shall
conform to requirements as laid down in the Central Electricity Authority (Installation &
Operation of Meters) Regulations, 2006 issued under Section 55 of the Act, and as amended
from time to time. Notwithstanding this, the Licensee may consider installing upgraded
technology meter becoming available in the market if it meets the requirements over and
above the requirements of CEA.
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6.2 For LT loads, Miniature Circuit Breakers (MCBs) and for HT/ EHT loads, Circuit Breakers
(CBs) of appropriate rating and specifications shall be installed along with the meter.

6.3 At the time of seeking a new connection the consumer shall have the option to either:

(1) Purchase the meter, MCB/CB and associated equipment himself as per
specifications issued by the Licensee from time-to-time; or

(2) Require that the meter, MCB/CB and associated equipment be supplied by the
Licensee.

The consumer shall indicate this option in the application form and Licensee shall supply him with
the meter specifications. Once the consumer has procured the meter as per the specifications, the
Licensee shall test, install and seal the meter.

The Licensee shall make available on its website, specifications of meters and other equipment.

6.4 The Licensee is authorized to review the status of meters already installed in the context of
upgraded technology becoming available and suitability of the site where meter is placed in
the consumer’s premises.

6.5 If supply is provided by the Licensee to different categories of consumers in the same premises,
separate meter(s) shall be installed for measurement of energy for each such category.

6.6 The Distribution Licensee shall make out a plan for introduction and adoption of new
technologies such as pre-paid meters, smart meters, time of the day (TOD)/ frequency-based
tariff (FBT) meters, automatic remote meter reading (AMR), Automatic Metering
Infrastructure (AMI) system through appropriate communication system.

6.7 All the meters to be installed after notification of these Regulations including replacement of
meters shall be meters with MDI facility.

6.8 If supply to an HT/EHT consumer is given on an independent feeder for his exclusive use, the
metering arrangement shall be installed at the sub-station of the Licensee. Further, for all
new connections availing supply through independent feeder, Stand-by meter will be installed
at consumer’s premises at consumer cost to carry out accounting in case of failure of main
meter.

6.9 Temporary Connections wherever possible shall be released on pre-paid meters.

Supply and Installation of Meters and MCBs/CBs

6.10 LT, HT and EHT consumers, if they opt for procurement of meter and related apparatus,
shall provide a locked and weatherproof enclosure of a design approved by the Licensee to
house the metering equipment including CTs and PTs. In other cases, these shall be included
in the estimate and provided by the Licensee.

6.11 If the meter is supplied by the Licensee, the Licensee shall be entitled to recover the cost of
meter and associated equipment as part of the demand notice. Else, the Licensee shall charge
meter rent as approved by the Commission. In case of connections where the meter has been
procured by the consumer, no meter rent and meter cost shall be charged from the consumer.

6.12 The installation of meter shall be decided in consultation with the consumer. The consumer
shall provide suitable and adequate space for installation of the meter in such a manner that
it is always accessible to the Licensee or its representatives. In case of multi-storied buildings,
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all the meters shall be fixed preferably on the ground floor/rising mains having proper air
ventilation and adequate illumination as per the standards and codes specified.

6.13 Initial installation or replacement of the meter shall be done by the Licensee’s representative
in the presence of the consumer or his authorized representative, after giving a notice of 3
days.

6.14 The Licensee shall evolve a format of Meter Particulars Sheet for recording the particulars of
the meter at the time of initial installation or replacement. The Licensee shall retain one copy
and the second copy, duly signed by the authorized representative of the Licensee, shall be
given to the consumer under proper acknowledgment. The consumer or his authorized
representative shall also sign the Meter Particulars sheet. Subsequently, details of any faults
in the meter, repairs, replacements, etc., shall be entered into the Meter Particulars Sheet by
the Licensee or his authorizedrepresentative.

6.15 Whenever a new meter is installed (for a new connection or as a replacement) it shall be
sealed in the presence of the consumer. The seal, name plates and distinguishing numbers or
marks affixed on the said equipment or apparatus shall not in any way be broken, erased or
altered by the consumer. Treatment of meter seals shall be in accordance with the Central
Electricity Authority (Installation and Operation of Meters) Regulations, 2006 and all
subsequent amendments.

6.16 The consumer shall be responsible for safe custody of meter(s), MCB/CB, etc., if the same are
installed within the consumer’s premises. The consumer shall promptly notify the Licensee
about any fault, accident or problem noticed with the meter.

6.17 All the unmetered connections including agricultural and streetlights must be metered by the
Licensee within a period of six (6) months from the issuance of this Supply Code, 2018.

6.18 It shall be the responsibility of the Licensee to maintain the meter and keep it in working
order at all times. The Licensee may also have a provision for such metering system where
the display unit is at the consumer premises and the metering unit is outside the premises
such as on a pole, etc. In such cases, the responsibility of safe custody of the metering unit
shall lie with the Licensee.

6.19 The Licensee shall monitor the consumption pattern of the consumer and get the meter
checked wherever considered necessary to ensure that the meter is in proper working
condition.

6.20 A consumer may install a check meter of appropriate make and conforming to the technical
specifications as laid down in Central Electricity Authority (Installation and Operation of
meters) Regulations, 2006. These check meters may be calibrated by the Licensee upon
payment of prescribed fee as specified by the Licensee with the approval of the Commission.
However, check meter readings shall not be used for billing purpose by the Licensee. Stand-
by meter readings shall be used for billing purposes by the Licensee only when the main
meter is faulty/burnt, etc.

Reading of Meters

6.21 The meter shall be read once in every billing cycle and the consumer shall extend all facilities
to the Licensee or his authorized representatives to read the meter.

6.22 The meter shall be read by an authorized representative of the Licensee. The Licensee shall
issue proper photo identity cards to all meter readers and meter readers shall carry the photo
identity card during the course of meter reading.

6.23 The meter reader may use hand held instruments, meter reading instrument (MRI) or
wireless equipment for recording meter readings and for generation of bills on the spot.
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6.24 It shall be the duty of the meter reader to check the condition of LEDs (light emitting devices)
on electronic meters. In case the E/L LED indicator provided on electronic meters is found to
be ‘ON’, the meter reader shall inform the consumer that there is leakage in the premises and
advise the consumer to get the wiring checked and leakage removed. The meter reader shall
also inform the concerned officials of the Licensee about the leakage.

6.25 Status of the meter and/or its seal along with the meter reading details for last six billing
cycles of each consumer shall be made available on the Licensee’s website as well in each bill
to be raised by the Licensee.

6.26 If the meter is inaccessible on two consecutive meter reading dates as per cycles, a notice
shall be issued to consumer to keep the meter accessible for reading on the date (at least 7
days after the date of notice) and time specified in the notice..

6.27 If meter is not made accessible even on the specified date, a notice shall be served on the
consumer, if available, or affixed near the main entrance of the premises, to inform the meter
reading to Licensee within the next 7 days. Failing this, supply shall be disconnected.

6.28 The provisions of Regulations 6.26 and 6.27 of this Supply Code, 2018 shall not apply in case
of a domestic consumer who has given an advance intimation to the Licensee of the
inaccessibility of his meter for reading due to the consumer being out of station and has also
deposited an amount in accordance with Regulation 7.22 of this Supply Code, 2018.

6.29 When a domestic consumer gives prior information in writing about inaccessibility of the
meter to the Licensee due to continued absence from residence, the Licensee shall not send
any notice/provisional bill to the consumer provided that the consumer pays the fixed charges
for such period in advance. Whenever the meter is made accessible by the consumer for
taking the meter reading, the entire consumption shall be taken as if the consumption was for
the period excluding the intimated period of inaccessibility. This facility shall be available to
the consumer if the dues have been up to date.

6.30 If the consumer desires to have a special reading taken, the same shall be arranged by the
Licensee and the charge, as approved by the Commission shall be included in the next bill of
the consumer.

Periodic Testing of Meters

6.31 It shall be the Licensee’s responsibility to satisfy itself regarding the accuracy of the meter
before it is installed and the Licensee may test them for this purpose. The Licensee shall
conduct periodical inspection/testing and calibration of the meters as specified by the Central
Electricity Authority (Installation & Operation of Meters) Regulations, 2006 and as amended
from time to time.

6.32 The Licensee shall conduct periodical inspection/testing of the meters as per the following
schedule:

(1) Single phase meters: Once every 5 years
(2) LT 3-phase meters: Once every 3 years

(3) HT/EHT meters including MDI: Yearly

Wherever applicable, CT and PT shall also be tested along with meters.

6.33 Test results shall be maintained as per the format given in Annexure IX to this Supply Code,
2018.

Testing of Accuracy of Meters
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6.34 The Licensee shall have the right to test any meter and related apparatus if there is a
reasonable doubt about accuracy of the meter. The consumer shall provide the Licensee
necessary assistance in conduct of the test.

6.35 A consumer may request the Licensee to test the meter on his premises if the consumer
doubts its accuracy, by applying to the Licensee in the format given in Annexure X to this
Supply Code, 2018, along with the requisite testing fee. On receipt of such request, the
Licensee shall follow the procedure as detailed in Regulations 6.36 to 6.39 of this Supply
Code, 2018.

6.36 The meter may be tested for accuracy at a third-party facility, if so desired by the consumer.
The list of third-party agencies, which are accredited by NABL (National Accreditation Board
for testing and Calibration Laboratories) shall be available on the website of the Licensee:

Provided that in case of testing on the consumer’s request, the consumer shall have to pay the
testing fee as per the cost specified by the Licensee with the approval of the Commission:

Provided further that if the meter is found to be defective / burnt due to technical reasons
attributable to the Licensee, viz., voltage fluctuation, transients, etc., the Licensee shall refund
the test fee to the consumer by adjustment in the subsequent bill.

6.37 Before testing a consumer’s meter, the Licensee shall give 7 days’ advance notice in urban
areas and 10 days’ advance notice in rural areas intimating the date, time and place of testing
so that the consumer or his authorized representative may be present at the time of testing.
The Licensee shall inspect and check the accuracy of the meter within 30 days of receiving
the complaint both in urban and rural areas. The Licensee, after testing, if needed, shall
replace the meter within 15 days thereaffter.

6.38 The consumer/authorized representative present during testing will sign the test report as a
token of witness. In case the consumer / authorized representative is not present, the
Licensee’s representative and the testing laboratory official shall sign on the test report.

6.39 The Licensee shall dispatch the test report to the consumer, to be received under
acknowledgment, within 7 working days of the date of testing. In case of faulty meter,
rectification for a maximum period of six months or from the date of last testing, whichever is
later, on the basis of the test report, shall be adjusted or accounted for in the subsequent bill.

6.40 If a consumer disputes the results of testing, the consumer may represent to the Consumer
Grievance Redressal Forum (CGRF).

Cost of Replacement of Defective/ Burnt/ Lost Meters

6.41 If, as a result of testing, it is established that the meter became defective/burnt due to
technical reasons, viz., voltage fluctuation, transients, etc., attributable to the Licensee, the
cost of the meter shall be borne by the Licensee.

6.42 If, as a result of testing, it is established that the meter was rendered defective/burnt due to
reasons attributable to the consumer such as defect in consumer installation, connection of
unauthorized load by the consumer, etc., the cost of the meter shall be borne by the consumer
as specified below:

(1) If the meter was owned by the consumer, the Licensee shall inform the consumer
to replace the meter and associated equipment as per provisions of Regulations 5
to 6.4 of this Supply Code, 2018 within 7 days, after which the Licensee may be
empowered to install a new meter and seek additional security deposit and start
charging meter rent, if applicable;

(2) If the meter was owned by the Licensee, the Licensee shall install a new meter at
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its own cost and recover the cost of the burnt meter from the consumer in
proportion of the remaining useful life of the meter (useful life of the meter as
per the depreciation schedule of the Commission - number of years after date of
first instalment of the aforesaid meter) that was rendered defective/burnt:

Provided further that if, as a result of testing, it is established that the meter was rendered
defective/burnt due to tampering or any other deliberate act by the consumer to interfere with the
meter, the consumer shall be assessed as per Regulation 8.50 of this Supply Code, 2018 and
action as permissible under law shall be taken against the consumer for pilferage and tampering.

6.43 The meter may be tested at a third-party facility, if so desired by the consumer. The list of
third-party agencies, which are accredited by NABL (National Accreditation Board for
testing and Calibration Laboratories) shall be available on the website of the Licensee.

Provided that in case of testing on the consumer’s request, the consumer shall have to pay the
testing fee as per the cost specified by the Licensee with the approval of the Commission:

6.44 In case of loss of meter, the cost of new meter and other apparatus shall be borne by the
consumer unless the meter was installed outside consumer premises. The Licensee shall
recover the cost of the meter from the consumer in proportion of the remaining useful life of
the meter that was lost.

The Licensee shall attend the complaint of consumers for defective / stuck meter within 15 days
of receiving the complaint and after testing, if needed, shall replace the meter within 15 days
thereafter.

Replacement of Meters (including MDI) Not Recording

6.45 The consumer is expected to intimate the Licensee as soon as it comes to the notice of the
consumer that the meter has stopped or is not recording.

