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Email : ed-aecomm-dd@nic.in

ADMINISTRATION OF DADRA & NAGAR HAVELI AND DAMAN & DIU (U.T)

j ELECTRICITY DEPARTMENT, DAMAN & DIU (G ()

Visit Us At : www.dded.gov.in

Customer care : 1800-270-5551 (Toll Free)

UG hed Tl &t 37

4 5
Consumer Id: | VAN ID: | Bill Date : Bill No
Name: Tariff : WW CGL No:
Address :
Sub Div: | Due Date | Month
Book No Route No
Meter No Load(KW) Phase
Initial Reading | IR Date | Final Reading FR Date
Difference Consumption

Previous Consumption

Month/Year

Consumption

Amount(Rs.)

Amount Paid(Rs.)

Register your Mobile No and Email id Online

1. Visit https://www.dded.gov.in -> Consumer Area -> Update

Contact Details.

2. Enter this XXXXXXXXXX secret key printed on your bill.
3. Add your Mobile No and Email id and verify it.

Energy Charges

Slab Units Rate Total
Normal Units

Total

Sr Description Amount in Rs.
1 Energy Charges

2 Fixed Charges

3 Meter Rent

4 Surcharge/PPCA

5 | Total Current Bill

6 Other Charge 1

7 Credit

8 Other Charge

9 Intereston S D

10 | Tds Deducted

11 | Grand Total

12 | Delay Payment Charges @ 0 %

13 | Total

Amount of Rs.

is payable on or before

And if not paid, an amount of Rs

Shall be recovered which includes delay payment charges also.

Security Deposit

Note:

EXECUTIVE ENGINEER, ELECTRICITY DEPARTMENT, DAMAN & DIU




1. This bill is payable on presentation, if not paid on or before due date the delayed payment charges @ 2% compound per
month or part thereof become due and payable in addition to the above amount as per conditions of supply.
The payment is to be made online via Net banking on dded.gov.in

2. Any dispute in the bill should be brought to the notice of the department in writing within 10 days from the date of issue

of the bill.

3. The installation shall be liable for disconnection, if the bills are not paid within stipulated date without serving notice.

4. Non-Receipt of bill is not an excuse for non-payment.

5. The consumer should give one week advance intimation if he propose to close the production for a few days in the month
so that the same can be verified by the department. The non complaince shall result in not acceptance of the claim.

6. The consumer should intimate the department for any defects noted in the metering system such as non-display of meter

stop/seal breakage etc.

7. Consumer may login to www.dded.gov.in for following services.

(i.)View bill details.
(ii.)Pay Online

8. As per clause 6.10 of Electricity Supply Code Regulations 2010, Security Deposit should have to be equivalent to two
months of annual average of your bill amount.
You have to pay amount shown in “Additional Security Deposit required” (if any) within 15 days or else Power Supply of
your installation will be liable for disconnection without any further notice.

COMPLAIN CENTER DETAILS

Diu Complain Center,
Near Bunder Chowk, Diu
Tel: 02875-252246
Mobile No.: 7046049427

Malala Complain Center,
66KV Substation, Malala.
Tel: 02875-252245

Mobile No.: 7046049448

Saudwadi Complain Center,
Saudwadi.
Mobile No.: 7046049445

Danganwadi Complain Center
Mobile No.: 7046049443

Address:

1. The Executive Engineer,

Vidyut Bhavan, Near 66/11 KV Kachihan Sub-Station,
Somnath-Kachigam Road, Kachigam,

Daman - 396210.
Tel: 0260 240 8800
Email: ed-aecomm-dd@nic.in

Ghoghla Complain Center,
Near Pauty Kuva, Ghoghla
Tel: 02875-254674

Mobile No.: 7046049428

Nagoa Complain Center,
Nagoa.
Mobile No.: 7046049439

Bucherwada Complain Center,
Bucherwada.
Mobile No.: 7046049430

Fudam Complain Center,

Opp Swaminarayan School, Fudam
Tel: 02875-254675

Mobile No.: 7046049429

Vanakbara Complain Center,
Vanakbara.

Tel: 02875-271011

Mobile No.: 7046049432

Electricity Office,
Gandhipara, Diu.
Tel: 02875-252157

2. Assistant Engineer, Sub Div-1, 3. Assistant Engineer, Sub Div - I,

First Floor,Power House Building, Electricity Department, Diu.
Nani Daman. Tel: 02875 - 252157

Tel:0260-2255103 Email: ed-aesd2-dd@nic.in
Email: ed-aesd1-dd@nic.in

4. Assistant Engineer, Sub Div - Il
Vidyut Bhavan, Near 66/11 KV Kachihan Sub-Station,
Somnath-Kachigam Road, Kachigam,

Daman - 396210.
Tel: 0260 240 8855
Email: ed-aesd3-dd@nic.in

Address:

1.J.ER.C

Tel: 0124 - 2343301,
Telefax: 0124 - 2342853,

2. Address Of Consumer Grievance
'Vanijya Nikunj' 2nd Floor Udyog Vihar, Redressal Forum
Phase-V, Gurgaon - 1220 16 Haryana. The Chairman,

CGRF,

Second Floor,Power House Building,

E-mail: secretaryjerc@gmail.com Nani Daman - 396220.

Web: www.jercuts.gov.in

Ph: 0260 2992330.

3. Electricity Ombudsman

'Vanijya Nikunj' 2nd Floor Udyog Vihar,
Phase-V, Gurgaon - 1220 16 Haryana.
Tel: 0124 - 2343301,

Telefax: 0124 - 2342853,

E-mail: vkkhanna2002@gmail.com

SAVE ENERGY BY USING STAR RATED EQUIPMENT.