6.46 If during periodic or other inspection any meter is found to be not recording by the Licensee,
or a consumer makes a complaint in this regard, the Licensee shall follow the procedure
detailed in Regulations 6.37 to 6.39 of this Supply Code, 2018.

6.47 If the meter is actually found to be not recording, the Licensee shall replace the non-working
(stuck, running slow, fast or creeping) meter within 15 working days.

Replacement of Burnt Meters

6.48 In case a meter is found burnt either on consumer’s complaint or upon inspection by the
Licensee, the Licensee shall restore the supply within 6 hours of receipt of the complaint or
inspection by the Licensee, bypassing the burnt meter after ensuring that necessary
preventive action at site is taken to avoid future damage.

6.49 If the meter is burnt due to causes attributable to the Licensee, the Licensee shall replace the
burnt meter within 5 working days of receiving the complaint.

6.50 If the meter is burnt due to causes attributable to the consumer such as tampering, defect in
consumer’s installation, connecting unauthorized additional load, etc., the procedure laid
down in Regulation 6.42 shall be followed with respect to replacement of meter. The Licensee
shall serve a notice to the consumer for recovery of cost of the meter within 7 working days of
detection and shall replace the meter within 15 working days of receiving payment from the
consumer and after necessary corrective action is taken to avoid future damage to the meter.
In case the consumer does not replace the meter or pay within the stipulated time for
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replacement of meter, the consumer shall be served notice for disconnection within 7 days of
expiry of the specified period. Failure to comply with the same shall lead to disconnection
with immediate effect.

Replacement of Lost Meters

6.51 Complaints regarding lost meters shall be entertained by the Licensee only if they are
accompanied by a copy of the FIR lodged by the consumer with police. In all such cases, the
Licensee shall also conduct an inquiry.

Supply in such cases shall be restored after installation of a new meter, payment of electricity
charges for the period in which meter was not available and any other prescribed charges that
may be approved by the Commission. Electricity charges for the period in which the meter was
not available shall be assessed as per Regulation 7.14 of this Supply Code, 2018.

Chapter-7
7. BILLING
General

7.1 Tariff and charges for supply of electricity shall be determined by the Commission from time to
time. The Licensee shall intimate the consumer, in the beginning of the financial year, the
following:

(1) Billing cycle, which shall be monthly for all categories of consumers except
agricultural consumers, i.e., pump set connections, in which case, depending
upon the local conditions, the Licensee shall specify the billing cycle separately
with the approval of the Commission.

In case of consumers with LT single phase supply, if the Licensee experiences difficulty in
monthly billing of such a large number of consumers, it may carry out the billing on
bi-monthly basis (i.e., once in two months) with the approval of the Commission.
The Commission may consider the difficulties of the Licensee and may approve the
billing on bi-monthly basis for a limited time period beyond which the billing cycle
shall be on monthly basis.

(2) Probable week in which bill shall be issued by the Licensee in every billing cycle;
(3) Probable due dates for payment of bill; and
(4) Rebates applicable to consumers, if any.

7.2 Provided that the due date for bill payment through cheques shall be 3 working days in advance
of the normal due date for cash payment. The Licensee shall also intimate the consumer of
bill dispatch through SMS and/or email, if the consumer has furnished requisite details. The
billing details of last six bills (including the latest bill) for all consumers shall also be made
available on the Licensee’s website along with payment receipt details.

7.3 The Licensee may explore an option of introducing Spot Billing to domestic and commercial
consumers in its area of supply.

7.4 The Licensee shall issue the first bill within two billing cycles of energizing a new connection. In
case the consumer does not receive the first bill within two billing cycles from the date of
energization of the connection, the consumer shall complain, in writing, to the Licensee’s
office and the Licensee shall issue the bill within the next 14 days.
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7.5The bill will be delivered to the consumer immediately in case of spot billing under
acknowledgment by the consumer. In all other cases, the Licensee shall ensure that the bill is
delivered to the consumer by hand/post/courier at least 15 days prior to the due date of
payment.

7.6 If a consumer does not receive the bill within 7 days of the probable bill issue date, the consumer
may obtain a duplicate bill from the concerned billing office of the Licensee or download it
from the website of the Licensee. However, the responsibility of delivering the bill to the
consumer lies with the Licensee only. The Licensee shall issue a duplicate bill immediately if
the consumer contacts the Licensee’s office in person/ telephonically, or on the date of
acknowledgement if received by post..

7.7 The following information shall be included in the bill:
(1) Address and telephone number of the billing office / distribution centre;
(2) Service Connection Number;
(3) Bill Number and Period of Bill;
(4) Consumer Number, Name and Address;

(5) Pole Number from which connection is served / Name of sub-division or
centre;

(6) Date of issue of Bill;

(7) Tariff category of consumer (i.e., domestic, commercial, etc.);
(8) Tariff, rate of electricity duty and cess applicable;

(9) Status of meter (OK/defective/not available);

(1 0) Billing Status (Regular/ Assessed/ Provisional Bill with reason)
(1 1) Supply details:

a) Type of supply (i.e., single phase, three-phase LT or HT)
b) Contracted load/ Connected load

(12) Meter number and identification details of meter (in case the meter was
replaced during the billing period, the bill must indicate the meter numbers
of new as well as old meter, date of replacement, final reading of old meter
and initial reading of new meter at the time of replacement of meter);

(13) Initial meter reading with date;

(14) Final meter reading with date;

(15) Multiplying Factor of the meter, if any;
(16) Units consumed;

(17) Maximum Demand;

(18) Power Factor, if applicable;

(1 9) Due date of payment (separately specified for payment by cash, cheque,
Credit/Debit Card, etc., if necessary) and date of payment with prompt
rebate;

(20) Security Deposit deposited by consumer;
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(21) Billing details: Item-wise details for the current month as well as past
arrears shall be furnished in the bill. A representative list is given below:

a) Energy Charges;

b) Fixed Charges;

C) Meter rent, if any;

d) Capacitor surcharges;

e) Other Charges, if any;

f) Electricity Duty;

2) Fuel price purchase adjustment charges;

h) Power factor adjustment charges, if any;

i) Reactive Energy Charges, if any;

i) Surcharge for delay, if any;

k) Interest on instalments due;

) Total current month demand;

m) Arrears (with details);

n) Details of Subsidy, if any, under Section 65 of the Act;

0) Others (with details);

p) Total amount due;

qQ) Adjustment;

r) Net amount to be paid;

S) Modes of payment accepted;

t) In case of cheques and bank drafts, the receiving authority
in whose favour the amount should be drawn;

u) Amount of Security Deposit held and required;

V) Consumption details of last six readings.

7.8 The following information shall be provided on the reverse of the bill, if not provided on the front
or stamped on the bill or be sent in an annexure accompanying the bill at least twice ayear:

(1) Address(es) of collection centre(s) and working hours for collection of bill payments,
including the date and time of presence of the mobile van, if any, at different
venues for collection of bill payments;

(2) Designation and address of the authority with whom grievance/complaints pertaining
to bills can be lodged;

(3) Complete address(es) with telephone number(s) of the complaint centres, if any;

(4) Addresses and telephone numbers of CGRFs as well as that of the Ombudsman
constituted under Section 42 sub- clause 6 of the Act;

(5) Tariff Schedule applicable to the consumer; and
(6) Information relating to safety, Energy conservation, prevention of theft, etc.
7.9 The bill may contain additional information, if any, as desired by the Licensee.

7.10 The Licensee shall ensure adequate publicity of the addresses/locations and working hours of
the collection centres including those of banks wherein consumers can make payments.

Procedure for Billing under Special Circumstances/Billing when Meter Not Accessible
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711 In all cases not covered by the Spot Billing system, if the Licensee is not able to read the
meter, a provisional bill may be issued on the basis of the consumption for the corresponding
period of the previous year wherein the meter was functional. However, the Licensee shall
ensure that such provisional billing does not extend to more than two billing cycles at a
stretch, and there are not more than two provisional bills generated for a consumer during
one financial year. If the premises of the consumer is inaccessible for more than two billing
cycle, a notice is to be affixed in the premises of the Consumer for temporary disconnection.
If within 30 days from the affixation of such notice, if the consumer fails to make
arrangement for meter reading, the supply shall be temporarily disconnected after giving one-
month notice. The provisional bills shall be adjusted on the basis of the subsequent actual
meter reading.

In case of new connection for which one-year data is not available, the consumption for the
purpose of provisional billing shall be computed by considering the load factor as specified for
that category in Annexure XVIII of these Regulations.

Billing in case of defective/stuck/stopped/burnt meter

7.12 In case of defective/stuck/stopped/burnt meter, the consumer shall be billed on the basis of
higher of monthly consumption of corresponding month of the previous year and average
monthly consumption of immediately preceding three months. These charges shall be leviable
Jor a maximum period of three months only during which time the Licensee is expected to
have replaced the defective meter.

713 In case, the Maximum Demand Indicator of the meter at the consumer’s installation is found
to be faulty or not recording at all (unless tampered), the Demand Charges shall be
calculated based on maximum demand during corresponding months/billing cycle of
previous year, when the meter was functional and recording correctly. In case, the recorded
maximum demand of corresponding month/billing cycle of past year is also not available, the
maximum demand shall be calculated based on the load factor as per the mechanism
specified in Annexure XIX of the Supply Code, 2018.

Billing in case of Lost Meters

714 In case of meters reported as lost, electricity charges for the period for which the meter was
not available shall be assessed as below:

(1) As per Regulation 8.50 of this Supply Code, 2018, if it is established in the
Licensee’s enquiry that the loss of meter was due to a deliberate act of the
consumer and/or with his connivance;

(2) As per Regulations 7.12 and 7.13 of this Supply Code, 2018, in other cases.

Special Reading and Billing of Meters in cases of Change of Occupancy or Vacancy of Premises for Domestic
Consumers

7.15 It shall be the responsibility of the consumer to get a special reading done by the Licensee at
the time of change of occupancy or on the premises falling vacant and obtain a No-Dues
certificate from the Licensee.

7.16 The consumer shall request in writing to the Licensee for special reading to be taken at least
15 days in advance of the said vacancy of premises or change of the occupancy, as the case
may be. However, the Licensee may accept a notice of shorter period.

717 The Licensee shall arrange to take a special reading of the meter within 5 days of receiving
the consumer’s written request and issue a final bill including all arrears till the date of
billing, at least 5 days before change of occupancy / vacancy of premises. The final bill thus
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raised shall mention that no other dues are pending on the premises and the bill is final. The
final bill shall also include charges for the period between the date of special reading and
date of vacancy of premises on a pro-rata basis.

7.18 Once the final bill is raised, the Licensee shall not have any right to recover any charge(s)
other than those in the final bill, for any period prior to the date of such bill. The Licensee
shall disconnect supply to the premises on its vacancy. It shall be the responsibility of the
consumer to make the final payment on vacating the premises and the Licensee shall
accordingly issue a No-Dues Certificate on receiving such payment. However, in case of
change of occupancy, the connection shall not be disconnected and after completing the
commercial formalities for change of name, the same shall be affected.

Payment on Self-Assessment by the Consumer

719 In case of non-receipt of bill, the consumer may deposit self-assessed bill in the format
prescribed in Annexure XII to this Supply Code, 2018 for the period for which bill has not
been received, provided that it is not less than the average consumption during the billing
cycle over the last six months. The excess/deficient payment so made by the consumer shall
be adjusted in the next bill.

7.20 1In case of dispute regarding levy of surcharges, the Licensee shall settle the dispute within
one billing cycle from the date of protest by the consumer after giving him an opportunity of
being heard.

Advance Payment of Bills

7.21 In case a consumer’s premises remains vacant for some duration and the consumer intends
to make advance lump sum payments from which the billed amount may be deducted
periodically, the consumer can apply to the Licensee in the format prescribed at Annexure
XIII to this Supply Code, 2018.

7.22 In such cases, the consumer shall deposit an amount that covers the fixed charges for the
duration of the proposed absence. Such provisional payment shall be adjusted when
subsequent bill is issued on the basis of actual meter reading.

7.23 Bills of the consumers opting for this arrangement shall be showing the amount deposited by
the consumer, amount adjusted against the electricity dues after each billing cycle and the
balance left. On the amount remaining outstanding from such advance deposits, interest shall
be paid at the State Bank of India’s prevailing interest rate for Savings Bank account. This
interest computation will be done quarterly.

Billing in case of Disputed Bills

7.24 On receipt of the complaint in case of disputed bills in person, the Licensee shall issue a
written/electronic acknowledgment on the spot or within three days of receipt, if received by
post and give a complaint number for reference.

7.25 If no additional information is required from the consumer, the Licensee shall resolve the
consumer’s complaint and intimate the result to the consumer within 7 days of receipt of the
complaint. In case, any additional information is required, the same shall be obtained, the
issue resolved and result intimated to the consumer within 7 days of receipt of the additional
information. However, if the consumer does not provide information on time, the Licensee
shall not be held liable for the consequent delay. Till the complaint on the bill is resolved, the
consumer shall pay the amount based on average consumption of corresponding period of the
previous year when the meter was functional. Amount so recovered shall be subject to final
adjustment on resolution of the complaint.
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7.26 If the complaint is found to be correct by the Licensee, a revised bill shall be issued within 5
working days of intimation of the same to the consumer. The consumer shall make the
payment within 15 days after receipt of the revised bill. The consumer shall not be charged
any late payment surcharge, if the payment is made by the revised due date.

7.27 If the complaint was found to be incorrect the consumer shall be notified and directed to
make the payment as per the original bill immediately and the consumer shall be liable to pay
late payment surcharge if the payment is made after the due date of the original bill.

7.28 Consumers, who intend to get the special meter reading conducted, shall pay the requisite fee
for the same as approved by the Commission from time to time.

Billing in case of Excess Load

7.29  The billing for excess load shall be made as approved by the Commission.

Payment of Bills

7.30 Consumer may pay the bill by cash (up to Rs. 5,000), Cheque, Demand Draft or Debit / Credit
Card, banker’s cheque, Electronic Clearing System, net banking, drop boxes, etc. Cheques
and Demand Drafts shall be payable at any branch of a scheduled commercial bank that is a
member of the clearing house for the area where the concerned Sub Divisional Office is
located. The date of depositing of the cheque by the consumer, shall be deemed to be the date
on which the payment is received in the Licensee’s account.

7.31 The payment may be made

(1) In person at the designated collection offices of the Licensee during specified
times; or

(2) By post or courier; or

(3) by deposit in the drop-boxes maintained by the Licensee at designated locations;
or

(4) By bank transfer through the internet; or
(5) By any other scheme accepted by the Licensee for acceptance of bill payment.

7.32 The Licensee shall establish sufficient number of collections centres at suitable locations with
necessary facilities where consumer can deposit the bill amount with ease and without undue
congestion. Wherever necessary, separate collection counter should be provided for senior
citizens, physically challenged person and women, preferably at the ground floor.

7.33 The Licensee may issue a disconnection notice in writing, as per Section 56 of the Act, to any
consumer who defaults on his payment of dues, after giving him a notice period of 15 clear
days to pay the dues.

In case a cheque is dishonoured, the Licensee shall inform the consumer and require him to pay
the bill within 7 days in cash. The consumer shall be liable to pay the late payment surcharge, as
applicable, as well as a charge on account of the dishonour of the cheque/non -realization of the
draft. If there are two instances of dishonour of cheques/draft of a consumer in a financial year,
the consumer shall be required to make all payments through net banking till the end of the
Jollowing financial year. In addition, the Licensee may have the option to initiate action against
the consumer as per the legal provisions of the Negotiable Instruments Act.

7.34 In addition to the mode of payments specified in Regulation 7.30 of this Supply Code, 2018,
the Licensee may notify schemes for acceptance of bill payment through Electronic Clearing
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System or at designated counters of a bank or through credit/debit cards or through any other
means in a specified area and/or for a specified category of consumers, after due notice is
given to consumers. However, any change in the mode of payment shall be consumer

[friendly.

7.35 Where the due date indicated for payment on the bill falls on a Sunday or a public holiday,
the payment shall become due on the next working day.

Receipt of bill payment

7.36 Receipt shall be given to the consumer for payment of bills made in person. In all cases,
payments shall be acknowledged in the next bill.

Utilization of the Amount Received
7.37 All payments made by the consumer will be adjusted in the following order of priority:
(1) Late payment surcharge;
(2) Arrears of electricity charges and corresponding arrears of electricity duty/ tax;
() Current electricity charges and corresponding current electricity duty/tax;

(4) Miscellaneous charges.

Late Payment Surcharge

7.38 Surcharge for delayed payment shall be levied as per the prevailing Tariff Order.

Instalment Facility

7.39 The Licensee may frame a scheme for providing facility of payment of bills in instalments for
consumers who are for the time being under financial distress to continue the supply of
electricity. Late payment surcharge shall however, be levied on the amount paid after the due
date.

Recovery of Arrears

7.40 No sum due from any consumer, on account of default in payment shall be recoverable after
the period of two years from the date when such sum became first due unless such sum has
been shown continuously as recoverable as arrear of charges for electricity supplied.

Further, dues of any consumer (if any) pending for a period more than 6 months can be
transferred to another installation of the same consumer after thorough verification by the
Licensee, i.e., proof that the both consumers are same.

Chapter-8
8. THEFT AND UNAUTHORIZED USE OF ELECTRICITY

Theft of Electricity

8.1 Whenever a case of theft of energy is detected, the Authorized Officer shall carry out assessment,
in accordance with the procedure as laid down in the clauses below:
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Procedure for booking a case of theft of electricity

8.2 The Licensee or supplier shall publish the list of the Authorized Officers prominently in all the
Offices and its website and the Photo Identity Card issued to such officers shall indicate so
Jfor inspection of any place or premise, as per Section 135(2) of the Act.

8.3An Authorized Officer, suo-moto or on receipt of reliable information regarding theft of
electricity, shall promptly conduct inspection of such premises after prior intimation to
Executive Engineer (SE) of that area:

Provided that in cases where EE is not appointed; prior intimation shall be provided to the
concerned Assistant Engineer:

Provided further that no inspection, search and seizure of any residential premises shall be
carried out between sunset and sunrise, except in the presence of an adult male member
occupying such premises.

8.4 The inspection team of the Licensee or supplier, headed by such Authorized Officer shall carry
along with them their Photo Identity Cards. Photo Identity Card should be shown to the
consumer/consumer representative before entering the premises. Photo Identity Card of the
Authorized Officer shall clearly indicate that he has been nominated as Authorized Officer as
per provisions of Section 135 of the Act.

8.5 While conducting inspection, the Authorized Officer and his team shall follow the provisions of
sub-sections 2, 3 and 4 of Section 135 of the Act.

8.6 As far as possible, the events of inspection shall be photographed / video graphed. In cases,
where significant law and order problem is anticipated, the Authorized Officer inspecting the
premises shall immediately seek assistance from his senior officer(s) and also call for police
help. In such cases all events shall be recorded through video camera.

8.7 If such entry or inspection reveals nothing to indicate the commission of or engagement in any
act of theft of electricity by the person / consumer, the Authorized Officer, the employees
accompanying him and the Licensee shall not be liable for any alleged loss or inconvenience
caused to the person/consumer on account of such entry, inspection and search.

8.8 The Authorized Officer shall prepare a report giving details such as connected load, condition of
meter seals, working of meter and mention any irregularity noticed (such as tampered meter,
artificial means adopted for theft of energy).

8.9 The report shall clearly indicate whether sufficient evidence substantiating the theft of energy
was found or not. The details of such evidence should be recorded in the report.

8.10 No case for theft shall be booked only on account of seals on the meter missing or tampered
or breakage of glass window, unless corroborated by consumption pattern of consumer and
such other evidence as may be available.

8.11 In case sufficient evidence is found to establish direct theft of electricity, Licensee or Supplier
as per Section 135 sub-clause (1A) of the Act shall disconnect the supply and seize all
material evidence including wires/cables, meter, service line, etc., from the premises and shall
lodge a complaint in writing relating to the commission of such offence in police station
having jurisdiction within 24 hours from the time of such disconnection.

8.12 In case of suspected theft, the Authorized Officer shall remove the old meter under a seizure
memo and seal it in the presence of the consumer or his authorized representative and the
Authorized Officer and the consumer have to sign on the seal borne on the meter.

8.13 The Licensee or supplier shall continue the supply to the consumer with a new meter. The old
meter shall be tested in the presence of the consumer or his authorized representative and the
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Authorized Officer at the Licensee’s testing lab, which shall give a test report, in writing,
which along with photographs / videos shall constitute evidence thereof. The Authorized
Officer shall record reasons to suspect theft in the premises in his report:

Provided that if consumer requests, the testing of the meter will be carried out at a NABL
(National Accreditation Board for testing and Calibration Laboratories) accredited third-party
testing facility at the cost of consumers.

8.14 The report shall be signed by the Authorized Officer and each member of the inspection team
and the same must be handed over to the consumer or his/her representative at site
immediately under proper receipt. In case of refusal by the consumer or his Authorized
representative to either accept or give a receipt, a copy of the inspection report must be pasted
at a conspicuous place in/outside the premises and photographed. Simultaneously, the report
shall be sent to the consumer through Registered Post/Speed Post on the day or the next day
of the inspection:

Provided that in case of suspected theft, if the consumption pattern for last one year is reasonably
uniform and is not less than 75% of the assessed consumption, no further proceedings shall be
taken and the decision shall be communicated to the consumer under proper receipt within three
days.

8.15 After detailed examination of the evidence and the consumption pattern of the consumer, if
the Licensee or supplier is convinced that a prima-facie case is made out for the abstraction,
consumption or use of electricity dishonestly against the consumer, the Licensee or supplier
shall, within 7 days of inspection, serve a provisional assessment order assessed as per
Regulation 8.25 of this Supply Code, 2018 along with show cause notice to the consumer,
giving reasons, as to why a case of theft should not be booked against such consumer giving
full details for arriving at such decision and points on which reply has to be submitted. The
notice should clearly state the time, date and place at which the reply has to be submitted and
the designation of the person to whom it should be addressed.

8.16 In case a show-cause notice is not served even after 30 days from date of inspection by the
Licensee or supplier, the case of suspected theft shall be considered as dropped and no
further action can be initiated against the consumer.

8.17 Theft shall not be limited to physical interference with the meter found during physical
inspection. It shall also include theft committed by resorting to external methods such as
remote control, high voltage injection, etc., which interfere with the accurate recording of
energy consumed. Theft of electricity may be established by analysis of metering data down-
loaded by the Licensee. In case the consumer requests for the testing of meter or analysis of
metering data down-loaded by a third-party facility accredited by the NABL, the cost of such
testing/analysis by third party shall be borne by the consumer. In case theft of energy is
determined by way of meter down load, the provisional assessment order assessed as per
Regulation 8.25 of this Supply Code, 2018 along with show-cause notice will be sent to the
consumer/user. The notice should clearly state the time, date and place at which the reply has
to be submitted and the designation of the person to whom it should be addressed.

8.18 The person, on whom an order has been served under Regulations 8.15 and 8.17 of this
Supply Code, 2018, shall be entitled to file objections, if any, against the provisional
assessment before the Assessing Officer, who shall, after affording a reasonable opportunity
of hearing to such person, pass a final order of assessment.

Submission of consumer’s reply

8.19 The consumer shall submit his/her reply within 15 days of receipt of show cause notice to the
concerned officer mentioned in Regulations 8.15 and 8.17 of this Supply Code, 2018.
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8.20 In such cases where the consumer files objections against the provisional assessment order,
the process of hearing shall be as per Regulations 8.21 and 8.22 of this Supply Code, 2018.

Hearing in case of suspected theft

8.21 Within 5 working days from the date of submission of consumer’s reply, the Licensee or
Supplier shall arrange a hearing with the consumer. The consumer may be given another
opportunity in case the consumer fails to appear for the hearing. In case, the consumer fails
to appear for the second time, the Licensee may proceed against the consumer.

8.22 During the hearing, the Assessing Officer shall give due consideration to the facts submitted
by the consumer and pass, within 5 working days, an order as to whether the case of theft is
established or not. The order shall contain the brief of inspection report, submissions made
by consumer in his written reply and oral submissions during hearing and reasons for
acceptance or rejections of the same.

8.23 In all cases where theft of electricity has been detected, the Licensee or Supplier shall file the
case with Special Courts established under Section 153 of the Act.

8.24 In case of the decision based on the consumer’s reply/hearing wherein the case of theft is not
established, no further proceedings shall be required.

Assessment

8.25 The Assessing Officer of the Licensee or the Supplier as defined under Section 126 of the Act,
notwithstanding the criminal action taken under Section 135 of the Act for theft of electricity,
shall assess the energy consumption as per the assessment formula given in Annexure XIX to
this Supply Code, 2018, for the entire period during which such theft of electricity has taken
place and if, however, the period during which such theft of electricity has taken place cannot
be ascertained, such period shall be limited to 12 months immediately preceding the date of
inspection and prepare an assessment order on applicable tariff. After assessing the energy
consumption as per the assessment formula given in Annexure — XIX to these Regulations, the
Licensee shall prepare a final assessment bill equal to two times of the tariff applicable and
serve upon the consumer notices containing the following information:

(1) The details relating to the inspection carried out by the Authorized Officer
including the dates and timings, list of material seized and any other relevant
fact;

(2) Details of the energy consumption assessed on account of theft of electricity, the
period for which assessment has been made and the amount to be deposited by
the consumer/person (amount calculated formula given in Annexure — XIX to
these Regulations).

8.26 In case of a regular metered connection, where a case of theft of electricity is detected, units
recorded in the meter for which bills have been raised by the Licensee to the person during
the period, for which the assessment is made, shall be duly credited to the consumer.

8.27 The consumer shall be required to make the payment within 7 days of its receipt.

8.28 The Licensee or Supplier, as the case may be, on deposit or payment of the assessed amount
or electricity charges in accordance with the provisions of these Regulations, shall, without
prejudice to the obligation to lodge the complaint as referred to in the second proviso to the
clause (1A) of Section 135 of the Act, restore the supply line of electricity within forty-eight
hours of such deposit or payment.

8.29 If the person does not make payment within the stipulated time, the Licensee or supplier shall
proceed to recover its dues against the assessment order.
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8.30 In case of default by the person in payment of assessed amount, the person, in addition to the
assessed amount, shall be liable to pay, on expiry of thirty days from the date of order of
assessment, an amount of interest at the rate of 16% per annum compounded every 6 months
pending adjudication by Appropriate Court.

Default in payment of assessed amount or instalments thereof

8.31 In case of default in payment of the assessed amount, the Licensee will, after giving 15 days’
notice, in writing, file a case against the consumer in the designated Special Court as per the
provisions of Section 135 of the Act.

Voluntary Declaration of Tampered Meters
8.32 In case a consumer comes forward and voluntarily declares tampering of meter and/or seals:

(1) The tampered meter shall be replaced with a new meter by the Licensee at the
consumer’s cost or by the consumer, as the case may be, immediately and the
Licensee shall raise the assessment bill at two times the normal tariff for the
period of last six months reckoned from date of declaration;

(2) The energy bill, for the period the meter is not replaced, shall be sent as per the
procedure for defective meters;

(3) The Licensee shall not move the Special Court in case a consumer voluntarily
declares the tampered meter and pays the requisite charges in time;

n case of default in payment, the procedure for booking the theft case may be
4) 1 f default i h d for booki he thef b
followed.

Unauthorized Use of Electricity (UUE)

Cases to be treated as Unauthorized Use of Electricity

8.33 The following acts on the part of consumer are to be considered as unauthorized use of
electricity for the purpose of assessment under the provisions of Section 126 of the Act;

(1) By any artificial means; or

(2) By a means not authorized by the concerned person or authority or Licensee; or
(3) Through a tampered meter; or

(4) For the purpose other than for which the usage of electricity was authorized; or

(5) For the premises or areas other than those for which the supply of electricity was
authorized.

8.34 Cases not to be treated as unauthorized use of electricity:

(1) If connected load of any consumer (including domestic consumer) is found to be at
variance from the sanctioned/contracted load as a result of increase of load or due to
any replacement of lamps, fans, fuses, switches, low voltage domestic appliances,
fittings, etc., it shall neither fall under unauthorized use of electricity (Section 126 of
Act 2003) nor under theft of electricity (Section 135 of Act 2003);

(2) Supply to activities incidental to main activity, for example supply to chemist shop in
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@)

4)

(5)

(6)

nursing homes and hospitals, tea shops, canteens, employee cooperative stores,
dispensaries, puncture shops in petrol pumps, etc., provided that the connected load for
such activities remains within 5% of the sanctioned load or 5 kW, whichever is less;

In case of domestic/non-domestic connection(s), extension of supply from the
connection to other portion of the building/plot including for servant quarters, own
parking garages or for social requirements relating to personal religious functions,
sports, etc., in residential areas so long as the supply is not extended to any portion for
which the connection has been disconnected due to non-payment of dues and there is no
change in the category of use;

Professionals such as Doctors, Engineers, Lawyers, CAs, Journalists and Consultants
practicing from their residence irrespective of location provided that such use shall not
exceed 25% of the area of the premises or as specified in the rules/regulations of their
respective State or Union Territory;

For cottage and commercial activities operating in residences such as repair of shoes by
cobbler, dhobi, ironing of clothes, stitching/knitting, paan-shop and bakery products,
small shops, tea shops, etc., with total load (maximum demand) of S kW, domestic tariff
shall be applicable, subject to the installation of MDI Meters. In cases where total load
is more than 5 kW, separate metering shall be done for commercial and domestic use,
and consumption shall be charged according to the applicable tariff;

In industrial or commercial premises where the supply is used by one or more persons
where partition in business takes place or division in the family occurs or where user of
the connection changes due to succession.

Procedure for booking a case for Unauthorized Use of Electricity

8.35

8.36

8.37

8.38

8.39

8.40

8.41

The Licensee or Supplier shall publish the list of Assessing Officers, prominently in all the
Offices and its website and issue Photo Identity Card to such officers.

An Assessing Officer, suo-moto or on receipt of reliable information regarding unauthorized
use of electricity, shall promptly conduct inspection of such premises and shall be present at
the time of conducting inspection of such premises.

The inspection team of the Licensee, headed by such Assessing Officer shall carry along with
them their Visiting Cards and Photo Identity Cards. Photo Identity Card should be shown and
Visiting Card handed over to the consumer before entering the premises.

The Assessing Officer shall prepare a report giving details such as connected load, condition
of seals, working of meter and mention any irregularity noticed (such as, artificial means
adopted for unauthorized use of electricity).

The report shall clearly indicate whether sufficient evidence substantiating unauthorized use
of electricity was found or not. The details of such evidence should be recorded in the report
and the material utilized for the purpose shall be kept as evidence.

The report shall be signed by the Assessing Officer, each member of the inspection team and
by the consumer, if the consumer fails to sign the report then the same has to be recorded in
the inspection report and the report must be handed over to the consumer or his/her
representative at site immediately under proper receipt. In case of refusal by the consumer or
his/her representative to either accept or give a receipt, a copy of inspection report shall be
pasted at a conspicuous place in/outside the premises and photographed. Simultaneously, the
report shall be sent to the consumer under Registered Post/Speed post on the day or the next
day of the inspection.

Within three working days of the date of inspection, the Assessing Officer shall analyse the
case after carefully considering all the evidence including the consumption pattern, wherever
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available and prepare the report of inspection. If it is concluded that no unauthorized use of
electricity has taken place, no further action will be taken.

Notice to consumer

8.42 If the Assessing Officer suspects that the unauthorized use of electricity has taken place, he
shall serve a provisional assessment order assessed as per Regulations 8.49 and 8.50 of
Supply Code, 2018 along with show cause notice to the consumer, giving reasons as to why a
case of unauthorized use of electricity should not be booked against such consumer.

The show-cause notice should clearly state the time, date and place at which the reply has to be
submitted and the designation of the person to whom it should be addressed.

8.43 The person, on whom an order has been served under Regulation 8.42 of this Supply Code,
2018, shall be entitled to file objections, if any, against the provisional assessment before the
Assessing Officer, who shall, after affording a reasonable opportunity of hearing to such
person, pass a final order of assessment.

8.44 If the provisional assessment amount is deposited within 7 days of serving such provisional
assessment order on the consumer, reply to the notice shall not be necessary.

Submission of Consumer’s Reply

8.45 The consumer shall submit his reply within 15 days of receipt of show cause notice to the
concerned officer mentioned in Regulation 8.42 of this Supply Code, 2018.

8.46 In such cases where the consumer files objections against the provisional assessment order,
the process of hearing shall be as per Regulations 8.47 and 8.48 of this Supply Code, 2018.

Hearing in case of suspected unauthorized use of electricity

8.47 Within 5 days from the date of submission of consumer’s reply, the Licensee shall arrange a
hearing with the consumer.

8.48 During the hearing, the Assessing Officer shall give due consideration to the facts submitted
by the consumer and pass, within 5 working days, an order as to whether the case of
unauthorized use of electricity is established or not. The order shall contain the brief of
inspection report, submissions made by consumer in his written reply and oral submissions
during hearing and reasons for acceptance or rejections of the same.

Assessment

8.49 Where it is established that there is a case of unauthorized use of electricity based on
consumer’s reply submission/hearing, the Assessing Officer shall assess the energy
consumption taking into consideration the following:

(1)  Period of assessment: If the Assessing Officer reaches to the conclusion that
unauthorized use of electricity has taken place, the assessment shall be made for
the entire period during which such unauthorized use of electricity has taken
place and if, however, the period during which such unauthorized use of
electricity has taken place cannot be ascertained, such period shall be limited to a
period of 12 months immediately preceding the date of inspection;

(2)  Assessment charge: The assessment shall be limited to twice the financial loss
caused to the Licensee for the period during which the unauthorized use has
taken place, i.e., two times the difference of the electricity charges required to be
paid by the consumer as per the relevant category of tariff and electricity charges
actually paid during the period, subject to a maximum period of 12 months;
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(3) If a consumer is found indulging in more than one act of unauthorized use of
electricity, the charges payable by the consumer in respect of each such
unauthorized use shall be separately assessed and billed accordingly.

8.50 The Assessing Officer of the Licensee or the Supplier as defined under Section 126 of the Act,
notwithstanding the criminal action taken under Section 135 of the Act for theft of electricity,
shall assess the energy consumption as per the assessment formula given in Annexure XIX to
this Supply Code, 2018.

8.51 The final assessment order shall be served on the consumer under proper receipt. The
consumer shall be required to make the payment within 7 days of its proper receipt. A copy of
the order shall also be handed over to the consumer under proper receipt.

8.52 The order of final assessment shall be served upon the person in occupation or possession or
in charge of the place or premises in such manner as prescribed by the State Government
under Section 126(2) of the Act.

8.53 Any person served with the order of final assessment, may, accept such assessment and
deposit the assessed amount with the Licensee within 7 days of service of assessment order
upon him.

8.54 In case of non-payment of bill amount within 7 days of serving the final assessment order, the
connection will be disconnected by serving a 15 days’ notice, which will not be reconnected
until the assessed amount is deposited. In case of non- payment, the amount will be shown as
arrear in the regular bill.

8.55 When a consumer defaults in making payment of assessed amount, the consumer in addition
to the assessed amount, shall be liable to pay, on the expiry of 30 days from the date of order
of assessment, an amount of interest at the rate of 16% per annum compounded every 6
months.

Appeal to Appellate Authority

8.56 Any person aggrieved by the final order served by the Assessing Officer may, within 30 days
of the said order, prefer an appeal in such form, verified in such manner and be accompanied
by such fee as specified by the State Commission, to an Appellate Authority.

8.57 No appeal against an order of assessment under Regulation 8.56 above shall be entertained
unless an amount equal to half of the assessed amount is deposited with the Licensee and
documentary evidence of such deposit has been enclosed along with the appeal.

8.58 The Appellate Authority will dispose of the appeal after hearing the parties and pass
appropriate order after hearing the parties and send copy of the order to the Assessing Officer
and the appellant. The order of the Appellate Authority shall be final.

8.59 The consumer will be served with a revised bill as per final order of the Appellate Authority to
be paid in 7 days.

8.60 If a consumer defaults in making the payment within 7 days of serving the final order of the
Appellate Authority, the connection will be disconnected after serving a 15 days’ notice,
which will not be reconnected until the bill amount is cleared. In case of non-payment, the
amount will be indicated as arrears in regular bill and action will be taken for recovery.

8.61 An interest of 16% per annum will be charged on the amount as per final order of the
Appellate Authority after thirty days from the date of final order, compounded every 6 months
as per Section 127(6) of the Act.
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8.62 In case the Appellate Authority holds that no case of unauthorized use of electricity is
established, no further proceedings will be initiated by the Licensee and the amount deposited
by the appellant shall be refunded along with interest at the rate of 16 percent per annum
compounded every six months for the period from the date of deposit till the amount
recovered is adjusted through adjustment in the electricity bills of the immediately succeeding
months. The appellant may also opt for cash refund of the amount deposited by the appellant
along with prevalent saving bank rate interest of State Bank of India, till payment of such
amount is made by the Licensee.

8.63 In case the amount payable as determined by the appellate authority is less than the amount
already deposited by the person, the excess amount will be refunded by adjustment in the bills
of the immediately succeeding months along with prevalent saving bank rate interest of State
Bank of India from the date of such excess deposit till the date of actual adjustment.

8.64 In case person does not prefer to appeal under Section 127 of the Act and also defaults in the
making payment of assessed amount, the connection will be disconnected by serving a 15
days’ notice, which will not be reconnected until the assessed amount is deposited. In case of
non-payment, the amount will be shown as arrear in the regular bill.

8.65 When a person defaults in making payment of assessed amount, he, in addition to the
assessed amount shall be liable to pay, on the expiry of 30 days from the date of order of
assessment, an amount of interest at the rate of 16% per annum compounded every 6 months.

Chapter -9

9. DISCONNECTION AND RECONNECTION

9.1 The supply may be disconnected temporarily or on a permanent basis as per the procedure
described below. The Licensee shall remove service line, meter, efc., after permanent
disconnection. However, the Licensee may not remove service line, meter, etc., in case of
temporary disconnection.

9.2 The charges for connection, reconnection and disconnection shall be in accordance with the
Schedule of Charges approved by the Commission.

Temporary Disconnection
9.3 The supply may be disconnected temporarily in following cases:

(1) On non-payment of the Licensee’s dues: The Licensee may issue a disconnection
notice in writing, as per Section 56 of the Act, to any consumer who defaults on
his payment of dues, after giving him a notice period of minimum 15 working
days to pay the dues. Thereafter, the Licensee may disconnect the consumer’s
installation on expiry of the said notice period by removing the service line/meter
as the Licensee may deem fit;

(2) If the conduct/continuance of any business/industry/activity being carried out in
any premises becomes unlawful due to lack of necessary permission or
withdrawal of permission from the competent authority;

(3) If the wiring, apparatus, equipment or installation at the consumer’s premises is
found to be defective or there is leakage of electricity or if the consumer is found
to have altered the position of the meter and related apparatus or if the
consumer uses any apparatus or appliance or uses the energy in such manner as
to endanger the service lines, equipment, electric supply mains and other works
of the Licensee, or is found to be using it in any manner which unduly or
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improperly interferes with the efficient supply of energy to any other consumer;

(4) If at any time, the consumer is found to be using energy for a purpose other than
for which it was intended / provided or tampers with the meter and/or other
apparatus of the Licensee on his premises or extends/allows supply of energy to
any other premises from his connection;

(5) If the consumer remains unavailable for meter reading for two or more billing
cycle after factoring in advance payment for the period of absence, if any as per
the provisions of this Supply Code, 2018.

9.4 The supply shall be disconnected after giving a notice period of minimum 15 days. The supply
shall be disconnected only if the cause of the disconnection is not removed within the notice
period.

9.5 The Licensee shall, after the connection is temporarily disconnected as per Regulations 9.3(2),
9.3(3) and 9.3(4), issue a notice to the consumer to remove the cause of disconnection within
45 days for domestic consumer and 15 days for consumer of other categories, respectively,
failing which the supply shall be disconnectedpermanently.

9.6 The Licensee may take steps to prevent unauthorized reconnection of consumers disconnected in
the manner as described above. Wherever the Licensee discovers that connection has been re-
connected in an unauthorized manner, Licensee may initiate action as per provisions of
Section 138 of the Act. Further, in case the Licensee discovers that supply to such premises
has been restored through another live connection, the same shall also be disconnected.

Permanent Disconnection
9.7 The supply shall be disconnected permanently in following cases:
(1) On the termination of the Agreement;

(2) If the cause for which the supply was temporarily disconnected is not removed
within the notice period:

Provided that if the service of the consumer remains continuously disconnected for 180 days, not
being a temporary disconnection upon request of the consumer, the Agreement shall be deemed
to be terminated on the expiry of 15 days or after expiry of the initial period of agreement,
whichever is later without prejudice to the rights of the Licensee or of the consumer under the
Act for recovery of any amount due under the Agreement.

Disconnection on Consumer’s Request

9.8 In case a consumer desires his meter to be permanently disconnected, the consumer shall apply
for the same in the format prescribed in Annexure XV to this Supply Code, 2018. The Licensee
shall give a written acknowledgment of receipt of such request, on the spot.

9.9 The Licensee shall carry out a special reading and prepare a final bill including all arrears up to
the date of such billing within 5 days from receipt of the request. Upon payment, the Licensee
shall issue a receipt with ‘Final Bill’ stamped on it. This receipt shall be treated as a No Dues
Certificate:

Provided that whenever an agreement is terminated on notice given by the consumer, the
Licensee shall give a written intimation within 2 working days after termination in the format
given in Annexure XVI to this Supply Code, 2018, failing which such intimation shall be deemed
to have been given to the consumer.

9.10 In case of consumers who were sanctioned contract demand in a phased manner and supply
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was released for initial or intermediary phased demands, the consumer may seek deferment
or cancellation of such of the phased demands, which are scheduled beyond minimum period
of Agreement, by giving 3 months’ notice in advance or in lieu thereof pay 3 months’ charges
towards such deferment or cancellation of such phased demands.

9.11 HT/EHT consumers opting for disconnection shall also bear the estimated expenditure on
removal of the apparatus and service line. The Licensee shall issue a demand note to the
consumer in writing, under acknowledgment, within 10 working days of receipt of request.

Reconnection

9.12 In case the consumer request for reconnection within a period of 6 months after
disconnection, the Licensee shall reconnect the consumer’s installation within 5 days of
payment of past dues and reconnection charges.

9.13 In case the consumer requests for reconnection after 6 months of disconnection, the
connection shall be reconnected only after all the formalities as required in the case of a new
connection are complied with by the consumer including payment of pending dues, services
line charges, security deposit, etc., as applicable for that category of consumer.

Chapter-10
10. GENERAL PROVISIONS
General

10.1 The Licensee shall monitor the progress of new connections, billing, metering, disconnection,
reconnection and theft on monthly basis and send MIS reports to the Commission every quarter,
mentioning the performance standards achieved, violation of Supply Code, 2018 in each category, penalty
leviable, penalty adjusted, etc.

10.2 The Licensee shall keep uploading the area-wise list and current status of new connection, billing,
metering, disconnection, reconnection and number of theft cases on the website giving overall figure of
such cases booked, decided and pending. The Licensee shall also upload on its website all the reports sent
to the Commission in accordance with this Supply Code, 2018.

Provision for load shedding

10.3 Notwithstanding anything contained in any agreement or undertaking executed by a consumer
with Licensee or in the tariff applicable to him, the consumer shall restrict the use of electricity in terms
of his maximum demand and/or stagger energy consumption in the manner and for the period as maybe
specified in any order that may be made by the State Load Dispatch Centre or the State Government or
the Licensee to maintain orderly grid operation. The Licensee shall inform bulk/ HT consumers in
advance about such restrictions as early as possible by any convenient communication mode for
arranging alternate means.

Complaints Management System

10.4 Any aggrieved person, electricity consumer, consumer association or legal heirs or authorized
representatives (in case of death of a consumer) may lodge a complaint at the centralized call
centre/complaint centre/website or through telephone or post to the Licensee. In case the grievances of
the consumer are not addressed by the Licensee, the consumer may approach the Consumer Grievances
Redressal Forums (CGRF) established by the Licensee as per JERC (Establishment of Forum for
Redressal of Grievances of Consumers) Regulations, 2009.

Seasonal Industry-Change in Contract Demand



146 THE GAZETTE OF INDIA : EXTRAORDINARY [PART ITII—SEC. 4]

10.5 In order to reduce burden on seasonal industries, the Seasonal Industry consumers can change
their contract demand twice a year with at least 1 month of notice period.

Service of Notice

10.6 Any order/ notice on the consumer by the Licensee, including the notice under Section 56 of the
Act shall be deemed to be duly served if it is sent by registered/speed post at the correct postal address of
the addressee or delivered by hand to the person residing at the address notified to the Licensee by the
consumer:

Provided that in the case of an individual, service of notice to the consumer’s spouse or his authorized
representative, and in the case of a firm, company or corporation, service of notice on the Managing
Director, Director or Principal Officer or an authorized person of such a concern, shall be taken as proper
and complete service for the purpose of this Supply Code, 2018.

10.7 If a consumer refuses or avoids receiving the notice, the service may be effected by:

(1) Affixing the notice at a conspicuous place on the consumer’s premises in the
presence of two witness and photographing the notice; or

(2) Publication of the notice in daily newspaper(s) commonly read in the concerned
locality to be kept on record by the Licensee.

Either of the above shall be deemed as proper and complete service of notice.

Power Quality Audit
10.8 All HT/EHT consumers shall submit power quality audit report to the respective Licensee at
least once in a year for improvement in quality of power.
Supply Safety Guidelines

10.9 The Licensee and the consumer shall, in every respect, comply with the provisions of the
Central Electricity Authority (Measures Relating to Safety and Electric Supply) Regulations,
2010, as amended from time to time.

Demand Side Management

10.10 It shall be the duty of every consumer to stop wastage and inefficient use of electricity and to
extend necessary cooperation to the Licensee in implementation of the programs for Demand
Side Management that may be launched by the Licensee.

Term and Conditions of Supply

10.11 Every Licensee, shall, modify and update the terms and conditions of supply and all circulars,
orders and any other document or communication relating to the supply of electricity to
consumers to make them consistent with these Regulations under intimation to the
Commission.

Exemption

10.12 The timelines and procedures specified in these Regulations shall remain suspended during
Force Majeure conditions such as war, mutiny, civil commotion, riot, flood, cyclone,
lightning, earthquake, lockout, fire, etc., affecting the Licensee’s installations and activities.

Repeal and Savings

10.13 Save as otherwise provided in this Supply Code, 2018, JERC (Electricity Supply Code)
Regulations, 2010 together with amendments made from time to time, are hereby repealed.
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Application form - New Connection (Low Tension Service):

10.14 Notwithstanding such repeal, anything done or action taken or purported to have been taken,
or proceedings initiated under such repealed Regulations, shall be deemed to have been taken
under this Supply Code, 2018 to the extent that same were not inconsistent with the Act.

Inconsistency

10.5

In case of any inconsistency in the provisions of Supply Code, 2018 and Joint Electricity

Regulatory Commission for the State of Goa & UT (Standard of Performance for
Distribution Licensee) Regulations, 2015 as amended from time to time, the provisions of

Supply Code, 2018 shall prevail.

Power to Remove Difficulties

10.16 If any difficulty arises in giving effect to any of the provisions of this Supply Code, 2018, the
Commission may, by general or special order, do or undertake or direct the Licensees to do or
undertake things, which in the opinion of the Commission are necessary or expedient for the

purpose of removing the difficulties.

Powers to Amend

10.17 The Commission may, at any time and on such times as it may think fit, amend, alter or
modify any provisions of the Supply Code, 2018 or remove any error or defect in this Supply

Code, 2018.

RAKESH KUMAR, Secy.
[ADVT.-I1I/4/Exty./376/18]

Annexure -1

1 Name of the Applicant/Organization:
2 Name of father / husband / Director / Partner / Trustee
3 Address:
(a) | For communication House/Plot/Premise no.
Street
Area/Colony
District
Telephone No.:
(b) | Where the new connection is applied for existing | House/Plot/Premise no.
connection is required to be shifted Street
Area/Colony
District
(Indicate landmarks to identify the location)
4 Plot size: sq. feet Covered area: sq. feet
5 Category of Supply: (list of categories attached)
6 Purpose of Supply:
7 Total Load applied for (in kW):
8 Type of Supply (Permanent / Temporary):
8(a) | If Temporary supply, specify period of From (date):

requirement:

To (date):
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9 Please indicate whether you want to carry out the works
of laying service line and/or dedicated distribution
facility for the electricity supply requisitioned (Yes/No)
10 Please indicate whether you want to install your own
CEA approved meter (Yes/No)
11 List of documents attached:
(a) | Photograph affixed on application form (Yes / No)
(b) | Identity Proof submitted along with this application form:
If Applicant is a person (i)Electoral identity card;
(Tick any one) (i) Passport;
(iii)Driving license;
(v)Photo identity card issued by Government
agency;
(vi) PAN card;
(vii)Certificate from village Pradhan / Patwari /
Lekhpal / village level worker/ village chowkidar/
Primary school teacher/ in-charge of primary
health center etc.
(viii)Aadhar Card
If Applicant is an organization Signature of competent authority (e.g. Branch
(Tick any one) Manager, Principal, Executive Engineer etc.) along
with relevant resolution/authority letter of the
institution concerned
(c) | Proof of ownership or occupancy of premises for which | (i) Copy of sale deed or lease deed or in the case of

electricity connection is required
(Tick any one)

agricultural connections a copy of khasra /
khatauni / khata nakal

(ii) Registered General Power of Attorney;

(iii) Municipal tax receipt or Demand notice or
other related document;

(iv) Letter of allotment;

(v) Copy of the house registration certificate
issued by the Panchayath/ownership certificate
issued by Revenue Authorities

(vi) Any other ownership related document
issued by local Government Authority

(vii) An applicant who is not an owner but an
occupier of the premises shall along with any one
of the documents listed at (i) to (vi) above also
furnish a no objection certificate from owner of the
premises;

Provided that where an applicant, who is lawful
occupier of the premises, is a tenant or a
leaseholder and is unable to produce the No
Objection Certificate from owner for obtaining a
connection, a separate Indemnity Bond shall be
executed in favour of the distribution Licensee in
the form prescribed by the distribution Licensee.
(viii) For bonafide consumers residing in JJ
clusters or in other areas with no specific
municipal address, the Licensee may accept either
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ration card or electoral identity card mandatorily
having the same address as a proof of occupancy
of the premises only for the purpose of releasing
electricity connection.

Provided that if the Applicant is an individual,
the Applicant has to be Indian Citizen for
availing new electrical service connection.

(d) |Proof of current address (i)Electoral identity card;
(Tick any one) (i) Passport;

(iii) Driving license;
(iv) Ration card;
(v)Photo identity card issued by any Government
agency;
(vi)Statement of running Bank Account;
(vii)Water / Telephone / Electricity / Gas
connection Bill;
(viii) Income Tax assessment order / Aadhar Card

(e) | Any other document as applicable (Please Specify)

12 | Any electricity dues outstanding in Licensee’s area of operation in consumer’s name: Yes/ No

13 Any electricity dues outstanding for the premises for which connection applied for: Yes/ No

14 | Any electricity dues outstanding with the Licensee against any firm with which the consumer is associated

as an Owner, Partner, Director or Managing Director: Yes/ No

(For questions 12, 13 & 14 if the answer is ‘Yes’ in any case please provide details on a separate sheet)

I/ We hereby declare that

a) The information provided in this application is true to my knowledge.

b) I/ We have read the Joint Electricity Regulatory Commission (JERC) Supply Code
Regulations 2018 and agree to abide by the conditions mentioned therein

C) I/ We will deposit electricity dues, every month, as per the applicable electricity

tariff and other charges.

d) I/ We will own the responsibility of security and safety of the meter, cut-out and the

installation thereafter.

€) I/ We further agree that the connection given to me/us is only for availing electricity

during my occupancy and shall not be used in any way to show ownership of

premises.

Date:  Signature of the consumer/ Authorized Signatory

Place: Name:

Contact No:

E mail-Id:
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Note: Apart from documents for identity proof, proof of ownership/occupancy of premises and
proof of current address, the following documents shall be attached with the application
form:

(1 ) In case of a partnership firm -The applicant shall furnish the partnership deed and an
authorization in the name of the applicant for signing the requisition form and
agreement;

(2) In case of Public and/or Private limited Company-The applicant shall furnish a
Memorandum and Articles of Association and Certificate of Incorporation along
with Board Resolution for authorization in the name of the applicant for signing the
requisition form and agreement;

(3) Other documents applicable only for select consumer categories:

a) Industrial consumers: Valid Industrial License, if applicable

b) Agricultural consumers: No Objection Certificate from competent government
authority for tube wells, if required

C) Non-Domestic Khokhas and Temporary Structure: No Objection Certificate for
khokha or temporary structure from the nagar nigam / nagar palika / nagar
panchayat / gram sabha / gram panchayat / land development authority / land
owning agency

Acknowledgement
Application Of o, (name of applicant) ...
for...ooovvii (purpose) is hereby received on (date).
In this regard, the applicant is given a reference no.................. to be used for all future

COI‘I'ESpOIldCIlCC.

Signature/Seal of Licensee’s Representative

Name and Designation:

Annexure — I1

Application form - New Connection (High Tension / Extra High-Tension Service)

Name of the Applicant/Organization:

2 Name of father/husband/Director/Partner/Trustee:

3 Address for communication
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Address where the new connection is applied for existing
4 connection is required to be shifted
(Indicate landmarks to identify the location)
Voltage at which supply is required (kV) 6.6kV | 11 |22kV |33 | 66 | 110|132 | 220
5 (Please tick the category applicable) k k |kV |kV |[kV |kV
\% v
6 Type of Supply (Permanent / Temporary):
If Temporary supply, specify period of requirement: From (date):
6(a)
To (date):
7 Total Contract Demand applied for (in kW / kVA):
8 Basis for projection of Contract Demand
9 Phasing of Contract Demand required (Yes/No):
If Yes, then provide the following details in the given format:
CD required (kVA) along with remarks, if any Tentative Date from which required
(a)
(b)
(c)
10 | Purpose of Installation:
11 | Category of Tariff opted for:
12 | Category of Tariff provided (To be filled by Licensee):
13 | Production capacity:
14 | Category of Industry: (Tick the applicable one) SSI | MSI ‘ LSI
Type of unit:
(viz. Ownership/Partnership/Private Ltd./Public
Ltd./Society/ Govt Dept./Govt undertaking)
15 | Name of Institution developing Premises:
16 | Possession Letter or No-Objection Certificate ( Number:
16(b) Date:
17 | Whether supply is needed through an independent feeder
Whether the above unit ever operated at some other place | (a) Sanctioned Load:
18 | or applied for connection? (If Yes, please provide details) | (b) Service Connection No.:
(c) Arrears of payment (if any):
If electricity connection for the premises was requested in | (a) Name of unit:
19 | past? (If Yes, please provide details) (b)Service Connection No.:
Arrears of payment (if any):
20 | Status of land acquisition:
21 Expected date by which finance will be available:
Whether the requisite consent / NOC (if applicable as per the list of Pollution Control Board) has been
22 obtained as per statutory requirements (If yes, attach a copy):
23 | Any electricity dues outstanding in Licensee’s area in consumer’s name: Yes/ No
24 | Any electricity dues outstanding for the premises for which connection applied for: Yes/ No
55 Any electricity dues outstanding with the Licensee against any firm with which the consumer is associated as

an Owner, Partner, Director or Managing Director: Yes/ No

(For questions 22, 23 & 24 if the answer is ‘Yes’ in any case please provide details on a separate sheet)
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I/ We hereby declare that
a) The information provided in this application is true to my knowledge.

b) I/ We have read the Electricity Supply Code, 2018 and agree to abide by the
conditions mentioned therein.

C) I/'We will deposit electricity dues, every month, as per the applicable electricity
tariff and other charges.

d) I/We will own the responsibility of security and safety of the meter, cut-out and the
installation thereafter.

Date: .............. Signature of the consumer/ authorized signatory
Place:.............. Name:
Contact No.: Email-Id:

Note: The following documents shall be attached with the application form:

1. Proof of ownership of the premises

2. A map indicating the proposed location of the plant/office and the point where
supply is required. The map should normally be of the scale of 1 cm representing
1200 cm.

3. Licence / NOC from statutory authority, if required or a declaration by the applicant
that his connection does not fall under the requirement of NOC under any statute.

4. TIn case of a proprietary firm, an affidavit to be submitted stating that the applicant is
the sole proprietor of the firm.

5. 1In case of partnership firm, partnership deed.

6. In case of Limited Company, Memorandum and Articles of Association and
Certificate of Incorporation.

7. Proof of permanent residential address of the consumer and PAN Number, if any. If
there is any change at a later date, the same shall be intimated by the consumer to the
Licensee immediately.

8. Letter of intent for production/ enhancement in production may be furnished.

9. List of equipment’s proposed to be installed along with the expected load.

10. Board Resolution for authorized signatory.
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11. Registration from Industries Department.

12. Extract of project report relevant to power and process requirements (in case of
industries).

13. Copy of the relevant section of the current tariff order that provides details of the
tariff category opted by the consumer and duly signed by him. This will be
appended with the agreement after completion of formalities.

Acknowledgement
Application of (name of applicant)
For ..o (Purpose) is hereby received on (date).
In this regard, the applicant is given a reference no. to be used for all

future correspondence.

Signature / Seal of Licensee’s representative

Name and Designation:

Annexure-111

Declaration / Undertaking

I Son /Daughter of...............cooiinini Resident of (hereinafter
referred to as “Applicant”, which term shall mean and include executors, administrators,
successors and assigns), do hereby swear and declare as under:

Or

The o a company incorporated under the provisions of the
Companies Act,1956/2013 having its registered office
Al ettt e, (hereinafter referred to as

“Applicant”, which expression shall, unless repugnant to the context or meaning thereof,
include its successors and assigns), do hereby swear and declare as under:

THAT the Applicant is a lawful occupant of the premises at..............oeieiiiiiiiiiiiiiiiinan.

in support of which the Applicant has enclosed a proof of occupancy.

THAT the Applicant has requested the Licensee to provide a service connection at the
above-mentioned premises in the Applicants name for the purpose mentioned in the
application form.

THAT in furnishing the Declaration, the Applicant has clearly understood that should the
above statements prove to be false or incorrect at any later stage, the Licensee shall have
every right to disconnect supply to the Applicant without any notice and above right to
adjust dues against Consumer Security Deposit.

THAT the Applicant hereby agrees and undertakes:

(1) To indemnify the Licensee against all proceedings, claims, demands, costs,
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damages, expenses that the Licensee may incur by reason of a fresh service connection
given to the Applicant.

(2) That all Electrical Works done within the premises are as per Central Electricity
Authority (Measures relating to Safety and Electricity Supply) Regulations, 2010 to the
best of our knowledge and have been carried out by a licensed electrical contractor (in
case the Applicant is an owner and wiring in the premises is new)

Or

That all Electrical Work done within the premises are as per Central Electricity Authority
(Measures relating to Safety and Electricity Supply) Regulations, 2010 to the best of our
knowledge (where application is for reconnection or Applicant is occupier of the
premises)

(3) The Licensee is indemnified against any loss accrued to the applicant on this
account. Further, Applicant agrees that if there is any harm/loss to the property of the
Licensee due to the fault in Electrical work within the premises of Applicant, all the
liabilities shall be borne by the Applicant.

(4) To pay the electricity consumption bills and all other charges at the rates set out
in the Licensee’s Tariff Schedule and miscellaneous charges for supply as may be in force
from time to time, regularly as and when the same becomes due for payment.

(5) To deposit the additional consumption deposit as revised by the Licensee from
time to time based on the consumption of the Applicant in preceding year.

(6) To abide by the provisions of the Electricity Act, 2003, Electricity Supply Code,
2018 tariff orders and any other rules or regulations notified by the Commission, as
applicable from time to time.

(7) That Licensee shall be at liberty to adjust the electricity consumption charges
along with any other charges against the Consumer Security Deposit paid by the
Applicant, in the event of termination of the agreement prior to expiry of the contracted
period or in case of any contractual default.

(8) To be responsible for safe custody of Meters, CTs, Cables etc. provided by the
Licensee and in case, there is any damage to equipment due to the reasons attributable to
Applicant the same shall be chargeable to the Applicant. Further, all repercussions on
account of breakage of seals of meters etc. or Direct/Dishonest Abstraction of energy
shall be to the account of Applicant, as per the existing laws.

9) To allow clear and un-encumbered access to the meters for the purpose of meter
reading and its checking etc.

(10)  That the Applicant would let the Licensee disconnect the Service connection
under reference, in the event of any default, non-compliance of statutory provisions and in
the event of a legally binding directive by Statutory Authority(ies) to effect such an order.
This shall be without prejudice to any other rights of the Licensee including that of
getting its payment as on the date of disconnection.

(1 1) That the Licensee shall not be held responsible for any interruption or
diminution of supply of Electricity.
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(12) All the above declaration given by the Applicant shall be construed to an
Agreement between the Licensee and the Applicant.

Signature of the Applicant
Name of the applicant
Contact No. of Applicant
SIGNED AND DELIVERED
In presence of witness

Name of Witness

Annexure-1V

Application form - Change in Name of Registered Consumer

1 | Service Connection No.

2 | Name of Registered Consumer (at present)

3 | Consumer category

4 | Contracted load

5 Address: Telephone no.:

Name of the person in whose name connection to
6 | be changed
(in CAPITAL LETTERS)

Note: The following documents are attached with the application form:

(Tick whichever applicable)

1. Copy of latest bill duly paid
2. Proof of ownership / legal occupancy of premises
3. No Objection Certificate from the existing consumer if available/possible.
4. Registered deed/ Succession certificate/ ............... (if any other document, please specify)
Date: Signature of the Consumer:
Place: Name:
Contact No.: Email-Id:

Acknowledg

ement
Application form of Service Connection NO......................... at present in the name
of eeiiiiiin. (name of applicant) has been received on...................... (date) for changing

the name of Consumer to




156 THE GAZETTE OF INDIA : EXTRAORDINARY [PART ITII—SEC. 4]

In this regard, the consumer is given a reference no. ............. to be used for all future
correspondence.

Signature / Seal of Licensee’s representative
Name and Designation:

Annexure-V

Application form - Transfer of Ownership to Legal Heir

1 | Service Connection No.

7 | Name of Registered Consumer (at present)

3 | Consumer category

4 | Contracted load

5 Address: Telephone no.:

Name of the person in whose name connection to
6 | be changed
(in CAPITAL LETTERS)

Note: The following documents are attached with the application form:
(Tick whichever applicable)

1. Copy of latest bill duly paid

2. Proof of ownership / legal occupancy of premises

3. Registered will / Succession or Legal Heir certificate /
Mutation deed / (if any other document, please specify)

4. NOC from other legal heir(s) in case connection is to be
changed in the name of one of the legal heirs in absence of 3

above.
Date: Signature of the Consumer
Place: Name:
Contact No.: Email-Id:
Acknowledg
ement
Application form of Service Connection No................ at present in the name
of oeinenai.
(name of applicant) has been received on.................... (date) for changing the
name of Consumer to...................... In this regard, the consumer is given
a reference no. to be used for all future correspondence.

Signature / Seal of Licensee’s representative

Name and Designation
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Application form - Conversion of Services / Change of Consumer Category/
Shifting of Connection to new Premises

(Tick the applicable purpose)

Service Connection No.

Name of Consumer

Consumer category

Contracted load

Address:

Telephone no.:

N | N B W

Request for change in service:

If request is for conversion of

Conversion from LT single phase to LT 3-phase
Conversion from LT 3-phase to LT single phase
Conversion from LT to HT

D SCI“VICCZ . . Conversion from HT to LT
(Tick whichever applicable) Conversion from HT to EHT Conversion from EHT to HT
Other (Please specify)
If request is for change in consumer (See list of all tariff categories attached with this form)
ii) | category, mention the tariff category
to which Consumer wants to shift:
(a) New address to which existing service connection is to be shifted:
iii) If request is .for change of connection (b) Details of equipment to be shifted (Meter/service line, LT/HT line,
to new premises: transformer, etc.):
8 | Reason for change in service

Note: The following documents are attached with the application form: (Tick whichever applicable)
1. Installation inspection report

2. Proof of ownership / legal occupancy of premises, if request is for shifting of premises.
3. Any other document (please specify)
Date: Signature of the Consumer
Place Name
Contact No.: Email-1d:
Acknowledgement
Application form of Service Connection No........................ at present in the name
of eviinniins (Name of applicant) has been  received on
(date)
for (Purpose).
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In this regard, the consumer is given a reference no.............. to be used for all future
correspondence.

Signature / Seal of Licensee’s
representative

Name and Designation

Annexure-VII
Application form - Load Enhancement / Load Reduction

(Tick the applicable purpose)

Name of the Applicant/Organization:

2 | Service Connection Number

Address of premises to which electricity is being
supplied

4 | Telephone No.:

In case of Load Enhancement:

5

Existing sanctioned load (in kW/kVA): Enhanced load requested (in kW/kVA):
6 In case of Load Reduction:

Existing sanctioned load (in kW/kVA): Reduced load requested (in kW/kVA):

7 | Reason(s) for Load Enhancement / Reduction:

Details of load added/ disconnected from supply, if applicable.
(Please attach list of equipment category-wise)

a. Lighting

b. Motive Power

C. Agricultural

d. Other (please specify)

Date: Signature of the consumer
Place: Name:
Contact No: Email-Id:

Note: The following documents are attached with the application form (if applicable)

1. A work completion certificate & test report from Licensed Electrical Contractor, if
the consumer’s installation has been altered.

2. Resolution for authorized signatory.

Acknowledg

ement
Application of oo for load enhancement / load
reduction................. against Service Connection No.............. is hereby received

In this regard, the applicant is given a reference noto
be used in all future correspondence.
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Signature / Seal of Licensee’s
representative

Name and Designation:

Annexure-VIII

Procedure for Determination of Connected Load

Service Connection No. (For existing connections): ..........c..c.ceoeveeiuinnne...

Address of apPLICANT: .....euineiit it e

(Please fill-up the following table to enable determination of the connected load.
Normally the actual load of each item will be considered to determine the connected load
at the premises. In case of non availability of the rated capacity of any item, the load

shown below shall be considered.)

Item Load per item (Watts) No. Total load (Watts)
1 2 3 4 = 2x3
CFL 15
Bulb 60
Tube light 50
Fan 60
Tape-recorder/ Music system 100
Television 90
Mixer 375
Electric iron 750
Fridge 150
Cooler 250
Heater (for cooking and water heating) 1000
Washing machine 750
Geyser 2000
Microwave oven 2000
Air Conditioner (1 ton) 1500
Air Conditioner (1.5 Ton) 2250
Computer 100
Printer 150
Pump-set 375
Total
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Annexure-1X
Test Result Report of Applicant’s Installation

(Regulation 31 of Central Electricity Authority (Measures relating to Safety and Electricity
Supply) Regulations, 2010)

(To be filled by Licensee’s representative)

Reference NO........c.ooeveviiiniiiiiiiinn. Date.....cooovvviiiiiiiiiii
1. Name and address of the Consumer:
2. Contact No of applicant:
3. Email-1d of the applicant:
4. Details of the installation:
5. Short circuit fault level of the installation:
6. Date of Commissioning of installation (In case
of additional supply orreconnection)

7. Results of the tests conducted

S Equipment Test Conducted Test Results Remarks
No
1 Linked with i) Mechanical Operation Smooth/Troublesome
Switch Fuse(s) ii) Rating of Fuse | ... Amp
iii)Contact of Blades
Full/Partial
la Isolator i) Mechanical operation 1)OK/Not OK
ii)Remote operation i1)OK/Not OK
iii)Local operation iii) OK/Not OK
iv)Measurement of Contact |iv)........ micro Ohm
resistance
v)Interlocking with earth switch v)OK/Not OK
vi)Interlocking with CB vi) OK/Not OK
vii)IR Values vii)........ M Ohm
Open Condition Ph-Ph  Ph-E
Closed Condition
2 Circuit Breaker S No 1)Rating of the Circuit Breaker
i)Type
ii)Voltage =~ |..... kV
iii)Normal current ~ |....... Amps
iv)Rupturing capacity _ kA
2)IR Values Ph-Ph Ph-E
Open Condition ... ...
Closed Condition |0 ...
Contact Resistance [ micro Ohm
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S Equipment Test Conducted Test Results Remarks
No
Mechanical Operation Instant smooth
Remote Operation Time Gap (Sec)
Local Operation OK/Not
Interlocking with Isolator OK/Not OK
Interlocking with Earth switch OK/Not OK
Alarm and Trip for |OK OK/Not OK
OTI/WTI/Buchholz/PRV
Earth Fault Relay OK/Not OK
Over Current Relay OK/Not OK
Under Voltage Relay OK/Not OK
SF6 Pressure Alarm and OK/Not OK
trip Operation Test
3 Transformer S No a)Insulation resistance values
I.HT toLT |..... M Ohm
2.HT to earth M Ohm
3.LT to Earth M Ohm
b) Break down Voltage Test
1)Oil Sample- I (Top) . kV
2)0Oil Sample-II Bottom) — |..... kV
c)Vector Group Test OK/Not OK
d)Polarity Test OK/Not OK
e) Magnetizing Balance OK/Not OK
f) Tan Delta Test (as per capacity) OK/Not OK
g) Oil level in conservator tank OK/Not OK
h)Oil level in breather cup OK/Not OK
1)OTI/WTI settings OK/Not OK
HOTI / WTI Alarm and Trip |A/T_°C A/T_°C
operation
k)Operation of Buchholz relay | OK/Not OK
1)Operation of PRV OK/Not OK
m)Oil leakage OK/Not OK
n) Interlock of door switch for dry | OK/Not OK
transformer OK/Not OK
o)Clearance for side clearance: OK/Not OK
Between two Transformers : (P) |........ Cms
Body Earth resistance =~ |..... Meters
Neutral Earth resistance N1....Ohm
N2_...0hm
4 DG Sets a) Interlocking with other OK/Not OK
S1 No for Alternator Supply Sources
Engine b)Body Earth resistance NI1...... Ohm
¢)Neutral Earth resistance N2........ Ohm
5 Cable Size: Sq mm A)lInsulation Resistance Values M Ohm
I.Ph-Ph | ... M Ohm
2PH-Earth | . M Ohm
3.Ph-Earth + Other Ph OK/Not OK
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S Equipment Test Conducted Test Results Remarks
No
6 Earthing A) Metal and Size of Earth Strips B) | Cu/Al/GI....... Sq mm
Type of Earthing Yes/No
1) Plate Earthing 2) Pipe Earthing Yes/No
3) Counter Poise Earthing C)Value | Yes/No
of Earth resistance of earth | .... NI Ohm ...N2
electrodes for Ohm
1)Reactor Neutral: R) .....Ohm
2)LA’s (Y)... Ohm
3)Structure: (B).... Ohm
4)Frames/bodies of equipment | ....... Ohm
5)Motors | ... Ohm
........ Ohm
7 Potential Transformer i)Ratio Test OK/ Not OK
ii) Polarity Test OK/Not OK
iii) BDvofoil | ... kv
iv)IR Test (R) P-E.... M Ohm (Y)
P-E ...M Ohm (B) P-E
......M Ohm
8 Current Transformer i)Ratio Test OK/ Not OK
ii) Polarity Test OK/Not OK
iii) BDvofoil | ... kv
iv)IR Test R) P-E..... M Ohm (Y)
P-E ...M Ohm (B) P-E
......M Ohm
9 Transmission Line i)Physical condition of | Ok/Not OK
conductor / tower
ii)Check of tower accessories | Ok/Not OK
iii)Tower footing resistance | ....... Ohm
iv)Conductor ~continuity test | Ok/Not OK
v)Check of ground clearance Ok/Not OK
vi)Check of electrical clearance | Ok/Not OK
along the route
General Observations
S. No [[tem Observation
1 Check of required phase to phase, phase to ground and sectional clearance
2 Check for equipment layout and overall installation details
3 Test of resistance of earth mat or earth electrodes as applicable
4 Check of consumer’s pre-commissioning test reports of individual equipment
5 Check of manufacturer’s routine /type test reports of individual equipment
6 Whether Inspector’s approval if applicable is obtained
7 Whether owner’s self-certification about compliance with the Regulations is
obtained?
8 General observations and views (specific deviation from the requirements of

the Regulations shall be clearly brought out)
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Name, Signature and Seal of Authority

Annexure-X
Meter Related Complaints / Request for Testing of Meter
(Tick the applicable purpose)

Complaint reference No.: (to be given by Licensee)
1. Service Connection NO.:.........uiieeiiiee e
2. Name of the CONSUIMET: ... ........vieeeeeeieeeeeeeee e e e e,
3. Address and Contact No. of the consumer: .........................co......
4. Email-Id of the CONSUMET. .. ...........uuuiieiiiee e
5. Brief description of the complaint - Burnt out / completely stopped / fast meter /
Seal broken / Testing of Meter......................
6. Initial cost of meter was borne by (tick one) : Consumer / Licensee...................
7. Complainant desires to provide/has provided a new meter for replacement
(YeS/NO): oo
8. Any other information....................c.........
Date: (Signature of Consumer)
(For Office Use)
1. Site verification report
Signature (concerned official)
2. Comments of concerned official

Signature (concerned official)

Acknowledgement

Complaint reference no.: (to be given by Licensee)

Complaint received by: ~ (name and designation)

Date of receiving complaint:

Signature / Seal of Licensee Representative

Name and Designation
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RESULT

Meter Testing Result Report

1. Consumer Particulars

Service Connection No................. Name of Consumer............
Consumer Category..........c..cceueeenennns Contracted Load...................
Address of CONSUMET........o.evuiieiiiiiiiiiieiieaeiiaans

Contact No of Consumer..............cocevueene...

Email-Id of Consumer...............c.ooovieiiinnianen.

2. Meter Particulars

E / L-LED Status Rev LED Status

3. Revolution / Pulse Test

Meter Constant..............co.eeeenennen. Load.......coeenennnnn.
Reading before test................. Reading after test...................

No. of Revolution / Pulse taken....... Actual Time Taken for the test
Energy Recorded by meter..............

Energy Recorded by a standardized
Meter

Annexure-XI
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Certificate

This is to certify that testing has been carried out as per the procedure. An external load of
................... kW was used for testing for 1 kWh and total time taken was .......
minutes. The testing was carried out by using optical scanner for counting the
pulses/revolutions.

Signature of Consumer

Name:

Signature of Company Official:
Name and Designation

Note: Approximate time taken for test for different external loads is as under:

Loadin kW  Approximate time in minutes

1 kW 60

2 kW 30
4 kW 15
SkW 12

Annexure-XI1

Application for Self-Assessed Bill

Name of the Consumer

2 Service Connection Number
Address

4 Average consumption of last 6 months

5 Amount paid by Consumer based on reading IPrevious Reading
(Self assessed) Current Reading

INet Consumption
(Must not be less than average consumption

last 6 months) IAmount
6 [Mode of Payment Cheque
IDD/Money Order
Cash

Signature of Consumer: Contact No. of
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Consumer: Name of Consumer:
Email-Id of Consumer:

Annexure-XII1

Format for Application of Advance Payment

Service Connection NO.....................

Name of consumer: .........................

Dear Sir,

I wish to make advance payment for the period from......... t0.eeenenenn. against the above
referred connection.

You are requested to kindly send me a provisional advance bill for my electricity consumption
of above period, so that I can make payment.

Thank you.

Signature of Consumer

Name of Consumer:

Annexure-XIV
Format for Inspection Report in case of UUE/Theft

Service Connection No.

Name of Consumer

Consumer category




[ o [IT—&ve 4]

HIA <pT TSYA @ STHTEIRUT

167

Address:

Load Details

a)Sanctioned/Contracted Load

b) Maximum demand in kW or
kVA or sanctioned contract
demand, whichever is higher

c¢) Total Connected Load with
details of each equipment in case
of Theft

Type of Irregularity: (Tick whichever applicable)

Unauthorized Use of Electricity Theft Other (Specify in detail)

INSPECTION RESULT:

Meter No. (Painted): CT Box Seal No.: IFound:

Meter No. (Dial): Meter Box Seal No.: IFound:

Reading (kWh): IMeter Terminal Seal No.: IFound:

Reading (kVAh): Half Seal No.: IFound:

Reading (kVARh): 'Working Meter:

MDI: Cable Status:

Power Factor: CT Ratio:

Size: Type:

Shunt Capacitor (Tick one) Shunt Capacitor ___ No.of __ rating and _____make found installed
in working order to maintain the power factor; OR
No shunt capacitor found installed. Power factor measured _____ lagging

Note to Consumer: You are requested to please appear before

on the time and date

mentioned in the Show-Cause Notice issued by inspection team member/police officer.

Signature of Consumer

Contact No. of Consumer:

Email-Id of Consumer:
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Signature of Assessing/Authorized Officer(s):

Signature

Name

Designation

Employee No.

Annexure-
XV

Request for Permanent Disconnection & Termination of Agreement

Service Connection No...........

It is requested that the above connection may be permanently disconnected and the relevant
Agreement with the Licensee be terminated forthwith.

Note: The following documents are attached with the application form:
1. Copy of last bill
2. Copy of payment
receipt of last bill

Thank you
Date:........ooooviiii Signature of the Consumer

Contact No.
Address:
Email-Id:

Acknowledgement

Application of (name of applicant) complete in all respects for disconnection and
termination of Agreement has hereby been received at this office on (date).
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In this regard, the applicant is given a reference no............ to be used for all future
correspondence.

Signature / Seal of Licensee’s representative
Name and Designation:

Annexure-XVI

Format for Intimation to Consumer after Termination of Agreement

Licensee’s Office Date...............

Office Address........covevvniiiiiiiiinninnn.

...................................................... (Name of consumer)

...................................................... (Address of consumer)

........................................................ (Contact No.of consumer)

......................................................... (Email-Id of Consumer)

This is to inform you that an agreement dated............. against Service Connection

NoO........ between yourself and.............. (name of Licensee)
regarding

supply of .......cooeeit. kW/MW (contracted load) in the consumer category has

been terminated w.e.f (date) on account of (reason)

Your supply has been disconnected permanently.

After final adjustment of all charges and energy bills an amount of:

I. Rs........... is payable to you for which Cheque No is enclosed.

2. Rs is due from you. You are requested to pay the amount within a week of receipt
of this letter, failing which, action as prescribed under the law shall be initiated for
recovery of the amount.

Thank you.

Sincerely,

Signature / Seal of Licensee’s
representative

Name and Designation:

Annexure-XVII
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Format for Intimation to Consumer after Temporary Disconnection of Supply

This is to inform you that your supply has been temporarily disconnected with effect from
(date) due to the following reason(s):

You are requested to remove the cause of disconnection and intimate this office at the
earliest. You are also requested to pay a sum of Rs.............. towards disconnection & re-
connection charges and................ (mention if any other dues are to be deposited, with
a detailed break-up).

If the cause of disconnection is not removed to the satisfaction of this office and above
amount is not paid, within 45 days of this notice your supply shall be disconnected
permanently without any further notice.

Thank you. Sincerely,

Signature/Seal of Licensee’s Representative

Name and
Designation

Annexure XVIII

Delimitation of Security Deposit amount

Security deposit amount for a consumer = Load x Load Factor of the category in which the
consumer falls x (30 days (except agricultural consumers) + 30 days) x 24 hours x Current tariff

S. No. Particulars Load factor2
1. Domestic 30%
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2. Commercial 50%
3. LT Industrial 50%
4. HT/EHT Industrial:

» Single shift industries 50%

* Double shift industries 75%

* Continuous industries 100%
5. Agriculture / Water Supply 33%
6. Street lights 40%
7. Signals & blinkers 75%
3. Railway Traction 50%

Note: For agricultural consumers the time period shall be 60 days.

Annexure-XIX

Assessment of Energy in cases of Theft

1. The assessment formula for calculation of the consumption due to theft of electricity shall be as
under:

Units assessed=LxDx Hx F

Where,

L = Load (Connected load found in the consumer’s premises during the course of inspection) in kW;

D = Period of assessment in days, during which unauthorized use/theft is suspected and shall be taken for
different categories of use as specified below:

a) Continuous Industry 30 days
b) Non-continuous Industry 25 days
c) Domestic use 30 days

d) Agriculture 30 days

e) Non-Residential(continuous)viz. hospital, hotels

restaurants, guest houses, nursing homes, petrol pumps

and Tele-communication towers 30 days
f) Non Residential(general) i.e., other than (e) 25 days
g) Water works & Street lights 30 days
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h) Other Categories (including temporary supply) 30 days

H = Average number of hours per day of power supply made available in the distribution mains feeding the
consumer which shall be taken for different categories as specified below:

a) Single shift Industry (day/night only) 08 hrs
b) Non continuous process industry (day & night) 20 hrs
) Continuous process industry 24 hrs

d) (i) Non-Residential(general)including restaurants 12 hrs

(i) Hotels, hospitals, nursing homes, guest houses,

Petrol pumps and Tele-communications towers 20 hrs
e) Domestic 08 hrs
f) Agriculture 04 hrs
2) Water works 08 hrs
h) Street lights 08 hrs
1) Other categories (including temporary supply) 12 hrs

F = Load factor, which shall be taken for different categories of use as given below:

S. No. Particulars Load factor
1. HT (including load above 75 kW for non-domestic and abovel07 HP|{100%
or 100 kVA for
2. LT Industrial (107 HP or 100 kVA) 75%
3. Non- domestic (up to 75kW) 50%
4. Domestic (up to 75 kW) 40%
5. Agriculture 50%
6. Water supply 50%
7. Street light 50%
8. Direct theft - All categories 100%

2. Assessment of energy in case of temporary connection

In the case of temporary connection, the assessment of units consumed for theft of electricity shall be done as
under:

Units assessed =L x D x H

Where,

L = Load (found connected at the time of inspection) in
kW;

D = Period of assessment in days; and
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H = 6 hours for agriculture connections and 12 hours for others

Annexure-XX
General Conditions of Supply

Wiring on Consumer’s Premises

1 The work of wiring at the premises of the consumer shall be carried out by a Licensed
Electrical Contractor and conform to the standards specified in Central Electricity
Authority (Measures relating to Safety and Electricity Supply) Regulations, 2010. The
material used for wiring shall comply with or be superior to the standards laid down by
the Bureau of Indian Standards. All high-rise buildings, having a height of more than
15 meters from ground level, shall also comply with Rule 50-A of the Central
Electricity Authority (Measures relating to Safety and Electricity Supply) Regulations,
2010. Wiring shall be tested as per provisions of regulation 31 of the Central Electricity
Authority (Measures relating to Safety and Electricity Supply) Regulations, 2010.

Installation of AC Motors

2 No AC motor shall be connected to the low or medium voltage system of the Licensee
unless the motor and the installation thereof has a suitable device to limit the starting
current in accordance with the requirement indicated below.

(1) Power supply shall not be given to any applicant at low or medium voltage for
utilizing induction motors of 3 HP capacity or above or welding transformers of 1
kVA capacity or above, unless shunt capacitors of appropriate rating are installed by
the consumer across the terminal of such motors and welding transformers to
achieve an average monthly power factor that is specified in this Supply Code, 2018.

(2) Motors of low or medium voltage shall be provided with control gear to
satisfactorily prevent the maximum current demand from the consumer’s installation
exceeding the limits given in the following schedule under all possible conditions:

Nature of Size of Mazx. Current Demand
Supply Installation
Single phase/ Threej(a) Up to and including 1 BHP. Six times full load current
phase (b) Above 1 BHP and up to and including 10 BHP |Three times full load current

(c) Above 10 BHP and up to and including 15 BHP

Two times the full load current

(d) Above 15 BHP

One and a half times the full load

current

Failure to comply with these requirements shall render the consumer liable to be
disconnected. The Licensee may, depending on the location and condition of working, relax
the starting current limit.

(3) A triple pole linked switch protected by a no-volt release shall control the motor
circuit and triple pole fuses (or overload release). It is important that the release shall be
maintained in good working order. Wiring for motors shall be run with all three-phase
wire bunches in a metallic conduit, which shall be effectively earthed throughout and
shall be connected to the frame of the motor from which two separate earth wires shall
run. The minimum permissible size of the earth wire permitted shall be No. 14 SWG.
Central Electricity Authority (Measures relating to Safety and Electricity Supply)
Regulations, 2010, as amended from time to time, shall be complied with in every
respect.

(4) Total harmonic voltage distortion shall not exceed the limits mentioned below:
EHT = 4%
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HT =10%
LT=15%

(5) In addition, synchronous motors shall also be provided with an apparatus to
control wattles current.

Installation of Irrigation/Agriculture Pump Set

All new pumping set connection/reconnections shall have the following:

(1) Friction less foot valve

(2) HDPE piping suction and delivery

(3) IST marked energy efficient monobloc pump set.
(4) Capacitor of adequate rating for the pump set.

Parallel Operation with the Supply System of Licensee

3 The consumer shall arrange the plant, machinery and apparatus of his generating units,
including an extension of or addition to the same, to operate in an isolated mode, with
the consent of the Distribution Licensee, for capacity above 50 kW. Where consent has
been given for parallel operation, the consumer shall arrange his installation to protect
it from disturbances in the Licensees system. The Licensee shall not be liable for any
damage caused to the consumer’s plant, machinery and apparatus on account of such
parallel operation, or any adverse consequence arising thereof. For parallel operation
with the grid, the consumer shall have to follow the provisions of the JERC State Grid
Code Regulations, 2010 as amended from time to time and other relevant regulations
and shall pay synchronizing charges as approved by the Commission. The actual
operations shall be carried out in coordination with the STU and the Licensee.

4 If it is brought to the notice of the SLDC/Licensee that a particular consumer is using
electricity during emergency rostering by unauthorized or irregular means, the feeder
feeding such a consumer shall be opened to dis energize it from the source grid sub-
station, on instructions from the SLDC, for which the consumer shall be solely
responsible.

Annexure-XXI

FORM OF PERFORMANCE GUARANTEE/BANK GUARANTEE BOND

In consideration of the Name of Licensee (Herein called ‘“name of distribution

Licensee....... “which expression shall unless repugnant to the subject or contract include his
successor and assigns) having agreed to exempt M/s situated at Plot No.
Survey No having its registered office at (herein after called “ the

Consumer(s)”’) from the payment of Security Deposit under Joint Electricity Supply Code
Regulations 2018 (hereinafter called Supply Code, 2018 for supply of___.kVA High Tension

power on production of Bank Guarantee for Rs (Rupees only).
1. We (hereinafter referred to as ‘“the Bank”)at the request of
M/s do hereby undertake to pay the Name of Licensee  an amount
not exceeding Rs (Rupees only)against any loss or damage caused to or

suffered or would be caused to or suffered by the Name of Licensee by any reason
of any breach by the said consumer(s) of any of the terms and conditions
contained in the said Joint Electricity Regulatory Commission (Supply Code)
Regulations,2018 and other agreement /rules for supply of electrical energy
prevailed in Name of place from time to time.
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2. We do hereby undertake to pay amounts due and payable under this
guarantee without any demur, merely on a demand from the Name of Licensee
stating that the amount claimed is due by way of loss or damage caused to or
would be caused to or suffered by the Name of Licensee by reasons of the breach
by the said consumer(s) of any of the terms and conditions of the said Joint
Electricity Regulatory Commission (Supply Code) Regulations,2018 or any other
rules/agreements for supply of electrical energy. Any such demand made on the
bank shall be conclusive as regards the amount due and payable by the bank under
this guarantee. However, our liability under this guarantee shall be restricted to an
amount not exceeding Rs............... (Rupees only).

3. We, the said bank further undertakes to pay the Name of Licensee any money so
demanded notwithstanding any dispute or disputes raised by the consumer(s)in
any suit or proceeding pending before any court or Tribunal relating thereto, our
liability under this present being absolute and unequivocal.

4. We (Name of the Bank) further agree that the Guarantee herein contain shall
remain in  full force and effect during the entire period of power supply or any
other period covered under the said Joint Electricity Regulatory Commission
(Supply Code) Regulations,2018 or any other rules/agreements applicable to the
supply of Electrical Energy but not beyond Date(D) and it shall continue to be
enforceable till all the dues of the Name of the Licensee have been fully paid

unless a claim or demand under

this Guarantee is made on us in writing on before D+6 months shall be
discharged from all liability under this guarantee thereafter.
5. We further agree with the (Name of Licensee) that the

Name of Licensee shall have the fullest liberty without our consent and without

effecting in any manner our obligation hereunder to vary any of the terms and
conditions of the said Joint Electricity Regulatory Commission (Supply Code
Regulations, 2018) or any other rules/agreement for the supply of electrical
energy and we shall not be relieved from our liability by reason of any such
variation.

6. This guarantee will not be discharged due to the change in the constitution of the
Bank or the consumer(s).

7. We, oo (indicate the name of the bank) lastly undertake not
to revoke this guarantee during its currency except with the previous consent of
the Name of the Licensee in writing.

8. This guarantee shall not be valid up to ..................... unless extended on

demand by the Name of Licensee. Notwithstanding anything mentioned above,
our liability against this guarantee is restricted to
Rs......... (Rupees.....c.cocevvenennnn. ) and unless a claim in writing is lodged with
us within six months of the date of expiry or the extended date of expiry of this
guarantee all our liabilities under guarantee shall stand discharged.

Dated the ............ dayof.............. for ..o, (Name of Bank)
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